3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amure npas noTpedurTenei’”

B penakimu DenepanbHOro 3akona ot 4 aBrycra 2026 r. Ne 331-03
B penakiuu DenepanbHoro 3akona ot 26 uroist 2026 1. Ne 266-D3

B penakiun DenepanbHOro 3akona ot 26 utons 2026 r. Ne 210-03

B penakimn DenepanbHOro 3axkona ot 28 nexadps 2025 r. Ne 500-03
B penakimn DenepanbHOro 3aKona oT 15 oktsaops 2025 r. Ne 376-D3
B penakimu Oenepanpaoro 3akona ot 31 uromst 2025 1. Ne 290-D3

B penakimn Oenepanbaoro 3akona oT 31 uromst 2025 1. Ne 284-D3

B penakimn Oenepanpaoro 3akona ot 23 utoist 2025 1. Ne 248-D3

B penakiun DenepanbHOro 3aKoHa ot 7 mroirst 2025 1. Ne 194-03

B penakimn DenepanbHOro 3aKoHa oT 24 utoHs 2025 r. Ne 168-03

B penakimn DenepanbHOro 3akoHa oT 24 utons 2025 r. Ne 156-03

B penaxnun PenepanbHOTO 3aK0HA OT 7 arpenst 2025 r. Ne 69-D3

B penaxuun PenepanpHoro 3akoHa oT 1 anpernst 2025 r. Ne 41-D3

B penakunn PenepanabHOro 3akoHa ot 28 nexadpst 2024 r. Ne 546-D3
B penakiun DenepanbHOTO 3aK0HA OT 8 aBrycta 2024 r. Ne 232-03
B penakiun DenepanpHOTo 3aKoHa OT 4 aBrycta 2023 1. Ne 474-03
B penakiun DenepaabHOTO 3aK0HA OT 5 nekadpst 2022 r. Ne 478-03
B penakiun DenepanpHoro 3akoHa oT 14 uromnst 2022 1. Ne 266-D3

B penakiun DenepanpHoro 3akoHa oT 1 mast 2022 r. Ne 135-D3

B penakiun Denepanpaoro 3akona oT 11 utons 2021 r. Ne 170-03

B penakiun DenepaapHOro 3akoHa oT 8 mekadps 2020 r. N 429-D3
B penakiun Denepanpaoro 3akoHa oT 31 uronst 2020 r. N 290-03

B penakiun Denepampaoro 3akoHa ot 24 anperst 2020 r. N 144-@3
B penakiun DenepaapHOTo 3aKkoHa OT 2 nekadps 2019 r. N 425-D3
B penakiun DenepanpHoro 3akoHa ot 18 mromst 2019 r. N 191-03

B penakiun DenepanpHoro 3akona ot 18 mapra 2019 r. N 38-03

B penakiun Denepanpaoro 3akoHa ot 29 utonst 2018 r. N 250-03

B penakiun DenepanpHoro 3akoHa oT 4 uronst 2018 r. N 133-@3

B penakiun DenepanpHoro 3akoHa ot 18 anpens 2018 r. N 81-D3

B penakinn Denepanpaoro 3akona ot 1 mas 2017 r. N 88-@3

B penakiun PenepaapHOro 3akoHa oT 3 utoiist 2016 r. N 265-D3

B penakiun Denepanpaoro 3akoHa oT 13 uronst 2015 . N 233-03

B penakiun DenepanpHoro 3akoHa oT 5 mast 2014 r. N 112-®3

B pepakuun Deepanbaoro 3akona ot 21 nexadps 2013 r. N 363-D3
B pepakiuu denepaibaoro 3akona ot 2 utoisi 2013 r. N 185-d3

B penakiun Denepaipaoro 3akona ot 28 urosist 2012 . N 133-03

B penakiun denepanbaoro 3akona ot 25 utonst 2012 r. N 93-03

B penakiun denepanpaoro 3akona ot 18 uronst 2011 . N 242-D3

B penakuun Denepanbaoro 3akona ot 27 utons 2011 r. N 162-®3

B penakuun Denepanbaoro 3akona ot 23 Hostopst 2009 r. N 261-D3
B penakuun Denepanbaoro 3akona ot 3 uronst 2009 r. N 121-03

B penakuun Denepanbroro 3akona ot 23 utons 2008 r. N 160-D3

B penakuun Denepanbaoro 3akona ot 25 oktsiopst 2007 1. N 234-D3
B penakiuun Denepanbaoro 3akona ot 25 Hostopst 2006 r. N 193-D3
B penakiun PenepanbHoro 3akona oT 16 oktsiops 2006 . N 160-D3
B penakuuun Penepanbaoro 3akona ot 27 utons 2006 r. N 140-D3

B penakuun Penepanbaoro 3akona ot 21 nexadbps 2004 r. N 171-03
B penakiun DenepanbHoro 3akona ot 2 Hosiopst 2004 r. N 127-D3

B penakuun Denepanbaoro 3akona ot 22 asrycra 2004 r. N 122-03
B penakuun Penepanbroro 3akona ot 30 nexadbps 2001 r. N 196-D3
B peaakuuu DenepanbHoro 3akona ot 17 nexadbps 1999 r. N 212-03
B penakuun DenepanbHoro 3akona ot 9 suBaps 1996 r. N 2-03

B penakuuu 3akona P® ot 2 uronst 1993 r. N 5076-1

Hacrosimuii  3akoH peryiMpyer OTHOILEHHS, BO3HHMKAIOIIME MEXIY

MOTPEOUTENSIMU U



W3rOTOBUTEISIMU, UCTIOTHUTEIISIMH, UMIIOPTEPAaMH, IPOJIaBIIaMH, BIIAJICNbIIAMH arperaTopoB HH(GopManuu
0 ToBapax (yciyrax) mpu IpoJake TOBapoB (BBIIIOJHEHUH padOT, OKa3aHUU yCIIyT), YCTaHABIUBACT MpaBa
norpeduTeneit Ha npuoOpeTreHre ToBapoB (paboT, yCiyr) HaJJIekKallero KadecTBa M OE30MacHBIX IS
JKU3HH, 370POBBS, UMYILIECTBA MOTPEOUTENEH U OKpPY KaIOIIeH Cpe/ibl, MOMyYeHHe HHPOPMAIIUK O TOBapax
(paborax, yciyrax) u 00 MX U3rOTOBHTENSX (MCIIOJHUTENSX, NMPOAABLAX), O BIAJEIblaX arperaTropos
uHpopMamu o ToBapax (yciayrax), MpOCBEIIEHHE, TOCYJapCTBEHHYIO M OOLICCTBCHHYIO 3alUTy WX
MHTEPECOB, a TAK)KE ONPEACISCT MEXaHU3M PeaTM3alliH ATUX TPaB.

OCHOBHBIE IOHATHS, UCTOJIb3yEMbIE B HACTOSILEM 3aKOHE!

noTpeduTe b - TpaXIAaHWH, WMCIOIIMI HaMepeHHe 3aKa3aTh WM TNPHOOpecTH JIMOo
3aKa3bIBAIOLINN, MPUOOPETAONIMI MM UCIIONB3YIOMIMHA TOBapbl (pabOThl, YCIyru) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEHHBIX, IOMAIIHUX ¥ HHBIX HYXX]], HE CBSI3aHHBIX C OCYILECTBICHUEM MPEANPHHUMATEIHCKON
NeSITeTbHOCTH;

M3rOTOBUTE/b - OPraHU3alvsl HE3aBUCHUMO OT €€ OpPraHH3allMOHHO-TIPaBOBOW ()OPMBI, a TaKKe
WHJIUBUy aJIbHBINA TIPEANPUHIMATENb, TIPOU3BOISIINE TOBAPBI VIS PeATU3alMU TOTPEOUTEIISIM;

HCIOJIHATEIb - OPraHu3alis HE3aBHCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (hopMBI, a Takke
WHJIUBUY ATBHBIN TPEIIPUHUMATENb, BHITIOIHSIOMUE PAaOOThl MM OKa3bIBAIOLIME YCIYTH MOTPEOUTEINSM
10 BO3ME3THOMY JI0TOBOPY;

npoJaaBel] - OpraHu3als HE3aBUCHMO OT €€ OpraHMW3allMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHIUBUIYaJIbHBI  NPEINpPUHUMATENb,  pEalU3YIOIIMe  TOBAapbl  MOTPEOHMTENIIM IO  JOTOBOPY
KYTUTH-TIPOJTaXKH

a03a1] ceIbMOH YTpaTHII CHITY;

He0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThl, YCIIyr) WIH
00s13aTeNbHBIM TPEOOBAHMSIM, NPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBICHHOM MM Mopsake (B TOM
YHCJIe HEBBIOJHEHUE TPU MPOAAXKE WM HCIOIb30BAHMHM OTACIBHBIX BUJIOB TEXHHYECKH CIIOXKHBIX
TOBApOB C MPEIBAPUTEIBHO YCTAHOBICHHBIMU TPOrPAMMaMH JUTS JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH
TpeOOBaHUH, ycTaHOBIEHHBIX MyHKTamMu 4.1 u 4.2 cratbu 4 HacTosIiero 3aKoHa), WU YCJIOBHSM
noroBopa (Mpu UX OTCYTCTBHUHM WJIM HENOJHOTE YCIIOBHH OOBIYHO MPENbSBISEMBIM TPEOOBAHUSIM), WIH
LeJsIM, JUTS KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO MCIONB3YETCs, HIIH LEIsIM, O KOTOPBIX
npoJasel (MCIIONHUTENb) OBUT MOCTaBIIEH B U3BECTHOCTh MOTPEOUTENIEM TIPH 3aKIIOYEHHH JI0TOBOpA, WU
o0pa3ity U (WIn) ONMCaHUIO TIPH MPOIAKE ToBapa Mo o0pasiy U (WIK) O OMUCAHUIO;

CYLIeCTBEHHBIHi HeTOCTATOK ToBapa (paGoThl, YCJIYrm) - HEYCTPAaHUMBIA HEIOCTATOK HIIH
HEJI0OCTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIN
BBISIBIISICTCS. HEOJHOKPATHO, WJIM TPOSBIISCTCS BHOBB IIOCIE €r0 yCTPAaHEHWs, WM Jpyrue MOA0OHBIC
HEJI0CTaTKH,

0e3omacHOCTh TOBapa (padoThl, yciayru) - 0e3omacHoOCTs ToBapa (padoThl, YCIyru) Ul KH3HH,
3JI0POBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYXKAIOLIEH cpebl MPU OOBIUYHBIX YCIOBUSAX €0 MCIIOJIb30BaHMU,
XpaHEHUs], TPAHCIIOPTHPOBKM M YTHJIM3ALUH, a TakKe Oe30MacHOCTh IMPOLECcca BBINOIHEHHS PaOOTHI
(oxa3aHHA yCIyTn);

YIOJHOMOYEHHAs] W3roToBUTEJeM (NMPOAABIOM) OPraHM3aNMsl WJIH YHOJHOMOYEHHBIH
W3roToBHTENIeM (NMPOJABLIOM) HMHIMBHAYAILHBIH NpeInpHHUMATE]b (qajiee - YNOJHOMOYEHHAS
OpraHm3amusi WJIM YNOJHOMOYEHHBIHi WHIMBHAYAJILHBI NpPeANPUHUMATEIb) - OpraHU3aIus,
OCYILECTBIIAIONIAs. OMNPEAEICHHYIO JeATeNbHOCTh, WIM OpraHu3anus, CO3/JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepaumu nsroroButeneMm (MpoAaBIOM), B TOM YHCJIE HHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpAaHHBIM MPOJABIIOM), BBINOJHAIOIINE ONpEAeIeHHbIe (YHKIMM Ha OCHOBAaHMM JIOTOBOpa C
u3rotoBureaeM (MpOJaBLIOM) W YIOJHOMOYEHHbIE MM Ha NPHHATHE M YAOBICTBOPEHHE TPeOOBaHUI
noTpeduTeneii B OTHOLICHWM TOBapa HEHAUISKAIIEro  KayecTBa, JHOO  WHIUBHIYAJIbHBIN
IpEeANpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropur Poccuiickon denepanuy, BBITOIHAIOIINT
ornpeJesicHHbIe (YHKIMM Ha OCHOBaHUHM JOTOBOpa C HM3rOTOBHTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBHTENIEM (MHOCTPAaHHBIM TPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TPHHATHE W
yZIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENIEH B OTHOIIEHIH TOBapa HEHA/IJIeKAIEero KauyecTBa,



UMIOpPTEpP - OpraHM3alus HE3aBUCUMO OT OpPraHM3alMOHHO-IPAaBOBOW  (OPMBI WM
WHAMBUIYAJIbHBI TNpeInpUHUMATEIb, OCYIICCTBIAIONIME HMMIIOPT TOBapa il €ro IMocieayromen
peanu3anuu Ha Teppuropun Pocculickon @enepauny;

BJajieiel] arperatopa nHgopmanun o ToBapax (ycayrax) (majee - Biaajaesiel arperaropa) -
OpraHu3alusi HE3aBUCHMMO OT  OpraHW3alMOHHO-NPaBOBOWH  (opMbl 10O  MHIUBUAYAIBHBINA
NpeANpUHUMATENb, KOTOPbIE SBIISIOTCS BJIAACIbIAMH MPOrPAMMBI JJIS 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MaIIuH u (nm) BIIAJCNbLIAMU caifta u (nm) CTpaHUIIBI caifta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT" 1 KOTOpbIe MPEA0CTaBISAIOT TOTPEOUTENIO B
OTHOIICHUH OIpEICICHHOr0 ToBapa (YyCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
NpeIOKEHUEM MpojaBia (MCIOMHUTENS) O 3aKIIOUEHHH JO0rOBOpa KYIUIM-IIPOJaXKH ToBapa (moroBopa
BO3ME3/IHOIO OKa3aHUs YCIyr), 3aKIIOYHTh C NPOJABIOM (MCHOJHUTEIEM) JOTOBOP KYIUIU-IIPOJIAXKHU
(TOrOBOp BO3ME3IHOTO OKAa3aHMs YCIYT), a TAaKXKe MPOM3BECTH IPEIBAPUTEIBHYIO OIUIATYy YKa3aHHOTO
ToBapa (yciayru) ImyTeM HaJIMYHBIX PacyeToB JIMOO MepeBo/ia ACHEKHBIX CPEIICTB BIAJIEIbIly arperaropa B
paMKax MpUMEHseMbIX (OopM O€3HAJIMYHBIX pPACUYE€TOB B COOTBETCTBMM C HyHKTOM 3 craThu 16.1
Hactosmero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O wammoHanbHOU
IUIATeKHOM cucteMe”. B 1ensx Hacrosiiero 3akoHa K BIIAJEJbIy arperaropa NpUpaBHUBACTCS ONEPATOp
nocpeIHIYecKor 1(poBoi maaTdopMsl, orpeenseMblil B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM "O0
OT/ICIBHBIX BOIPOCAX PEryJMpoBaHus miathopMeHHO# 3koHoMHKH B Poccuiickoii denepanuu” (nanee -
orepaTop NOCPEAHUYECKON IH(POBO MIaT(HOPMEI).

I'naBa |. O0wue monokeHus

Crartps 1. [IpaBoBoe perynupoBaHie OTHOLICHHUN B 00JIACTH 3alllUTHI IpaB MoTpeduTenei

1. OrHomenus: B 00JaCTH 3aLIUTHI TPaB MOTpeOUTENEH peryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccwuiickoit @enepanyu, HaCTOSIUM 3aKOHOM, APYTHMHU (elepalbHBIMU 3aKOHAMU (1ajiee - 3aKOHbI) U
IIPUHUMAEMBIMA B COOTBETCTBUM C HUMU HHBIMHM HOPMAaTHBHBIMM IIPaBOBBIMU aKTamMu Poccuiickoit
denepauuu.

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHam
MCTIOJIHUTEIBHOM BJIACTU MPUHUMATh aKThl, COAEPIKaIlle HOPMBI O 3aIIUTe MpaB MOTpeOUTENeH.

[TpaButensctBO Poccuiickoit ®enepauuu BhpaBe H31aBaTh Ui MOTpeOUTENss W MPOAABLA
(M3roTOBUTENSA, UCIIOIHUTEINS], YIIOJIHOMOYEHHON OpraHU3alii WK YIIOJIHOMOYEHHOIO UHIUBUYyaJIbHOTO
NpeANPUHUMATENS, UMIIOPTEPa, BIAJAENbLa arperaropa) npaBuiia, 00s3aTeNbHBIC NPH 3aKIIOUECHHU W
UCIIOJIHEHUU ITyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-TIPOAAXKH, DHEPrOCHAOKCHHS,
JIOTOBOPOB O BBITIOJHEHUH Pa0OT U 00 OKa3aHUU YCIIyT).

A63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartba 2. MexayHapoansle 1oroBopsl Poccuiickoii @enepanuu

1. Ecnn mexayHaponHsiM goroBopoMm Poccuiickoit deneparyiv yCTaHOBIIEHBI WHBIE MPaBHUJIa O
3allUTe MpaB MOTpeOHuTeNnel, yeM Te, KOTOpble MPEeIyCMOTPEHbI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
[IpaBUJiIa MEXIYHApOIHOIO OTOBOPA.

2. Pemenuss MeXrocyJapCTBEHHBIX OpPraHOB, MPHUHATHIE HAa OCHOBAaHMM  IOJIOXKEHHH
MEXIYyHApOAHbIX JI0roBopoB Poccuiickonn denepanuuu B UX HUCTOJKOBAaHUM, IPOTUBOpEYAILEM
Konctutynun Poccuiickoit ®@enepanuu, He mojuexar ucnoiaHeHuto B Poccuiickoit ®@enepanuu. Takoe
IPOTHUBOPEUUE MOXKET ObITh YCTAHOBIICHO B MOPSIKE, ONPEAEICHHOM (elepaibHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Crartps 3. [IpaBo norpedurenei Ha MPOCBEIICHUE B 00JACTH 3aIUTHI IIPaB NOTpeOUTENeH

1. IlpaBo motpeOuTeneil Ha MpocBeleHre B 00JaCTH 3alUThI IIpaB MOTpeduTeneil odecrneunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHuM B  (enepanbHble TOCYAapCTBEHHbBIE
oOpa3oBaTelibHbIE CTaHAAPTHI M 00pa3oBaTeNbHbIE MPOTrPaMMBI, a TAKXKE IOCPEICTBOM OpraHU3alUuu



cucteMbl HHGopMaIuu moTpeduTenei 06 ux npaBax u 0 HEOOXOIUMBIX ACUCTBUAX MO 3AIUTE STUX MPAB.

2. B memsx peanmuzanuu mpaBa MOTpeOUTENel Ha MpOCBElIeHHE B 00JAacTH 3aIllMTHl IpaB
noTpeOUTeNeil Opran rocy1apcTBEHHOI'0 Ha30pa OCYIIECTBIISIET (JOPMUPOBAHUE U BEJICHUE OTKPHITOTO H
00IIEOCTYITHOT'O TOCYJAPCTBEHHOTO MH(OPMAIIMIOHHOTO pecypca B 001aCTH 3aIUTHI IIpaB MOTpeOHUTENeH,
KauecTBa W O€30MacHOCTH TOBapoB (paboT, yciyr) B TOpSIKE, yCTaHOBIEHHOM [IpaBHTENbCTBOM
Pocculickon denepanuu.

Cratssa 4. KayecTBo TOBapa (paboThl, yCIyTH)

1. IIpoxasen (ucroyHKUTENB) 0053aH MEPeaaTh MOTPEOUTENO0 TOBApP (BBIIIOIHUTH PabOTY, OKa3aTh
YCIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTcyTcTBUM B JOTOBOpE YCIOBUiI O KauecTBe ToBapa (paboThl, YCIIyrH) MpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MoTpedHuTeN0 ToBap  (BBIMONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEABIBIAEMBIM TPEOOBAHUSAM U MIPUTOIAHBIN AJIs LeseH, Al KOTOPBIX TOBAap
(pabora, yciyra) Takoro pozia 0ObIYHO HCIOIb3YETCS.

3. Ecim mponasen; (MCHONHUTENb) MPH 3aKIIOYCHUH JOTOBOpa ObLI MOCTABICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX NMPHOOpEeTeHus ToBapa (BBIMOJHEHHs PaOOThI, OKa3aHUS YCIyTH),
npojasen (MCIoNHUTENb) 00s13aH Hepenarh MOTPeOUTEN0 TOBap (BBIIOIHUTH PabOTy, OKa3aTh YCIyTy),
NPUTOTHBIN JIUISl UCIIOJIB30BAHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. Tlpu nponaske ToBapa o oOpasiyy 1 (M) OMUCAHUIO MPOJaBel 00s53aH MepeaaTh NOTPEOUTEIO
TOBAap, KOTOPBIA COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

4.1. Ilpm mnponmaxe OTACTbHBIX BHMJIOB TEXHMYECKH CIIO)KHBIX TOBAapOB C IPEIBAPUTEIHLHO
YCTaHOBJIGHHBIMH  IpOTpaMMaMHU Ui AJIEKTPOHHBIX  BBIYUCIUTEIBHBIX ~ MALIMH  MOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXHOCTh HCIIOJIb30BaTh OT/AEIbHBIE BHUABI TEXHHUUYECKH CIIOKHBIX TOBapOB C
IPeBapUTENILHO YCTaHOBJICHHBIMH ITPOrpaMMaMH ISl SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, CTPAaHAMU
MPOMCXOXKACHUS KOTOpBIX sABIsAOTCS Poccuiickas ®exepauus WM JIpyrue TOCYAapcTBa - YIIEHBI
EBpa3uiickoro sKoHOMHYECKOro coro3a. [lepedeHp OTAENbHBIX BUJOB YKA3aHHBIX TEXHUYECKU CIOKHBIX
TOBApOB, MOPSAIOK COCTABJICHUS W BEACHUS NEpPeYHs MPOrpamMM JUIs SJEKTPOHHBIX BBIYMCIMTEIbHBIX
MallliH, CTPaHAMHU MPOMCXOXKACHUS KOTOPBIX sABJsI0TCS Poccuiickas ®Denepanus win qpyrue rocyaapcTaa
- yyieHbl EBpa3uiickoro S5KOHOMHUYECKOT0 CO03a U KOTOPBIE JOJIKHBI ObITh IIPEIBAPUTEIHLHO YCTAHOBIICHBI,
U TOpAIOK HX TpeABAPUTEIBHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHUPOBAHMIO,
onpexaesitores [IpasurenscTBom Poccuiickon @enepaunu.

[IpenBapuTenbHO YCTAHOBJIGHHBIE IPOrPaMMbl JUISL 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCTIOJIb3YyEeMbIE MOTpEOUTENEM Ha OTAEIbHBIX BHJAX TEXHHYECKH CJIOXHBIX TOBapoOB A JOCTyHa K
uHpopMallMM Ha caiTaXx B HMH()OPMALMOHHO-TEIEKOMMYHHKAIIMOHHONH ceTu "MHTepHeT", OIKHBI
oOecrieunBaTh BO3MOXKHOCTh HCIIOJb30BaHUsI 0€3 JIOMOJHUTENBHBIX HACcTpOoeK (IO yMOIYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOHN IIPOUCXOKIECHUs KOTOpOH sABisgercs Poccuiickas denepanus Uin Apyrue
rocygapctBa - wieHsl EBpa3uiicKOro SKOHOMHYECKOTO COI03a, B TOpPAJIKE, YCTaHOBJIEHHOM
[TpaButensctBoM Poccuiickoit deneparyu. TpeboBaHus K yKa3aHHOM MOMCKOBOW CHCTEME U MOPSJIOK ee
omnpenencHus ycranaBinusarorcs IIpasurensctBom Poccuiickon @enepannu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPaMMbl JUISL 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCIIOJIb3yeMble TOTPEOUTENIEM Ha OTACIbHBIX BUAX TEXHUUECKH CJIOXKHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIIOYaTh MHOT'O()YHKIIMOHAJIbHBIN CepBUC 0OMeHa HH(OpMaIUeid, a Tak)Ke MporpaMmy JUis SJIEKTPOHHBIX
BBIUMCIINTENIBHBIX MAIINH, KOTOpas MpeJHa3HaueHa Juisd MOUCKA, IPOCMOTpa U MPHOOpPETeHUs POrpamMm
JUI 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, MOPUMEHSAEMbIX IOTPEOUTENIMU C HCIHOJIb30BaHUEM
TEXHHYECKH CIIOXHBIX TOBApOB (Hainee - eAWHBIN Mara3uH MPHIIOKEHUI), 1 (PyHKIMOHUPOBaHUE KOTOPOM
OCYILECTBJIIETCSI C Y4YETOM OCHOBHBIX IPHUHLUIOB, YTBEP)KAAeMBIX (eaepaibHbIM  OpPraHoM
UCTIOJHUTEIBHOM BJACTH, OCYILECTBIIAIOMUM (PYHKIMM IO BBIpAOOTKE M peaau3alii TOCyIapCTBEHHOM
HNOJUTUKM ¥ HOPMATHBHO-TIPABOBOMY pETyJIUpOBaHHIO B cdepe HHYOPMALMOHHBIX TEXHOJIOTHI.
denepanbHbIi Oprad UCIOJHUTEIBHOM BJIACTH, OCYILECTBISIONNN (YHKIIUH 110 BBIpaOOTKE U peaau3anuu
rOCyJJapCTBEHHON NOJUTUKM M HOPMATHBHO-TIPABOBOMY PETyJMpPOBaHHIO B cdepe HH(POPMAIMOHHBIX



TEXHOJIOTUH, TaKkKe YTBEP)KIAeT IMEpPEeYCHb MPOrpaMM sl SJIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIWH,
pa3MelaeMbIX B €IMHOM Mara3uHe NPUIIOKEHUH B 0053aTEIbHOM MOPSIIKE.

4.2. Tlpu mpomake W WCIOIB30BAHMH OTIEIBHBIX BUIOB TEXHUYECKH CIIOKHBIX TOBapoB C
NPEe/IBAPUTEIIFHO YCTaHOBJICHHBIMH IPOrPAMMaMH JIJIsl SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIMH, BKIIOYAs
eIMHBIA MarasuH MPUIOKEHUH, oOecrieyuBaeTcs OTCYTCTBUE CIIEIYIOIUX YCIOBUMA:

1) npuBOASIIMX K OTPAaHMYEHHIO BO3MOXKHOCTU mpuoOpereHus: (YCTaHOBKH) HPOrpamMM IS
AIIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIIMH C HCIOJIb30BAaHUEM €JMHOI0 Mara3uHa MpHI0KEeHUH;

2) TNPHUBOASIIMX K OrPAaHMYCHHIO WM HEBO3MOXXHOCTH HCIIOJNIb30BaHUS (PYHKIIMOHATBHBIX
BO3MO)KHOCTEH IMPEABAPUTEIFHO YCTAaHOBJICHHBIX B COOTBETCTBUU C IOJIOKCHUSIMH HACTOSIICH CTAaThH
HPOrpPaMM JUIS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIH, BKIFOYAs €IUHBIA Mara3uH MPUIOKEHH, a TaKKe
OporpaMM  JiIsl  AJIGKTPOHHBIX  BBIYMCIHUTENBHBIX ~MAalllWH, MPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C
UCIIOJIb30BAaHUEM €JIMHOT0 MarasuHa NPWIOKEHUH (B TOM 4YHCIE YCJIOBHW, OTPaHUYMBAIONIMX ITOMCK,
OOHOBJIGHHE TMPOrpaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlWH, YIPaBJICHHE HMX HACTPONKaMHu,
oOecrieueHHe B3aMMOJCHCTBUS C TOTPEOMTENSMH, HAampaBICHHE MM YBEJOMJICHUH, YCIIOBHI,
npeayCMaTPUBAIOIIUX IPUMEHEHHE 0COOBIX TpeOOBaHMId K (POPMUPOBAHKIO IIEH HA YCIYTH, OKa3bIBaeMbIC
B paMKax €JMHOTO0 Mara3uHa NPHJIOKCHUH WIM TPH HUCIOJIB30BAHUHM MPOTPaMM Ui 3JICKTPOHHBIX
BBIYMCIUTEIBHBIX MAIIWH, MPUOOPETEHHBIX (YCTAHOBICHHBIX) C HCIOJIb30BAaHMEM EJMHOI0 Mara3uHa
NPWIOKEHUH, MO0 MPHUBOAANIMX K OTPAHUYCHHIO (YHKIHOHAJIBHBIX BO3MOXKHOCTEH TEXHHYECKU
CJIOYKHOTO TOBapa MPH MCIOIB30BaHUH MTPOTPAMMBI JIJIS AJIEKTPOHHBIX BEIYUCIUTENBHBIX MAIIVH);

3) UPUBOIAIIMX K OTPaHUYCHHIO CHOCOOOB OIUIATHI C HCIOJB30BAHUEM CIMHOTO MarasuHa
NPWIOKEHUH TpH TNpHOOpeTeHHH (YCTAHOBKE) M HCIOJIB30BAHHM MPOTPAMM JUIS  AJIEKTPOHHBIX
BBIYHMCITUTEIILHBIX MAIIHH.

5. Ecnm 3akoHaMM WIM B YCTQHOBJICHHOM HWMH TIOpPSAKE IPEIYyCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBel] (MCIIOIHHUTENb) 00s3aH MepeaaTh MOTPEOUTEI0 TOBap
(BBITIOJTHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI ITHM TPEOOBAHHSIM.

Crarbss 5. IlpaBa u 00S3aHHOCTH W3TOTOBUTENS (UCIOJHUTEINSA, MpPOJAABla) B 00JIACTH
YCTaHOBJICHHSI CPOKa CIIyKObI, CPOKa TOJJHOCTH ToBapa (paboThI), a TaK)KE TAPAHTUHHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paGoTy), mHpeaHa3HAYCHHBIA IJIsl JJIUTEIBHOTO HCIOJIb30BAaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE YCTAHABJIMBATH CPOK CJYXKOBI - MEPUOJ], B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucmosHUTENB) 00s3yeTcss 00ecIeYrBaTh MOTPEOUTEII0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThI)
M0 HA3HAYECHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJJOCTATKA HA OCHOBAHUH MyHKTa 6 cTaThu
19 u mynkTa 6 crathu 29 HacTosIIIEr0 3aKOHA.

2. WsroroBurenb (UCIONHUTENL) O0053aH YCTaHABIMBATH CPOK CIyXObl ToBapa (paboThl)
JUIATEJIBHOTO TIOJIb30BaHUS, B TOM 4YHCIE KOMIUICKTYIOIIUX W3JCIUil (IeTasieid, y3joB, arperatros),
KOTOpBIC 10 MCTEUEHUH OIPEIEICHHOTO MepPHoJa MOTYT MPEICTaBISITh ONACHOCTh IJIs KU3HH, 3/I0POBBS
NOTpeOUTeNs, MPUIHHSITH BPEJ] €r0 UMYIIECTBY WM OKpPYKAIOIIeH cpeie.

3. Cpok ciyx0bl ToBapa (pabOThI) MOKET MCUHMCIATHCS CAMHUIIAMH BPEMCHH, a TAK)KE HHBIMH
CIMHUIIAMH U3MepeHus (KWIOMeTpaMH, METpaMH W TPOYUMHU CIUHHIIAMH H3MEPEHUS HCXOIS W3
(bYHKIIMOHATLHOTO Ha3HAYCHHS ToBapa (pe3ysbrata paboThl)).

4. Ha mpoaykTsl muTaHwusl, napproMepHO-KOCMETUYECKUE TOBAPHI, METUKAMEHTHI, TOBapbl OLITOBOI
XMMHUU U UHBIC MMOJ00HBIC TOBaphbl (paObOThI) M3rOTOBUTEINb (MCIOJIHUTEINL) 00s3aH YCTAHABIMUBATH CPOK
TOJHOCTH - TMIEPUOJ, 1O HCTEYCHHUH KOTOpOoro ToBap (paboTa) cyHMTaeTCss HENPUTOTHBIM IS
MCII0JIb30BAHUS 10 HA3HAYECHMUIO.

5. Hpo;laxca TOBapa (BLIHOJ'IHCHI/IC pa6OTBI) N0 UCTCUCHUHU YCTAHOBJICHHOI'O CpOKa I'OAHOCTH, a
TAaK¥XKC TOBapa (BLIHOJ'IHGHI/IC pa6OTLI), Ha KOTOpHﬁ JOJIDKCH OBITh YCTAaHOBJICH CPOK I'OAHOCTH, HO OH HC
YCTAHOBIJICH, 3aIlIpCIIACTCA.



6. M3rotoButenb (MCIIOTHUTENB) BIIPaBE yCTAaHABIMBATH HAa TOBap (paboTy) rapaHTHIiHBIN CPOK -
NepHo/, B TCYCHUE KOTOPOTO B Cilydae OOHApyXeHusi B ToBape (paboTe) HEeOOCTaTKa H3TOTOBHUTEINH
(MCIOJNHUTENB), MPOJAABEl], YMOJHOMOYEHHAss OpraHM3alUs WM YHOJHOMOYCHHBIW WHIMBUIYAIbHBIN
NpeanpuHUMAaTelb, HUMIOPTEpP OOS3aHBl YAOBIETBOPUTH TpPeOOBaHMS MOTPEOUTENsl, yCTAHOBJICHHBIC
cratbsiMu 18 u 29 HacTosiero 3akoHa.

W3roroButenb BHOpaBe MNPUHATH 00s3aTENbCTBO B OTHOIICHWH  HEIOCTATKOB  TOBApa,
OOHapy)KEHHBIX TI0 HWCTEYCHHH YCTAHOBJIECHHOTO WM TapaHTHHHOIO Cpoka (IOMOJHHUTETBHOE
00513aTeNIbCTRO).

ConepkaHue JONOJIHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCWUCTBUSL  TAKOTO
00513aTeNBCTBA U TOPSIIOK OCYIECTBIICHUS OTPEOUTENEM MPaB MO TAKOMY 00s3aTEIbCTBY OINPEIENIIOTCS
M3TOTOBHUTEJICM.

7. llponmaBer BIIpaBe YCTAaHOBUTh HA TOBAp TApaHTUHHBIA CPOK, €CIM OH HE YCTAaHOBJCH
M3TOTOBHUTEJIEM.

[TposnaBer BipaBe NPUHATH 00s3aTE€IBCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEYCHUH FAPAHTHIHOTO CPOKA, YCTAHOBJICHHOI'O M3rOTOBUTEINEM (JIOTIOTHUTEIILHOE 00S3aTENBCTBO).

ConeprxaHue JOMOTHUTEIBHOIO 0053aTENbCTBA MPOABLA, CPOK ACUCTBHS TAKOTO 0053aTEIbCTBA U
MOPSIOK  OCYIIECTBJICHUSI MOTpeOUTENIeM MpaB IO TaKOMY OO0S3aTENbCTBY OMNPEACISIOTCS JIOTOBOPOM
MEX]ly OTpeOUTENEM U MPOIABLIOM.

8. UsroroBurens (MpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAapyKCHHBIC B
TEUYEHHUE CpOKa ACUCTBUS JOMOIHUTEIBHOTO 00s53aTeIbCTBA, B COOTBETCTBUH C a03alieM BTOPBIM IYHKTa 6
crateu 18 Hacrosmero 3akoHa, a mocjae OKOHYAHHs CpOKa JIEHCTBUS JIOTIOJIHUTENFHOTO 00s3aTeNbCTBA - B
COOTBETCTBHUH C MYHKTOM 5 ctaThi 19 HacTosmero 3akoHa.

Crarbsa 6. OOs3aHHOCTD HM3TOTOBUTENS O0ECHEUYUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy>)KUBaHUs TOBapa

W3zroroBurens 00s13aH 00€CIEUUTh BO3MOKHOCTh HCIOJIB30BAaHUSI TOBapa B TEUEHHE €ro CpPOKa
cIty>kObI. JI71s1 3TOM 1e’aM M3roTOBUTEh OOECIeYrBaeT PEMOHT M TEXHHUYECKOe 0OCIyKMBaHUE TOBapa, a
TaKXe BBIYCK M IMOCTaBKYy B TOPTrOBbIE W PEMOHTHBIE OPraHM3allMUd B HEOOXOAMMBIX Ul PEMOHTA U
TEXHUYECKOT0 00CITy)KHBaHUS 00bEME M aCCOPTUMEHTE 3aMacHbIX YacTei B TeUeHHE CPOKa MPOU3BOJICTBA
TOBapa U IMOCJE CHATHS €ro ¢ MPOM3BOJACTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MpH OTCYTCTBUH TAKOTO
CpOKa B T€UEHHUE JIECATH JIET CO JAHA Mepeaay ToBapa MoTpeOUTEIIo.

Cratss 7. [IpaBo nmorpeburesns Ha 6e30mMacHOCTb TOBapa (padoThl, YCIYTH)

1. [lorpeburens MMeeT npaBo Ha TO, 4YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSIX €r0
UCTIOJb30BAHUS, XPAHEHUs, TPAHCHOPTHPOBKM M YTWJIM3AaLMU ObLT Oe30maceH JUIsl SKU3HH, 3]I0POBbA
NOTPEeOUTENsI, OKPYXKAIOLIEH Cpesibl, a TakKe He NMPUYMHSI Bpea UMYLIecTBY norpedutesns. TpeboBanus,
KOTOpBIC JOJDKHBI OOecredynBaTh O€30MmacHOCTh ToBapa (paboThl, YCIyru) Ui SKU3HH M 3I0POBBS
NOTpeOUTENsA, OKpY’Kalolled cpelpl, a TakkKe IMpeJoTBpallleHue NPUUYMHEHHUs BpeAa HMYILECTBY
NOTpeOUTENs, SBIAIOTCA 00s3aTelNbHBIMU M YCTAHABJIMBAIOTCA 3aKOHOM MM B YCTAHOBJICHHOM MM
HOpSIZIKe.

2. WzrotoButenp (MCIOMHUTENB) 00513aH 00ecneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIGHHOT'O CPOKa CITY>KOBI HITH CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBHHM € IMyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKkoHa U3rOTOBHUTEINb (MCIIOJTHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecreunTh 0e30MacHOCTh ToBapa (paboThl) B
TEUCHHE JICCSTH JIST CO JHA nepenayn Topapa (paboTer) moTpeOuUTemIo.

Bpen, npuurHeHHbIH )KU3HH, 310pPOBbIO UIIM UMYILECTBY NOTPEOUTENS BCIEICTBUE HEOOECTIEUCHUS
Oe3omacHocT TOBapa (pa®oThI), MOUIEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThell 14 HacTosIiero
3akoHa.

3. Ecimm nns  Oe3omacHOro WCHosib30BaHUS ToBapa (paboThbl, YCIyru), €ro XpaHEHHS,
TPAaHCIIOPTUPOBKH M YTHJIM3AaLMK HEOOXOIUMO COOJIO/ATh CIIeUalbHbIC MpaBHia (Iajee - MpaBuia),



U3rOTOBUTENb (HCIIOJHUTEIB) 0053aH yKa3aTh ATU MPaBHia B CONPOBOAUTEIILHON IOKYMEHTAIIUN HA TOBAp
(paborty, yciyry), Ha 3THKETKE, MapKUPOBKOW MM WHBIM CIIOCOOOM, a mpojaBel (MCIIOJHUTEINb) 00s3aH
JIOBECTH 3TH MPaBHJIa 10 CBEJACHUS NOTPEOUTES.

4. Ecnu Ha ToBapbl (paboThl, YCIIyTH) 3aKOHOM WJIM B YCTaHOBJICHHOM KM TIOPSAKE yCTAHOBIICHBI
o0s3aTenbHbIe TpeOoBaHMs, obOecneyuBarole UX OE30MacHOCTb JUIS KH3HH, 3I0POBbsS MOTpEOUTE,
OKpY>Kalollel cpelsl U MpeloTBpalleHUue NPUUYMHEHHUS Bpela MMYILECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAHHSIM TOJICIKHUT 0053aTEIHPHOMY ITOATBEPIKICHUIO B ITOPSIKE,
PEIyCMOTPEHHOM 3aKOHOM U MHBIMH ITPABOBBIMU aKTaMH.

He nomyckaercs mponaxka ToBapa (BBIIOJHEHHE pPa0OTHI, OKa3aHHE YCIYTH), B TOM YHCIE
uMIIopTHOro ToBapa (pabotel, ycmyru), 0e3 uHpopMmammuu 00 0O0s3aTENBHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIyHKTE 1 HacToseil cTaThH.

4.1. He pomyckaeTcss mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOIO TOBapa, COJEpIKAIIEro
uHpOpMAILIMIO, 3a PACIHPOCTPAaHEHHE KOTOPOH NPEeayCMOTpPEHA aJIMUHUCTPATHBHAs MM YroOJOBHAs
OTBETCTBEHHOCTb.

5. Ecnm ycTaHOBIEHO, YTO NpU COOJMIOJCHMHM NOTPEOUTEIeM YCTAaHOBJICHHBIX IPaBUII
UCIIOJIb30BAaHUS, XPAaHCHUS WK TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYUHSIET HIIH MOXKET IPUUNHHUTH
BpE]] J)KU3HH, 3I0POBBI0 M UMYILIECTBY MOTPEOUTENS, OKPYXKAIOIICH Cpesie, M3rOTOBUTENb (MCIIOIHUTENb,
npoJiaBel) 00s3aH HE3aMEUIMTENLHO MPUOCTAHOBUTH €ro MPOU3BOJCTBO (pealn3alfio) 10 yCTpaHSHUS
NPUYMH Bpe/la, a B HEOOXOJUMBIX CIy4asX MPUHATH MEPHI 10 H3BIATHUIO €r0 M3 000pOTa M OT3BIBY OT
norpeburens (morpedureneit).

Ecnu npuumHbI Bpeia ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINL (MCIIOJIHUTENB) 00s3aH CHAThH TaKOMH
ToBap (paboty, yciyry) ¢ mpou3BOACTBA. [IpM HEBBIOJHEHWW W3TOTOBHUTENEM (MCIIONHHUTEIEM) JTOU
00513aHHOCTH YTIOJIHOMOYEHHBIN (hefepalbHblii OpraH HCHOJHUTENBHOW BIIACTH MPHUHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, yCIyru) C BHYTPEHHEro pbIHKa W (WJIM) OT TOTPEOUTENs WIN
notpeOuTesnei B mopsake, yCTaHOBIEHHOM 3aKoHOIaTeabcTBOM Poccuiickoit deneparmu.

VYOBITKH, TPUYMHEHHBIC TOTPEOUTETIO B CBS3M C OT3BIBOM TOBapa (paboTbl, yCIyru), MOIIexar
BO3MEUICHUIO H3TOTOBUTENEM (MCIIOTHUTEIEM) B IOJTHOM 00beMeE.

6. Ytparun cuiy.

Cratsa 8. [IpaBo moTpedurenst Ha HHPOPMALMIO 00 U3rOTOBUTENE (MCIIOIHUTENE, IPOJIABIIE) U O

ToBapax (paboTax, yciayrax)

1. TlorpeOutens BHpaBe MOTpeOOBaTh NPEAOCTABICHUS HEOOXOOUMOM U  JOCTOBEPHOM
uHopmamu 00 u3roToBuTede (UCIOTHHUTENE, MPOJABIIE), PEKUME €ro paboThl W peaTu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yxa3zaHHas B myHKTe 1 HacTosmiei ctarbu MHGOpMalMs B HArJsSAHOM M JOCTYNHOH Qopme
JIOBOJAUTCSL IO CBEJIEHHs MOTpeOHTeNeld NMpH 3aKII0UYEHUH JOrOBOPOB KYIUTU-NIPOJAXXH U JJOTOBOPOB O
BBIITOJTHEHUN Pa0OT (OKa3aHWM YCIIYT) CIIOCOOAaMH, NMPHHATHIMH B OTHACIBHBIX Ccdepax 00CITyKHBaHUS
NOTpeOUTENe, Ha PYCCKOM SI3bIKE, a JOIOJHUTEIBHO, 10 YCMOTPEHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
NPOJIaBIIa), HA TOCYJAPCTBEHHBIX A3BIKAX PECIYOIMK M MHBIX sI3bIKaX HapoJoB Poccuiickoii dexeparum.

3. YmoiHOMOYECHHAs] OpraHU3allys WM YINOJHOMOYCHHBIH WHIVUBHIYaIbHBIH MpEANPUHHMATEIb
1o TpeOOBaHHUIO MOTpeduTeNsE 00s3aHbI IPEIOCTABUTH NOATBEP)KICHHE CBOMX IMOJTHOMOYUH, BHITEKAIOIIUX
U3 3aKII0YEHHOT'0 MU JIOTOBOPA C M3TOTOBHTENEM (IIPOIABIIOM).

Cratsa 9. Unpopmanust 06 u3roropurelne (MCIIOTHHUTEINE, IPOIABIIE, BIIAICIbLE arperatopa)

1. UsroroBurens (MCHOJHUTENb, MpPOJAABEN) OOSM3aH JOBECTH [0 CBEACHHS MOTPEOHTENs
¢upmMeHHOE HauMeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHU3alii, MECTO €€ HaXOXKACHUs (alpec) U peKuM
ee paboTsl. [Ipoxaser (MCrIOTHHUTENB) pa3MelIaeT yKa3aHHY0 HH()OPMALIUIO Ha BHIBECKE.

N3rotoButens (MCIOMHUTENb, MPOAABEL) - HHAWBUAYAIbHBIH MPEINIPHHAMATENb - JIOJDKEH
OPEJOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYJApCTBEHHONH perucTpaldd M HAaUMEHOBAHUU
3aperucTpUpPOBABIIETrO €r0 OPTraHa.

HsrotoBurens (npoaaserr) o0s3aH TOBECTH 0 CBEIEHHS MOTpeOHTeNs prupMEeHHOE HAMMEHOBAaHUE



(HauMEHOBaHUE), MECTO HAXOXKACHUS (aapec) M PeKUM PadOTHl YIOJIHOMOYCHHOW OpraHM3alliHd WA
YHOJIHOMOYEHHOTO UHIAMBHIyaJIbHOTO MPEATNPUHAMATEIIS.

1.1. YnonHoMOYeHHasi OpraHU3alus UM YIIOJTHOMOYECHHBIH MHIAMBUAYAIBHBIA MPEAPUHUMATENb
B ciyyae oOpalleHusi MoTpedutens o0s3aHBI JOBECTH OO €ro cBeaeHHs HH(popmamuio o cebe u
usroroputese (nponasiie) (hupMeHHOEe HauMeHOBaHWE (HAMMEHOBAHME), MECTO HaxOXjaeHus (aapec),
pexuM paboThbl, TOCYAAPCTBEHHBIM PErUCTPALMOHHBIA HOMEp 3alUCH O CO3JaHMU IOPUIMYECKOTO JIUIIA,
daMunio, uUMs, OT4eCTBO (€CiM WMEeTCs), TOCYAapCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3aIllich O
TOCY/IapCTBEHHOW PErHCTpalyy (U3NYECKOro JIMIA B KaueCTBE MHIMBUAYAJIBHOTO MPEINPUHHUMATEINS).
YTHOIHOMOYEHHAsT OpraHu3alys WIA YIOJHOMOYEHHBIH WHAMBUAYAIbHBIM MpeIIpuHUMATENb BIIPaBe
JIOBECTH J0 CBEJCHHUS MOTpeduTeneld nupopmaluio o cebe mocpeiCTBOM €€ pa3MEIICHUs Ha CBOEM caiTe
B HMH()OPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHONH ceTH 'MHTepHet", wuH(popManuio 00 H3rOTOBHUTENE
(mpoaaBIie) MOCPEACTBOM pa3MeEIleHHs Ha CBOEM CalTe B MH(POPMAIIHOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"Uutepuer” CCBUIKH Ha CTpaHUILY caifra U3TOTOBUTEIIS (mponasia) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOW — cetn  "MHTepHet”, coaepxamyto wuHpopmanuio 00
usrorosuresie (MPoIaBILE).

1.2. Bnagenern arperatopa o0si3aH JOBECTH 1O CBEACHHUs MoTpedurTeneil nupopmanuo o cede u
npoaasue (ucnonuutene) (pupmeHHoe HammeHoOBaHHE (HAUMEHOBAHKE), MECTO HaxoxjaeHus (agpec),
pexuM paboThl, TOCYAAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3allMCH O CO3JaHUU OPUIAMYECKOTO JIUIIA,
daMmmio, uMs, OT4ecTBO (€ciM WMeeTcs), TOCYAApCTBEHHBIH PETUCTPAMOHHBIA HOMEp 3alich O
rOCYAapCTBEHHOW PErHCTpalliy (PU3MUECKOTO JIHIA B KAYECTBE MHAMBUAYAIBHOTO MPEANPHHUMATENS), a
TaKkke 00 HMEIOIMXCS M3MEHEHMsAX B yKazaHHOW wuH(popmainuu. Bragenen arperatopa IOBOIMT 10
CBEJICHUS MOTpeduTeNneil nHpopMaIio o cede U mpoaasiie (MCIIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHHs
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B HH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" .
HNudopmanmio o mpopaBie (MCIOTHHUTENE) BIAAENEl] arperaTtopa BIpaBe JOBECTH 10 CBEICHHS
NOTpeOUTENeH IOCPENCTBOM  pa3MeElleHHss Ha CBOMX caiite W (WIM) cTpaHWle caiita B
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" CChUIKM Ha callT mpojaaBia (MCIIOIHUTEINS) B
MH(POPMAIIMOHHO-TEIEeKOMMYHUKAaMOHHOW ceTn "UnTepHer".

1.3. MponmaBen (McmonHUTENb) 00s3aH MPEAOCTABUTH BIIAJAECNIBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetd "MHTepHer" (Ipu ero HaIM4yuH)
JIOCTOBEpHYIO HH(popMalMio o cebe, yka3zaHHyl B IyHkTe 1.2 Hacrosiueidt ctateu. B ciydae, ecnu
UMCIOTCS M3MCHEHHMs B TakoW HWH(opmammu, mpojasen (MCIONHUTENb) O0sS3aH B TEYEHHE OTHOTO
pabouero IHS C MOMEHTa BHECEHHsS B Hee HM3MEHEHHH COOOLIUTH BIIAJENbIly arperatopa o0 3TUX
U3MEHEHHMSIX W pa3MEecTUTh UX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON ceTu
"Uurepuet” (mpu ero Hanmuuuu). Brnanenern arperaropa o0si3aH BHECTH 3T M3MEHEHHUS B MH(OPMALUIO O
npojasie (MCIOTHHUTENE) B TEYEHHE OJHOTO pabodero JHs, €l pa3MelIeHHe yKa3aHHOW MH(opMaiun
OCyLIecTBIsSICTCS Ha caiite Biajgenblla arperatopa u  (WIM) €ro  CTpaHMIe caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHON ceTn "UHTepHer".

1.4. Bnanenen arperatopa BIOpaBe OOECIEUUTh BO3MOXKHOCTh IPOXOXACHUS IPOJABIIOM
(McnoNHUTENEM), MOTPEOUTENIEM ayTEeHTH(HUKAIIMH C UCTIOIB30BAHUEM €AMHONW OMOMETPUYECKON CHCTEMBI
B cooTBeTcTBUM co craTheil 10 PDenepanbHoro 3akoHa ot 29 gekabps 2022 roma N 572-®3 "O0
ocymiecTBICHUN uaeHTH(uKamu W (wim) ayTeHTHU(UKAUUU (QU3UYECKHX JIMI C HCIOJIb30BAaHHEM
OMOMETPHUECKUX MEPCOHAIBHBIX JAAHHBIX, O BHECEHUH U3MEHEHUN B OT/EIbHbBIC 3aKOHOATEIbHBIC AKThI
Poccuiickoit @enepaunu U NpU3HAHUM YTPATUBIIUMHU CHIY OTHAENBHBIX IMOJOXKEHUH 3aKOHOJATEIbHBIX
akToB Poccuiickoit @enepamun’.

1.5. Bunagenmen arperaropa o00s3aH OCYIIECTBJIATh HMJIEHTHU(PUKALMIO C HCHOJIb30BAHUEM
denepanbHON TrocyIapcTBEHHOM HH(pOpMalMOHHON cuctembl "EnnHas cucrema WACHTUQUKALMM U

ayTeHTHQUKauuu B HHOppacTpykType,  oOecrneuuBamomeil  MHOOPMAIMOHHO-TEXHOJIOTHMYECKOE
B3aUMOJICHCTBHE MH(OPMAIMOHHBIX CHCTEM, HCIOJB3YEMbIX Ul MPEJOCTAaBICHUS TOCYAAPCTBEHHBIX U
MYHUIMIIAIBHBIX  YCIyT B OJEKTpOHHOH ¢opme" (mamee - enuHas cHcTeMa HICHTUQHKAIUH U

aYTeHTI/I(I)I/IKaLII/II/I) HU3BABHUBIINX KCJIIAHUC HpOfITPI TaKYyIO I/II[eHTI/I(l)I/IKaI_II/II-O U HUMCHIIHUX HAMCPCHUC



pa3sMeCTUTh MPEAJIOKCHHE O 3aKIOYCHUH JO0rOBOpa KYIUIM-TIPOJaXH ToBapa (II0OroBOpa BO3ME3IHOTO
OKa3aHUs YCIYT) POCCHMCKUX FOPUIMUYSCKUX JIUI ¥ (PU3UUYCCKHX JIUII,

1.6. Brmagmenery arperatopa 00s3aH [OBECTH JO CBEIEHHUS TNOTpeOuTeneid WHPOpPMAIUIO O
MPOXOXKICHUH UICHTHU(PUKAIIUHN JTUIIOM, UMEIONIUM HaMEpPEHUE Pa3MECTUTh MPEIOKEHUE O 3aKIII0UCHUU
JI0TOBOpa KYILUIH-TIPOAAXH TOBapa (I0OroBopa BO3ME3JIHOTO OKa3aHHs YCIIYT), C HCIIOJIb30BAaHHEM €IUHOU
CUCTEMbl HUJCHTH(PHUKAIUU U ayTCHTU(UKAIMKA MOCPEICTBOM pa3MEIIeHUs yKa3aHHON MHGOpMaIu Ha
CBOMX caiiTe U (WIK) CTpaHHIE caiiTa B MH()OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTh "MHTepHeT".

2. Ecnu BuI NeSTEIBHOCTH, OCYIICCTBIISIEMbId H3rOTOBUTENEM (MCIOJHUTENIEM, IMPOJIABIIOM),
MOJUICKUT JIMIECH3UPOBAHUIO M (MJIM) MCIOJHHUTEIh HMEET TOCYAapPCTBEHHYIO aKKPEIUTALUIO, [0
CBEJICHHS TOTPEOUTENs JOJDKHA OBITh MOBeACHAa WHGOpMANUs O BUAC ACSITEIBHOCTH H3TOTOBUTENS
(McrosHUTENS, TMPOJABIA), HOMEPE JMIEH3UUW WM (WIM) HOMEPE CBHUCTEIBCTBA O TOCYIAPCTBEHHOMN
AKKPEIUTAIIMU, CPOKAX JIEHCTBHS YKa3aHHBIX JIMIIEH3UU U (MIIH) CBHICTEILCTBA, a Takke HHPOpMAIHs 00
OpraHe, BbIIABIIEM yKa3aHHbIC JIIEH3HMIO U (MJTU) CBUICTEIILCTRO.

3. Nndopmanus, npearycMOTpeHHas MyHKTaMu 1 U 2 HacToseld cTaThH, JOJDKHA OBITH JOBEICHA
JI0 CBEACHUSA TOTpeOUTEeNe TakKe MPU OCYIICCTBICHUH TOPrOBIH, OBITOBOTO M WHBIX BHJIOB
o0CITyKMBaHUS MOTpeOUTENEH BO BpEMEHHBIX MMOMEIIICHUAX, Ha IpMapKax, C JIOTKOB U B IPYTUX CIIydasx,
€CIIM TOPTOBJIsA, OBITOBOE M MHBIE BUIBI OOCTYKUBaHHs IOTPEOUTENEH OCYIIECTBISIFOTCS BHE TOCTOSTHHOTO
MECTa HaXOXK/JICHHS NIPOoiaBlia (MCIIOTHUTEIIS).

Cratsea 10. Undopmanus o ToBapax (padorax, yciayrax)

1. UsroroBurens (MCHONMHUTEND, MPOJABEI) 005S3aH CBOCBPEMEHHO MPEIOCTABIISATh MOTPEOUTEIIO
HEOOXOAMMYI0O M JIOCTOBEpHYIO HH(pOpPMAaIMio O ToBapax (paborax, yciyrax), 0OO0eCHEeYHBAIOIIYIO
BO3MOXXHOCTh HX TpaBHIBHOTO BbIOOpa. [lo oThenbHBIM Buaam TOBapoB (paboT, yciyr) nepedeHb U
CrIocoObI JToBeJeHUs MH(OpMANUU J0 MOTpeOHuTeNs ycraHaBinuBaroTcs [IpaBurenscTBoM Poccuiickoit
depnepanun.

2. ndopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIIKE TOJDKHA COIEPKATH!

HaMEHOBAaHHE TEXHUYECKOTO pEeriaMeHTa WJIM HMHOE YCTaHOBJICHHOE 3aKOHOAATEIHCTBOM
Poccwuiickoit ®enepanuu O TEXHHYECKOM PETyJHPOBAHUH W CBUACTEIBCTBYMOIIEE 00 00s3aTeIbHOM
NOATBEPKACHUH COOTBETCTBUS TOBapa 0003HaUYEHHE;

CBelleHHsT 00 OCHOBHBIX MOTPEOMTENBCKMX CBOMCTBaX TOBapoB (paboOT, yciyr), B OTHOLICHUHU
NPOIYKTOB THMTAHMS CBEACHHS O COCTaBe (B TOM 4HMCIIE HAMMEHOBAHHME HCIIOJIB30BAaHHBIX B IPOIECCE
U3TOTOBJICHUS MIPOIYKTOB MUTAHUS MHUIIEBBIX JOOABOK, OMOJOTMYECKH aKTHBHBIX H00ABOK, MH(opManus
0 HAIMYMU B  TPONYKTaX  NHTAaHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  HIPUMCHEHHEM
TeHHO-MHXCHEPHO-MOAN(UIIMPOBAHHBIX ~OpPTaHM3MOB, B ClIydae, €CIH COJCp)KaHUE YKa3aHHBIX
OpPraHu3MOB B TaKOM KOMIIOHEHTE COCTaBIISICT OoJiee AEBATH AECATHIX MPOIEHTA), MUIIEBOW IIEHHOCTH,
Ha3HAYCHUH, 00 YCIIOBHSX NPUMCHEHHS M XpaHEHUs NPOIYKTOB INHTaHMS, O CIIOCOOaX H3TOTOBICHUS
roTOBBIX Omoj, Bece (0ObeMe), nare M MECTe W3TOTOBJICHHS M YNAKOBKH (pacacoBKH) IMPOTYKTOB
NHUTaHKs, a TAaK)Ke CBEJICHUS O MPOTUBONOKA3aHUAX JUIS UX MPUMEHEHHUS TPH OTJEIbHBIX 3200JICBaHUIX.
[Tepeuenb ToBapoB (padoT, yciyr), HHOpMALUsS O KOTOPBIX JODKHA COAEPIKATh MPOTHBONOKA3AHUS IS
UX TPUMEHEHUs TPH OTACIBHBIX 3a0oneBaHMsAX, yTBepxkaaercss [IpaButenbctBoM Poccuiickoit
denepanuy;

IeHy B pyOJIsiX M YCIIOBUSI MpHOOpeTeHus ToBapoB (paboT, yciuyr), B TOM YHUCIE TpPHU OIUIaTe
TOBapoB (paboT, yCIyr) 4Yepe3 ONpeAeiIeHHOe BpeMs Iocie HMX Iepeiauyd (BBIMOJHEHUS, OKa3aHHS)
NOTPEOUTENIO, TMOJHYI0 CyMMY, MOJUICKAIIYIO BBIIUIATE NOTpeOuTeneM, W rpaduK IOTACHUS STON
CYMMBI,

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBIICH;

npaBUiia v yCIOBUs 3PPEKTUBHOTO M OE30IIaCHOT0 UCIIOIb30BaHKs TOBApOB (padoT, yciyr);

uH(opMaImo 00 3HepreTHuecKoi 3((PEeKTUBHOCTH TOBAPOB, B OTHOLICHUU KOTOPBIX TpeOOBaHUE O
HAJIMYUH TaKOW WH(POPMAIMH ONPEAEICHO B COOTBETCTBHH C 3aKOHOJATEIBCTBOM 00 YHEProcOepe:KeHUN
Y O MOBBIIICHUH HEPreTUUECKON 3 (HEKTUBHOCTH;



CPOK CITy>KOBI MJIH CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBIICHHBIH B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOIUMBIX ACUCTBUSIX MOTPEOUTEIIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TOCIIC/ICTBHSX TPH HEBBITOJHEHUH TaKUX JICHCTBHM, €CJIM TOBAphI (pabOThI) 110 HCTCUCHUN
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTH JUISL JKM3HM, 370POBbS M MMYILECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HEIIPUTOHBIMH I UCTIOJIb30BAaHUS 110 HA3HAYCHHUIO;

anpec (MecTo HaXOXICHHs), (QUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIS
(MCnONHUTENS, MPOJABIa), YIMOJHOMOYEHHOH OpraHM3alUi WM YIIOJHOMOYEHHOTO HMHIAMBUIYAIBHOTO
MpeIpPUHUMATENS, IMIIOPTEPa,

uHpopMalMio 00 00s3aTeIbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MyHKTE 4 CTaThU / HACTOALIETO 3aKOHA,;

UH(OPMAIIHIO O MIPaBUIIAX MPOJIaKH TOBAPOB (BBINOIHEHUS paboT, OKa3aHUs YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMI0, KOTOopoe OyJeT BBINONHATH paboTy (OKa3blBaTh YCIyTy), U
UH(OpPMAIIHIO 0 HEM, €CIIH ITO UMEET 3HAYCHHUE, UCXOS U3 Xapakrepa paboTsl (yCiyru);

yKa3zaHHe Ha UCIOJIb30BaHUE (JOHOrpaMM MPH OKA3aHUU PA3BICKATEIbHBIX YCIYT HUCIIOJIHUTEISIMH
MY3bIKATHHBIX IPOU3BEACHUIA.

Ecnu npuoOperaemblii moTpebuTeneM ToBap ObLT B yHOTPEOJCHHMM WIM B HEM YCTpaHsIICA
HEIOCTATOK (HEOCTATKH), MOTPEOUTEITIO JODKHA OBITh MPEI0CTaBICHA HHPOPMALUs 00 3TOM.

3. Mudopmanus, npenxycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 1O CBEICHUA
noTpeOuTeNneid B TEXHMYECKOM JOKyMEHTAllMH, NpWiaraeMoil k TtoBapaMm (paboram, yciyram), Ha
ITUKETKaX, MapKHPOBKOH WM WHBIM CIIOCOOOM, TPHHSATBHIM JUISl OTIACIBHBIX BHIOB TOBapoB (pador,
ycayr). Mupopmamus 00 00s3aTeIbHOM MOJTBEP)KACHHH COOTBETCTBHS TOBApOB MPEACTABISETCS B
nopske M croco0amu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanun o
TEXHUYECKOM DPETYJIUPOBAHMHU, U BKIIOYAET B ce0s CBEJACHUS O HOMEpE JIOKYMEHTa, MOJATBEPKIAIOLIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro ACUCTBUS U 00 OpraHM3alliy, ero BIAABILIEH, COEpIKaIlIuecs B peecTpe
BBIJIaHHBIX CEPTU(UKATOB COOTBETCTBUS M 3apETUCTPUPOBAHHBIX JIEKJIapalluii O COOTBETCTBHUH, MOPSIOK
dopMupoBaHus W BeACHUs KOoToporo ycranoBieH llpaBurenbctBoM Poccuiickoit @enepanyu (nanee -
peecTp cepTU(PHKATOB COOTBETCTBHS U JIEKJIApaIfii 0 COOTBETCTBHM), U (min) ExnHOM peectpe BhIIaHHBIX
CcepTHU(PUKATOB COOTBETCTBHA M 3apEeTHCTPUPOBAHHBIX JEKJIapalluii O COOTBETCTBUH, MOPSI0K
dbopmupoBaHus U BeleHUs KoToporo yrBepxkiaeH Kosuternedr EBpasuiickoil 5KOHOMHYECKOH KOMHCCUU
(masiee - Enunblii peectp).

A03a11 BTOpOi1 yTpaTui cuiy.

4. Bnanenen arperatopa o00ecle4MBaeT TEXHUYECKYI0 BO3MOXHOCTh [UIl TMPEAOCTABICHUS
npoaaBLoM HHpOpManuu 00 00s3aTelbHOM MOATBEP)KICHHUH COOTBETCTBHS TOBApOB, MPELyCMOTPEHHON
a03aleM JecAThbIM IMYHKTa 2 HAcTOSIIEH CTaTbd, MyTEM pasMeLIeHHs B OMMCAHUM TOBapa CCHUIKUM Ha
CTpaHMIly caiiTa B MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", coaepallyio 3amuch o
cepTu(UKaTEe COOTBETCTBHS H (MIJIM) AEKIapalui O COOTBETCTBHU B PEECTPE CEPTU(DUKATOB COOTBETCTBUS
U JIeKapanuii o coorBercTBuu u (mwim) ExnHom peectpe.

B caywae, ecnum peanmsyemblii TOBap HE TOJIGKUT 00s3aTEIbHOMY IOJTBEPXKICHHIO
COOTBETCTBUS, BIIaJIENIEl] arperaropa o0ecrneynBaeT TEXHUUECKYI0 BO3MOXHOCTh IIPOJIABIly MPEIOCTaBUTh
noTpeOUTENsIM B OINMCAaHMM TOBAapa B HAINIAJHON M JOCTYNHOH ¢opme uHPOpMALMIO O TOM, UTO
00s13aTeNIbHOE MOJITBEPXKACHUE COOTBETCTBUS TOBapa He TpeOyeTcs.

JlelicTBue MOJOXKEHUH HACTOSIIErO IYyHKTa HE paclpoCTpaHseTcs Ha clydau pealu3aliu
[IPO/IaBLIOM TOBApOB, OBIBIIMX B YIOTPEOICHUH, U CIIy4aH, €CIIU JOrOBOP KYIUIU-NPOJAKU 3aKIIFOYAETCS B
TOPrOBOM OO0BEKTE, B KOTOPOM JJsi NOTpeOHUTeNel MpelycCMOTPeHa BO3MOXKHOCTh O3HAKOMUTBCS C
uHpopmanueit 06 06s13aTeTLHOM MOATBEPKICHUN COOTBETCTBHSI TOBAPOB.

Crartpbsa 10.1. Undopmanus, npeaHazHaueHHas Ui MyOIMYHOIO 03HaKOMIICHUS TOTpeduTenen

1. Hudopmanus, npenHasHaueHHas Ui MyOJMYHOTO O3HAKOMJIGHUS NOTpeOHuTened U He
ABIISIONIAsACA PEKJIaMOM, 3a MCKIIOYeHHEeM MH(poOpMauuu, yka3aHHo B ctaTthsix 8, 9 m 10 Hacrosmero
3akoHa, pa3MeIaeTcsi U3roroBuTeneM (HCIOJHUTENEM, POJABIIOM) B OOLIEIOCTYIHBIX MecTax (MecTax,



JIOCTYIIHBIX JUIsS HEONPEACICHHOTO Kpyra Jul) U (M) TOBOAUTCS A0 CBEICHHS HEONPEICICHHOTO Kpyra
notpedutenei (B ciiyyae pasMelleHHs Takod WH(OpMAaluu) ¢ UCIOIb30BAHMEM BBIBECOK WIJIM HHBIX
cpenctB pasmeieHust nHGopMmanuu (Haamucel, ykasarelnei, BHEIIHUX MTOBEPXHOCTEH, HHPOPMAIIHOHHBIX
TabaMueK, MH(OPMAIIMOHHBIX 3HAKOB, KOHCTPYKIHH, COOPYXEHMH, TEXHHUUYECKUX MPHUCTIOCOOJICHUH U
JPYTUX HOCUTEIIEH, MpeIHA3HAYESHHBIX I paclpoCTpaHeHHus HHPOPMAIINH, 32 UCKIIIOUYCHUEM PEKJIaMHbIX
KOHCTPYKIIMI) MIPU OCYIIECTBICHHH TOPTOBIIH, OBITOBOTO ¥ MHBIX BUIOB O0CITY>KUBAHUS IOTPEOUTENICH.

2. adopmanus, npenHa3zHadyeHHAs! )i MyOJIMYHOTO O3HAKOMIICHUS MOTpeOHUTeNneH, J0KHA ObITh
BBINIOJIHEHA HA PYCCKOM S3BIKE KaK I'OCYJapCTBEHHOM s3blke Poccuiickon ®Penepauuu, a B Clydasx,
MPEeyCMOTPEHHBIX 3aKOHOJATEIhCTBOM CyOBeKTOB Poccwmiickoit denepanuu, MOXKET OBITH BBITOIHEHA
TaKXe Ha TOCYJapCTBEHHBIX S3bIKAaX peciyOiIrK U (WIM) MHBIX s3bIKax HaponoB Poccuiickoit deneparum.
[Ipu »sTtom wuHpoOpManus, mnpeAHa3HAYeHHAs I MyOJIMYHOrO O3HAKOMIIGHHS MOTpebureneid u
BBIITOJIHCHHAsI HAa TOCYAApCTBEHHBIX s3bIKax pecrnyOnuK M (MiM) MHBIX S3bIKaX HapoJoB Poccuiickoit
@enepanuy, I0MKHA OBITh HACHTUYHOM IO COJACPKAHUIO HH(GOpMAIMH, MpeAHA3HAYEHHON Ui
nyOIMYHOTO O3HAKOMJICHHMS MOTPEeOUTENeil M BBIMOJIHEHHOW Ha PYCCKOM SI3bIKE€ KaK IOCyIapCTBEHHOM
a3bike Poccuiickoit depepannu, a TakKe paBHO3HAYHOM MO Pa3MEIICHUIO U TEXHHYECKOMY O(POPMIICHHIO
B COOTBETCTBUU C uacThio 2 ctatbu 3 PenepanbHoro 3akoHa or 1 umtons 2005 roma N 53-@3 "O
rocynapcTBeHHOM si3bike Poccuiickoit @eneparun’.

3. [lo ycmoTpenuto uzroroButens (MCIOJIHUTENS, MPOAABLA) HH(GOpMAaLKUs, TpeIHa3HAYCHHAs IS
nyOJIMYHOTO O3HAKOMIJICHHS NOTpeOuTeNeil, B COOTBETCTBUM € YacThio 2 ctaThil 3 PenepaiabHOro 3aKoHa
or 1 mions 2005 roga N 53-®3 "O rocynapctBeHHOM s3bike Poccuiickoit deneparyu’ MoxeT ObITh
BBIIIOJIHEHA TAK)KE€ HA MHOCTPAHHBIX A3bIKAX.

4. TlonoxeHWsl HACTOSIIEH CTAaThU HE MPUMEHSIOTCS K CIIydasM HCIOJIb30BaHUS (DUPMEHHBIX
HalMEHOBAHMWM, TOBAapHBIX 3HAKOB, 3HAKOB OOCIY)XMBaHHUs, a Takke K JPYTUM  CIydasM,
IPeIyCMOTPEHHBIM (pesiepalbHbIMU 3aKOHAMM, MHBIMH HOPMAaTHUBHBIMHU MPAaBOBBIMHU akTaMu Poccuiickoit
deneparyy, TpeOOBAaHUSAMH TEXHUYECKUX PETJIIAMEHTOB B COOTBETCTBHM ¢ PDepepalbHbIM 3aKOHOM OT 27
nekabps 2002 roma N 184-03 "O TeXxHMYECKOM peryJMpOBaHUM', AaKTaMH, COCTaBJSIOIIMMHU MPaBO
EBpa3uiickoro 5KOHOMHUYECKOTO COH03a.

Cratses 11. Pexxum paboTs! mpoaaBia (MCIIOTHUTEIS)

1. Pexxum paOoThl rocy1apCTBEHHBIX, MyHUIIUIIANBHBIX OPraHU3alMi TOProBIM, OBITOBOTO M MHBIX
BUJIOB OOCITYKUBaHHsI MOTpeOUTENel yCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO MCIIOJHHUTEIbHBIX
opranoB cyobekToB Poccuiickoit @enepannu 1 OpraHoB MECTHOT'O CaMOYIIPaBJICHUS.

2. Pexxum paboThl OpraHu3aIyii, OCyIIECTBISIONUX JeITeIbHOCTh B cepax TOProBoro, OLITOBOrO
U MHBIX BUJIOB OOCIIYy>KMBaHHS MOTpeOHUTENeH U HE yKa3aHHBIX B IMyHKTe 1 HacTosIied craTbH, a Takxke
WH/IMBUYabHBIX MpEANPUHUMATENEe YCTaHAaBIMBAETCSI MU CaMOCTOSI TENIBHO.

3. Pexxum pabotel npogaBua (MCHOTHUTENS) JOBOIMTCS IO CBEACHHS MOTPEOMTENCH M JOJKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbsa 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOHUTEINS, POJIABIIa, BIaJeiblia arperaropa) 3a
HEHa/IJISkKAIYI0 HHPOpMaIIHIO 0 ToBape (padoTte, yciyre)

1. Ecnum mnortpeburento He IMperOCTaBI€HA BO3MOXHOCTh HE3aMEUINTENIBHO IOJyYUTh INpPU
3aKJIFOYCHUH JI0rOBOpa MH(pOpMaIuio o ToBape (padote, yciyre), oH BIpaBe MoTpeOOBaTh OT MPOAABIA
(MCHONHUTENS) BO3MEIIEHHS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHUS
JIOTOBOPA, a €CJIM JJOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKa3aTbCs OT €ro UCIOJIHEHUS U MoTpedoBaTh
BO3BpaTa yIUIayYeHHOI 3a TOBap CyMMbI U BO3MEIIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT MCIIOTHEHUs IOTOBOpa MOTPeOUTENb 00513aH BO3BPATUTh TOBAp (pe3yibTar padoThl,
YCIIYTH, €CIIH ATO BO3MOXKHO IO MX XapakTepy) MpoAaBiy (HCIOIHUTEIIO).

2. IlponaBeny (uCHONHMTENB), HE NPEJAOCTABUBILUI MOKYIATENIO TIOJHOW M JIOCTOBEPHOM
uHdopmamu o toBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1-4
cratbu 18 mnm mynkrom 1 crarbu 29 Hacrosmero 3akoHa, 3a HEJIOCTAaTKH ToBapa (paboThl, yciyrH),



BO3HHKIIIHME TIOCJIE €r0 TIepeady MOTPEOUTEII0 BCISICTBHE OTCYTCTBUS Y HEr0 Takoi MH(opMaruu.

2.1. Bmagenen arperaropa, NpPEIOCTaBHBIIMIA MOTPEOUTENIO0 HEIOCTOBEPHYIO WM HEHOIHYIO
uHdopmarmio o ToBape (yciyre) win npojaBiie (MCIIOTHHUTENE), HA OCHOBAaHMH KOTOPOH MOTpeOHTENeM
ObUT 3aKIIOYCH JOTOBOP KYIUIU-TIPOJAXKHU (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIyr) C MPOAaBIOM
(MCTIOJIHUTENIEM), HECeT OTBETCTBCHHOCTh 3a YOBITKH, NPUYMHEHHBIC IOTPEOUTETIO BCJICACTBUEC
NpeIOCTaBICHHS eMY TaKOi WH(pOpMaIHu.

Ecnu wHOEe HE MpeayCMOTPEHO COrJIallieHHEM MEXAy BJIaJelblleM arperaropa M MpoJaBIOM
(MCIIOJIHUTENIEM) WM HE BBITCKA€T W3 CYIIECTBA OTHOIICHMH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHCHHE JOTOBOPA, 3aKIFOYCHHOTO IMOTPEOMTENeM C MPOAABIOM (MCHOJIHUTEIEM) Ha OCHOBaHUHU
NpEJIOCTAaBICHHON  BiajesnblieM arperaropa uHGopMmanuu o ToBape (yciyre) WM TPOAABIE
(McnonHUTENE), a TaKXKE 3a COOJIOJICHHE IpaB NOTpeOUTENel, HApyLICHHBIX B pe3ysbTaTe Iepeladyu
notpedutento ToBapa (YCIyrd) HEHaJISKAIero KauyecTBa W OOMEHa HEMpPOJOBOJILCTBEHHOIO TOBapa
HaJUIKAIIEr0 KauecTBa Ha aHAJIOTWYHBIN TOBap, HECET MPOAaBell (MCIIOIHUTEIB).

Brnagenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIC MNOTPEOUTENIO
BCJIC/ICTBHE TIPEIIOCTABICHHUS €My HEJOCTOBEPHON WIJIM HEMOJIHOW MH(popMamuu o ToBape (ycmyre), B
clly4yae, €ciM BJaJeliell arperaropa He M3MEHseT WHpopMaiuio o ToBape (yciyre), IperoCTaBICHHYIO
NPOJIABIIOM (MCIIOJIHUTENIEM) U COJICPIKALIYIOCS B MPETIOKESHUH O 3aKJIFOYSHUH JOTOBOPA KYILIH-IIPOJaXKH
(oroBopa BO3ME3/IHOTO OKa3aHHS YCIIYT).

2.2. Ilorpeburens BIpaBe MPEABIBUTH TPEOOBAHHE K BIIAJICNBILYy arperatopa O BO3BpaTe CYMMBI
NPOM3BENICHHOW MM TIpeJBapUTEIbHON OIulaThl ToBapa (ycmyru). Bmagenery arperatopa Bo3Bpamiaer
CYMMY HOJIyYEHHOH UM TIpeIBapUTEIbHON OIUIaThl TOBapa (YCIyru) B TEYCHUE JIECITH KaJICHIApHBIX JHEH
CO JHS TPEABSBICHHS MOTPEOMTENEM TaKOro TPeOOBAHMS MPHU OJHOBPEMEHHOM HAJIMYUU CIIEIYIOIINX
YCIIOBHIA:

ToBap (yciyra), B OTHOIIEHWH KOTOPOTO MOTPEOHMTENIEM BHECEHA NpeIBapuUTeNIbHAs OIUlaTa Ha
OaHKOBCKHII CUET BIIaJIeNblia arperaTopa, He epeaH moTpeOuTeNo B Cpok (yciayra He Oka3aHa B CPOK);

NOTPEOUTENs HANpaBWI NPOJABIy (MCIOIHUTENI0) YBEAOMIICHHE 00 OTKa3e OT HCIIOJIHEHHUS
JIOTOBOpa KYIUTH-TIPOJaKH (IOTOBOpa BO3ME3IHOTO OKa3aHHs yCIyT) B CBSI3U C HApPYIICHHEM NPOAABLOM
(ucnonHUTENEM) 0053aTeNBLCTBA TIepeaaTh TOBap (0Ka3aTk YCIIyry) B yCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOGoBaHmeM O BO3Bpare CyMMBI IIpeIBapUTENbHON oruiaTel ToBapa (yciyru)
NOTPEOUTENh  HANpaBIIsieT  BIAJAECNBIly  arperatopa IOATBEP)KJCHUE  HANpaBICHUS  NPOJABIly
(MCIIOJTHUTENIO) yBEJOMIJICHHST 00 OTKa3e OT WCIOJHEHHs JO0roBOpa KyIUTHU-Iponaxu (moroBopa
BO3ME3IHOT'O OKa3aHHs yCIIyT).

Ecnn wHOEe HE mpemycMOTPEHO YCIOBHSIMHU TOJB30BAaTEIbCKOTO WM HWHOTO COTJIALICHUS
NOTpeOUTENsT C BJIAJCNbIIEM arperaropa, YBEIOMJICHHE NponaBly (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUSI JOTOBOpA KYIUTH-IPOJaKH (IOTOBOpa BO3ME3JHOIO OKa3aHUS YCIYyr) MOXKET OBITh
HAaIpaBJICHO BIaJEIbIy arperaropa, KOTopblii 00s3aH HaPaBUTh €ro MPOJIaBIly (MCIIOIHHUTEIIO).

2.3. B ciyyae, yka3aHHOM B IIYHKTE 2.2 HACTOSIIEH CTaThH, BIaJeIIel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl NPEIBApUTEIbHOM OIIaTel ToBapa (YCIyrd) MpU TONYyYSHHH OT
npojaBna (MCIONHUTENS) MOATBEPXKACHUS NPHHATHS NOTpeOuTeneM ToBapa (OKa3aHMs YCIYTd) HpU
YCJIOBUH, YTO KOIMS TaKOTO MOATBEPIKICHHs OblIa HAalpaBlieHa BIAACIBLEM arperaropa noTpeOUTeNto B
TEUCHHE JICCSITU KaJICHIAPHBIX JHEH CO JHS MOJYUYCHHUS BIIAJENBLEM arperaropa TpeOOBaHHS O BO3BparTe
CyMMBl TIpeIBapUTENbHOH ormiatel TOBapa (ycayrm). B ciyuae Hecormacusi motpebutens ¢
NPE/ICTaBICHHBIMU  BIIQJICNIBIEM arperatopa JJ0Ka3aTelbCTBAMU NPUHATUS IOTpeOUTENeM ToBapa
(okazaHMs yCIOyrH) TOTpeOUTENnbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBl [POHM3BEJCHHOW UM
Ipe/IBapUTEIILHOM OIuIaThl ToBapa (YCIyru) B cy1eOHOM MOpSIKE.

3. Ilpm mnpuumHEHWH Bpelna >KU3HH, 3I0POBBI0 M HMMYIIECTBY IOTPEOMTENS BCIIEICTBUE
HETMPEJOCTaBJICHUSI €My IIOJIHOM M JOCTOBEpHOM MH(popMmamnmu o ToBape (paboTe, yciyre) morpeouTensb
BIpaBe MOTPeOOBaTh BO3MEICHUSI TAKOTO Bpela B MOPSIKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosIiero
3akoHa, B TOM 4YHCIIE TMOJHOTO BO3MEIIEHHs YOBITKOB, NPUYMHEHHBIX TPUPOTHBIM OOBEKTaM,
HaXOZSIIINMCS B COOCTBEHHOCTH (BJIaICHUH) TOTPEOUTENS.



4. Tlpu paccMOTpeHHH TpPeOOBaHUN MOTPEOHUTENST O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO TONHOW WHpopmanumeil o ToBape (pabote, ycmyre), HE0OXOIMMO
UCXOIUTh M3 TPEAINOJIOKEHUS] 00 OTCYTCTBHM y NMOTPEOUTEINs CHEIMAIbHBIX MO3HAHUN O CBOMCTBaxX U
XapaKTepUCTUKax ToBapa (paboTsl, yCIIyTH).

Crarbst 13. OTBETCTBEHHOCTh HW3rOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJTHOMOYCHHOM
OpTaHHU3AIUH WM YIIOJTHOMOYEHHOTO MHIUBUIYATHHOTO MPEIIPUHUMATES], UMIIOPTEPA,
BJIaJICJIbIIa arperaTopa) 3a HapylICHUE MpaB MOTpeouTeei

1. 3a HapyiieHre npaB MOTPeOUTENCH U3rOTOBUTEb (MCIOJHUTEb, POAABELl, YIOJIHOMOYCHHAS
OpraHM3aIsl WIA YHIOJHOMOYECHHBIM WHIWBUAYAIbHBIA MpEANPUHUMATENh, HUMIOPTEDP, BIaJIeNell
arperaTopa) HeceT OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

2. Ecnu WHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, NpPUYUHEHHBIC MOTPEOUTEIN0, TMOJIekKAT
BO3MEIIICHHUIO B ITOJIHOM CYyMMeE CBepX HEYCTOWKH (TICHHU), YCTAHOBJICHHON 3aKOHOM MJIH JIOTOBOPOM.

3. VYmrarta HeycToiiku (IIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3rOTOBUTEINS
(MCTOTHUTENS, MPOJaBIa, YHOJTHOMOYCHHYIO OPraHHU3AIMI0 WM YHOJHOMOYEHHOTO HWHJIWBHYaILHOTO
NpeANPUHUMATEIISI, UMIIOPTEPA) OT UCIIOJHEHHS BO3JIOKCHHBIX HAa HEro 00sM3aTEeNLCTB B HATYpe IMEpe.
noTpedurTenem.

4. NzroroButenb (MCIIOJHUTEIB, IPOJIABEI, YIIOJHOMOUCHHASI OPraHU3aIlUsl WU YIIOJTHOMOYCHHBIH
WHMBUIYaJbHBIA  MpEINpUHUMATEIb, HUMIIOPTEp, BIAJCIEI] arperaropa) OCBOOOXIaeTcs  OT
OTBETCTBCHHOCTH 3a HEHUCIIOJHEHWE O053aTelNbCTB WM 3a HEHAJJIe)Kallee HCIOIHEHUE 005S3aTeNbCTB,
€CIIM JIOKAXXET, YTO HEUCIIONIHEHHE O0O0s3aTeNbCTB WM WX HEHaJUIekalllee WCIOIHEHHUE MPOU3O0IILIO
BCJIC/ICTBHE HEMPEOAOIMMON CUIIBI, a TAK)KE TI0 UHBIM OCHOBAHUSM, IIPEYCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanus morpebutens o0 yrmare HEyCTOWKH (NEHH), TPETyCMOTPEHHOW 3aKOHOM HWJIH
JIOTOBOPOM, TOJIIEXkAT yIOBJICTBOPCHUIO U3TOTOBUTENIEM (MCIIOJTHHUTENIEM, MPOJABIIOM, YIIOJTHOMOYCHHOM
OpraHu3allieil WM YIOJHOMOYCHHBIM WHIMBHIYaJbHBIM MNPEINPUHUMATEIEM, HWMIOPTEPOM) B
JOOPOBOJIBHOM TOPSIIIKE.

6. Ilpm ynoBneTBOpeHHH CYyAOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY]
B3BICKHBAET C HW3TOTOBUTENS (MCIOJMHHUTENS, MPOJAABIA, YIOJHOMOYECHHONW OpraHU3alludl WM
YIOJHOMOYCHHOTO WHAMBUIYAIBHOTO MPEANPUHUMATENS, HMMIIOPTEpa, BIaJaeNiblla arperaropa) 3a
HecoOIroieHrne B TOOPOBOJIBHOM TOPSIKE yIOBIETBOpPEHHs TpeOoBaHUM moTpeduTens mTpad B pazmepe
MATHIECST MPOLIEHTOB OT CYMMBI, PUCY>KIEHHON CYJIOM B MOJb3y MOTPEOUTESI.

Ecnu c 3asgBieHweM B 3alIUTy MpaB MOTPEOUTENS BHICTYIAIOT OOIIECTBEHHBIE OOBEIMHEHHS
norpeduTeneit (MX acCoIMaliu, COM3bl) WIM OPraHbl MECTHOTO CaMOYIPABJICHUS, MATHACCAT MPOIEHTOB
CYMMBI B3BICKAHHOT'O ITpada MepedrucistoTcs yKa3aHHBIM OOBEAMHEHUSM (MX acCOLHUAIMSIM, COK3aM)
WA OpraHam.

7. llItpad, npeaycMOTPEHHBIN MYHKTOM 6 HACTOSIIEH CTaThH, HE TOJJICKUT B3BICKAHHUIO B CIIyYae,
€CIIM M3TOTOBUTEINIb (MCIIOJHUTENb, MPOJABEI, YIMOJHOMOUCHHAS OpraHMU3allvs W YIOJIHOMOYCHHBIN
WH/IUBUYaJbHBI TMpEANPUHUMATENIb, HUMIIOPTEP) B JOOPOBOJILHOM TIOPSIIKE HE  YIOBJICTBOPHII
TpeOOBaHUS MOTPEOUTENsT MO BUHE MOTPEOUTENs, B TOM YHCIE B Cllydyae YKJIOHEHHUs MOTPEOUTENs OT
COBEpIIEHUS JIEHCTBUI, MPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JTUOO TaKOoro HEUCIOJIHEHHUS UM
0053aTeNIbCTB, B pE3yJbTaTe KOTOPOrO HW3rOTOBHUTENb (MCIOJHHUTENb, MPOJABEI], YIOJIHOMOUCHHAS
OpraHM3alds WIA YIOJTHOMOYCHHBIH WHIUBUAYAIbHBIA MPEIIPUHUMATEb, UMIIOPTEP) OKA3aJICS JIMIICH
BO3MOHOCTH B JIOOPOBOJILHOM MOPSIIKE YAOBICTBOPUTH TPEOOBAHUS MTOTPEOUTEIIS.

[tpad, npexycMOTpeHHBIN MyHKTOM 6 HACTOSIICH CTAaThH, TaKKe HE MOJJICKUT B3BICKAHUIO B
cilydae, ©CJIM  M3rOTOBHUTENb  (MCIIOJHUTENb, MpPOJABEl, YIOJIHOMOYCHHAs OpraHu3alus WId
YIOJHOMOYCHHBIH WHAMBHUYaTbHbIN MPEANPUHUMATEb, UMIIOPTEP) HE UCIIOIHUI WIH HECBOCBPEMECHHO
WCIIOJIHWJI YCTAaHOBJIGHHBIE HACTOSIIIUM 3aKOHOM 00s3aTeNbCTBA TMepe] NoTpeduTeseM BCIEICTBUE
HApYIICHUSI CBOUM KOHTPAreHTOM OO0s3aHHOCTEH 10 MOCTaBKE TOBAPOB (BBIMOJHEHUIO PadOT, OKa3aHUIO
YCIIyT), HEOOXOMUMBIX JUISl UCIIOJIHEHHUS] 00SI3aTENIbCTB Tepe/l MOTPeOUTeNeM, 32 UCKIIOUCHHEM Clydasi,
€CIIM M3TOTOBUTEINb (MCIIOJHUTENb, MPOJABEIl, YIMOJHOMOUCHHAsI OpraHMU3allvs WK YIOJHOMOYCHHBIN



WHIUBUIYaJIbHBIH TPEANPUHUMATENb, UMIIOPTEP) NCHCTBOBAJI HEJOOPOCOBECTHO HJIM HEPa3yMHO MpHU
BbIOOpE TAKOrO KOHTPAreHTa.

B cnyuae, ecnm 1o oOpaiieHHs MOTPEOHMTENsE B CyIl MEKAY H3TOTOBHTENIEM (MCIOIHUTEICM,
IPOAABLIOM,  YNOJHOMOYEHHOW  OpraHu3alueil Wi YIOJIHOMOYEHHBIM  WHJIMBUAYAIbHBIM
OpeANPUHUMATEIIEM, HUMIIOPTEPOM) H  HOTpPEOUTENeM  3aKIIOUeHO MEJUAaTUBHOE  COTJIAIICHUE,
npenycmorpennoe denepanbubiM 3akoHOM 0T 27 wmrons 2010 roga N 193-®3 "OO6 anbrepHaTHBHOMN
NpoLeAype YperyJupoBaHUs CHOPOB C Y4YacTHEM MocpeqHuka (mporenype wmeauanun)”, mrpad,
NPEIYCMOTPEHHBIM IyHKTOM 6 HACTOSIIEH CTaThH, CYZAOM HE B3bICKMBAETCS, 32 UCKIIOUCHHEM CIy4aes,
€CIM TaKoe MEIMATHUBHOE COTJIallleHWEe He ObLIO HCIIOJIHEHO 10 BHUHE HM3TOTOBHUTENS (MCIIOTHHTENS,
MPO/ABLA, YIIOJIHOMOYEHHON OPraHU3aIK UIIH YIIOJTHOMOYEHHOTO HHIUBHUIyalbHOTO MPEIPUHIMATEIS,
UMIIOpTEpA).

8. Ecnau nHOE He yCTAaHOBJICHO 3aKOHOM, yCTyNKa MOTpeOuTeseM mpaBa TpeOOBaHUS 00 ymuiaTe
HeycToiku (IIeHu), pa3Mep KOTOPOM ONpe/eliieH B COOTBETCTBHM C IyHKTOM 1 cTathu 23 HACTOSIIEro
3akoHa, U mrTpada, yKa3aHHOTO B IyHKTE 6 HACTOAIICH CTAaTbH, JUILY, HE SBJSIOIIEMYCS MOTpeOUTEIEM,
HE JIOMYCKAETCsl, €CIU TaKas yCTyNKa COBEPIIACTCS M0 BCTYIUICHHS B 3aKOHHYIO CHJIY pEIICHUs CyAa O
B3bICKAHUM YyKa3aHHBIX HeycToiiku (menn) u (wiam) mrpada. [Ipu coBepiueHUM Takodl CHEIKH OHa
IIPU3HAECTCS HUYTOXKHOM.

Crartesa 14. VimymiecTBeHHass OTBETCTBEHHOCTh 33 BpE/l, NPUYMHEHHBIN BCICICTBUE HEJIOCTATKOB
ToBapa (paboThl, yCITyru)

1. Bpen, mNpUYMHEHHBIH JKWU3HH, 3J0POBBI0 WIIM HUMYIIECTBY MOTPEOUTENS BCIICACTBHE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEAOCTATKOB TOBapa (paboTel, yCiIyrH),
MIOJUIS)KUT BO3MEILICHUIO B ITOJTHOM 00BEME.

2. ITlpaBo TpeOOBaTh BO3MELICHWS Bpena, MPUYMHEHHOTO BCIICACTBHE HEIOCTATKOB TOBapa
(paboThl, ycIayru), MPU3HASTCS 3a JFOOBIM MOTEPIIEBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOUICHUSX C MPOJABIIOM (UCIIOTHHUTENIEM) WU HET.

3. Bpen, mnpuYMHEHHBIH JKW3HW, 3J0POBBI0 WJIM HMMYILECTBY MOTPEOUTENsS, MOUICKUT
BO3MEUICHUIO, €CJIM Bpe] NPUYMHEH B TEYCHUE YCTAHOBICHHOTO CpOKa CIYOBI WJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThI) OJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHHM C IMyHKTamMu 2, 4
CTaThMl 5 HacTOsIEro 3aKkoHAa CpPOK CIYXObl HMJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
NOTpeOUTENto He ObUIa MPEAOCTaBIeHa MOJTHAs U JOCTOBEpHas MH(OpMAIHs O CPOKE CITY>KObI I CPOKE
TOJIHOCTH, OO MOTpeOuTeNnh HEe ObUI MPOMH(OPMHPOBAH O HEOOXOJUMBIX ACHCTBHUSAX MO HCTCUYCHHUU
CpOKa CIyXObl HJIM CPOKa TOJHOCTH W BO3MOXKHBIX TOCJEACTBHUSX MPU HEBBINOJIHEHHH YKa3aHHBIX
nelicTBuid, MO0 ToBap (pe3ynbTaT pabOThI) MO MCTEYCHUH 3TUX CPOKOB IPEICTABISIET ONACHOCTH VIS
YKM3HH ¥ 3I0POBBS, BPE] IMOUICKHUT BOZMEIICHHIO HE3aBUCUMO OT BPEMEHU €0 MPUYHHEHHUSI.

Ecnu B cooTBeTCTBHHM € MyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKoHa U3rOTOBHUTEINb (MCIIOIHUTENb) HE
yCTaHOBWII Ha ToBap (paboTy) Cpok ciykObl, Bpe[ MOJUICKUT BO3MEIIECHHIO B CIy4ae €ro NpUYHHEHHS B
TEUCHHE JICCATH JIET CO THs Mepeaadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIM JCHB NIepeauyll YCTAaHOBUTh
HEBO3MOXKHO, C IaThl U3TOTOBJICHUS ToBapa (OKOHYAHUsI BBIMOJIHEHUS paOOTHI).

Bpen, nmpudyMHEHHBIN BCIIEACTBUE HEJIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHHIO MPOJABIOM HIIH
U3rOTOBUTEJIEM TOBapa 1o BEIOOPY IMOTEPIIEBIIETO.

Bpen, nmpuYMHEHHBIH BCIIEACTBHE HEIOCTATKOB pabOTHI WM YCIYTH, MOIUICKHT BO3MEIICHHIO
UCTIOJIHUTEJIEM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEZ, NPUYMHCHHBIA IKH3HH,
30POBBI0 HMJIM HMYIIECTBY IOTPEOUTENs] B CBS3M C HCIOJB30BAHUEM MAaTEpPHAajOB, 00OpYJOBaHMS,
UHCTPYMEHTOB U HWHBIX CPEICTB, HEOOXOOMMBIX Ui IPOHM3BOACTBA TOBapoB (BBINOJHEHHs padoT,
OKa3aHUs yCJyr), HE3aBHCUMO OT TOT'O, TIO3BOJISUI YPOBEHb HAYYHBIX U TEXHUYECKHX 3HAHUW BBISBUTH HX
0coOble CBOMCTBA MJIN HET.

5. UsroroButens (MCIONHUTENb, MPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH JJOKAXKET,



YTO BpeJ MPUYMHEH BCIEICTBUE HEMPEOJ0JIMMON CHIIBI MM HapyIICHUS MOTPEOUTENIEeM yCTaHOBICHHBIX
NPaBUJI UCIIOJIB30BAHMS, XPAHEHHS HITH TPAHCIIOPTHPOBKH TOBapa (paboThl, YCIYTH).

Crartbsa 15. KoMneHncauus MopaabHOTO Bpeaa

MopanpHblii  Bpe, NPUYMHEHHBIH MOTPEOUTENIO BCJICICTBHE HAPYLICHUS H3TOTOBHUTEIEM
(McroHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alueil Wik YIIOJTHOMOYEHHBIM UHANBHUYaJIbHBIM
npeANpUHUMATENIEM, MMIOPTEPOM, BIAJeNbIIeM arperaropa) MpaB HOTPEOUTENs, MPEIyCMOTPEHHBIX
3aKOHAMHM M TIpaBOBbIMH akTamMu Poccuiickoil ®enepauuu, peryaupyroOIMMH OTHOIICHUS B 00JacTu
3alIUTHI NIPaB MOTpeOUTENIEH, MOATISKUT KOMIICHCALUN NMPUYMHHUTENIEM Bpela NpU HAJTUYHUU €r0 BUHBIL.
Pasmep xommeHcaluyu MOpaJbHOTO Bpela ONPENENAETCs CYJOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
HUMYILECTBEHHOT' 0 Bpe/a.

KomMnieHcanus MopanbHOIO Bpea OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILIEHUS UMYILIECTBEHHOI'O
BpeJla ¥ MOHECEHHBIX MOTPeOuTENeM YOBITKOB.

Crarbsa 16. HemomycTuMmble ycioBHs JOTOBOpPa, YIIEMISIONIME IpaBa MOTPEOUTENs, 3alpeThl U

00sI3aHHOCTH, HaJjlaraeMble Ha MpoJiaBiia (MCIOIHUTEINS, BiIaeiblia arperaTtopa)

1. HenomycTUMBIMU YCJIOBUSIMH JIOTOBODPA, YIIEMJISIOIIMMHU IpaBa IMOTPEOUTEINIs, SBIAIOTCS
YCIIOBUS, KOTOpbIE HapyllaloT IIPAaBHJIA, YCTAHOBIIEHHBIE MEXAYHapOAHBIMHU JoroBopamu Poccuiickoit
@denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMU M IPUHUMAaeMbIMM B COOTBETCTBUM C HUMH HHBIMH
HOPMaTUBHBIMH NPaBOBBIMH akTamu Poccuiickoit @enepanuu, peryjIupyOUMME OTHOLICHUS B 00JIaCTH
3alIUThl MpaB morpeduresneil. HenomycTumele ycioBUsl 1OrOBOpa, YIIEMIISIONIME IpaBa MOTpeOUTENs,
HUYTOXHBI.

Ecnu BKIIOYeHHE B JOTOBOP YCIOBHM, YIIEMIISIONIUX MpaBa MOTPEOUTENs, TOBICKIO IPUUMHEHUE
yOBITKOB TOTPEOUTENIO, OHHM IOAJIECKAT BO3MEIICHUIO NPOJABIIOM (M3rOTOBUTEIEM, HCIIOIHHUTEIEM,
UMIIOPTEPOM, BJIaJENbIIeM arperatopa) B MOJHOM 0ObEeME B COOTBETCTBHH CO CcTaThell 13 HacTosIIero
3akoHa.

TpeboBanue noTpedUTENSI 0 BO3MEUICHUN YOBITKOB MOJJICKUT yIOBIETBOPEHUIO B TEUEHHUE JIECATH
JIHEH CO JHSI €T0 MPEAbSIBICHUS.

2. K HetonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIONIUM IIpaBa MOTPeOUTeNsl, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE TPEIOCTABIISIOT MPOAABIY (M3TOTOBUTEIIO, UCTIONHUTEIIO, YIOJTHOMOYSHHOM
OpraHM3alM¥ WU YIOJIHOMOYEHHOMY HWHAMBHUIyaJbHOMY IpPEANPUHUMATENO, UMIIOPTEPY, BIALEIbILY
arperaropa) MpaBO Ha OJHOCTOPOHHHMH OTKa3 OT WCIIOJHEHUs 00s3aTeIbCTBa WIH OJHOCTOPOHHEE
U3MEHEHHE YCIOBHU 00s3aTenbcTBa (MpeAMeTa, LEHbI, CPOKa M MHBIX COINIACOBAHHBIX C IOTPEOHTEIIeM
YCIIOBHi), 32 HCKJIIOYEHUEM CJIy4aeB, €CIM 3aKOHOM WJIM WHBIM HOPMATUBHBIM MPABOBBIM aKTOM
Poccuiickoii @enepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEAOCTABIEHUS JOTOBOPOM TaKOTI'0 MPaBa;

2) yCJIOBHS, KOTOPBIE OTPAHUYMBAIOT MTPABO MMOTPEOUTEINSI HAa CBOOOIHBII BEIOOP TEPPUTOPHATIBLHOM
MOJCYHOCTH CIIOPOB, IPEAYCMOTPEHHBINH MYHKTOM 2 cTaThi 17 HacTosero 3akoHa;

3) ycloBHUS, KOTOpBIE YCTaHABIMBAIOT IS NOTpeOuTens IuTpadHble CAHKIWU WA WHBIC
00513aHHOCTH, MPENATCTBYIOIINE CBOOOJHOM peann3aluy IpaBa, yCTaHOBICHHOIO CTaThe 32 HACTOSIIEro
3akoHna;

4) ycnoBus, KOTOPbIE HCKIIOYAIOT WM OTPAaHHYMBAIOT OTBETCTBEHHOCTH NpoaBLa (M3rOTOBHUTEIS,
UCIIOJIHUTENS],  YNOJIHOMOYEHHOM  OpraHM3alMy WO  YIOJHOMOYEHHOIO  MHAMBHMIYaJIbHOTO
NpeAnpUHUMATENsl, HMMIIOPTEpa, BIAJeiblla arperaropa) 3a HEUCIONHEHUE WIM HEHaJyIeKaliee
UCTIOJIHEHUE 00s13aTEeNbCTB 10 OCHOBAHUSIM, HE MIPEIYCMOTPEHHBIM 3aKOHOM,;

5) ycnoBusi, KOTOpble OOYCIOBIMBAIOT MpPUOOPETEHHE OJHHX TOBapoB (paboT, ycCiyr)
00s13aTeNbHBIM TMPHOOPETEHHEM HHBIX TOBapoB (paboT, yciyr), B TOM YHCIE IperyCMaTpHBAIOT
00s13aTeNIbHOE 3aKJIF0OYEHNE UHBIX JOIOBOPOB, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBuUs, KOTOpbIE MpPEAyCMaTPUBAIOT BBINIOJIHEHHE JIOMOJHUTEIBHBIX paboT (oKa3aHue
JONOJTHUTEIBHBIX YCIIYT) 3a IIaTy 03 IMOJIyYeHHUs COTIIacusl MOTPEOUTeIs;

7) ycioBHs, KOTOpbIE OTpaHHMYMBAIOT YCTAHOBJIEHHOE craThed 16.1 Hacrosmiero 3akoHa NpaBo



NoTpeOuTeNs Ha BBIOOP crioco6a u (hopMbI OILIaThl TOBApOB (padoT, yciyr);

8) ycIiioBHsI, KOTOPBIE COJEPIKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHS AOTOBOPA 1O TPEOOBAHHIO
nponaBia (UCIIONHUTENs, BIAJCIblla arperaropa), He MPEeJyCMOTPEHHbIC 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM IPAaBOBBIM akTOM Pocculickoint @enepanuu;

9) yciioBuHs, KOTOpbIE YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTONKH,;

10) ycnoBHs, KOTOpbIE OrpaHMYMBAIOT IPABO BHIOOpa BUAA TpPeOOBaHW, MPELYCMOTPEHHBIX
nyHKToM 1 ctaten 18 m mynkrom 1 crathu 29 Hacrosero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI
nponaBiy (M3rOTOBUTENIO, HCIOJHUTENI, YIOJIHOMOYCHHOW OpraHM3alid WM YIOJHOMOYEHHOMY
UHIIUBUyaJbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) IPU MPOJAKE TOBAPOB (BBINOJHEHUH padoT,
OKa3aHWH yCJIyT) HeHaUIe)KAIIero KauecTBa,

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0S3aTENbHBIA JOCYACOHBIA MOPSIOK PacCMOTPEHHS
CIIOPOB, €CITM TAaKOH MOPSAAOK HE MPEyCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT Il MNOTpeOUTENs O0O0S3aHHOCTh M0 JIOKa3bIBAHHIO
OIpeJIIIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHHs KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENS;

13) ycnoBus, KOTOpbIE OrPaHUYMBAIOT IOTPEOMTENS B CPEICTBaX M CIIOCO0AX 3alIUThI
HapyLIECHHBIX MIPAaB;

14) ycnoBusi, KOTOpbIE CTaBsT yAOBICTBOpEHHE TPeOOBaHUI OTpeOUTENeH B OTHOLICHUH TOBApOB
(paboTt, yciyr) ¢ HeIOCTaTKaMH B 3aBHCHUMOCTH OT YCJIOBH, HE CBS3aHHBIX C HEJIOCTATKAMU TOBApOB
(pabor, yciyr);

15) wuHBIC yCIIOBMS, HapylIalolI¥e INpaBHia, YCTaHOBICHHBIC MEXKIYHAPOIHBIMH JIOTOBOPAMH
Poccuiickoii @enepanuy, HaCTOAMM 3aKOHOM, 3aKOHAMHU M NPHUHUMAEMBIMU B COOTBETCTBHU C HUMH
MHBIMH HOPMAaTHMBHBIMU TPABOBBIMH akTamMu Poccuiickoit @enepanuy, peryaupyrolMMU OTHOILICHUS B
00JIaCTH 3alUTHI IIPaB MOTPEeOUTENIEH.

3. IlpomaBenr (MCIOMHMUTENB, BIAJENEI] arperatopa) He BIpaBe OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUHU JIOTOBOpPA, HANPaBICHHOTO Ha MPHOOPETeHHE OJHHUX TOBapoB (paboT, yciyr), Mo MpUYHHE
OTKa3a MOTpeOHTeNss B NPUOOPETEHHWH WHBIX TOBapoB (pabot, ycayr). YOBITKH, HPUYNHEHHBIC
NOTPEOUTENI0 BCIIEACTBUE HApylIEHHs €ro mpaBa Ha CBOOOIHBIA BBIOOp TOBapoB (pabor, yciyr),
BO3MEUIAIOTCS MPOIABIOM (MCIIOIHUTENEM, BIaIeNIbIIEM arperaropa) B oJIHOM o0beMe.

3anperaercs yA0BICTBOPEHUE TpeOOBaHUH MTOTpeOHTENEl B OTHOIIEHUU ToBapoB (pador, ycuyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCJIOBHWif, HE CBS3aHHBIX C HEIOCTaTKaMHu TOBapoB (pador,
yCIyT).

3ampeniaercs OTKa3 B 3aKJIIOYEHWU JOTOBOPAa W BO BHECEHHMH H3MEHEHUN B JOTOBOP B Cllyyae
IIPaBOMEPHOTO yKa3aHUs MOTpeOUTeNeM Ha HEJOIyCTUMBIE YCIOBHUS JOTOBOpA, YLIEMJISIONIME MpaBa
noTpeOuTeNs, B ENAX UCKIOUEHUs Takux ycnoBuil. Ilpu npenbsasineHun norpedutenemM TpeboBaHus 00
UCKJIIOYEHUH M3 JOroBOpa HEJOMYCTHMBIX YCIOBMH JIOTOBOpa, YIIEMIIIIOIIMX IpaBa MOTpeOUTes,
yKa3zaHHOE TpeOOBaHUE IMOJUIEKUT PACCMOTPEHHUIO B TEUEHUE JIECSATU THEHW CO THsS ero MpeAbsSBICHUS C
00s13aTeNIbHBIM M3BEIIEHUEM MOTPEOUTENsI O pe3yabTaTax PacCMOTPEHUS U MPHUHATOM MOTHBHPOBAHHOM
PELLICHUH N0 CYLIECTBY YKa3aHHOI'O TPeOOBaHUSI.

A63ar yrpatun cuity ¢ 1 cenrsops 2025 r. - denepanbhblii 3akoH oT 7 anpens 2025 r. Ne 69-03

Ao63an yrpatuin cuity ¢ 1 centsops 2025 r. - denepanbhblii 3akoH oT 7 anpeins 2025 r. Ne 69-03

3.1. Ilponmaka IOMOJHHUTENBHBIX TOBApOB (BBIIOJIHEHHE JOMOJIHHUTENBHBIX Pa0OT, OKa3aHue
JIONOJTHUTEBHBIX YCIIYT) 32 OTACIBHYIO IUIaTy OCYIIECTBIISIETCS MPOAABLOM (HCIIOTHHUTENEM, BIaelbIeM
arperaropa) UCKIIOYUTEIbHO C COTJIaCHs TIOTPEOUTES.

[ToTpeduTens BripaBe moTpeOOBaTh OT MPOAABLA (MCIIOTHUTENS, BIaelblla arperaropa) Bo3Bpara
yITAYeHHOW JICHEKHON CYyMMBI 32 TIPOJJaHHBIE 0€3 ero COrIachs JAOTOJHUTEIbHBIC TOBAPHI (BBIMOIHEHHBIE
JIONIOJTHUTEIIbHBIE Pa0OTHI, OKa3aHHBIC JIOTIOJIHUTEIILHBIC YCIYTH).

3anpemiaeTcss HaBs3bIBAHHE MOTPEOMTENIO JIOMONHHUTENBHBIX TOBapoB (pabor, yciyr) 3a
OTJENBHYIO IJIaTy IyTeM IMpeIOKEeHUs HOTPEOMTENI0 10 3aKIIOYEHHsI JIOTOBOpa O NPHOOpETeHHUH
OCHOBHBIX TOBapoB (paboT, yciIyr) mpHOOpPEeCTH IOMOJHUTEIbHBIE TOBapbl (paOOTHI, YCIyTH) WU
3aKJIIOYUTh HMHBIE JIOTOBOpBI, MPHOOpETEeHHE WM  3aKJIIOYEHHE KOTOPBIX  OOYyCIOBIUBAaeTCs



00513aTEIbHOCTHIO MIPU MPHOOPETEHUH OCHOBHBIX TOBapoB (paloT, yCIyr), €Clii HHOE HE MPEIyCMOTPEHO
3aKOHOM.

[ToTpeOuTens BOpaBe OTKa3aThCs OT OIUIATHI HaBS3aHHBIX JIOMOJHUTEIBHBIX TOBapoB (pador,
YCIIYT), a €CJIM OHH OIUIA4eHbI, BIIPaBe MOTPEOOBATh OT MpoJaBia (MCIOIHUTENS, BIIaJIeNbla arperaropa)
BO3BpaTa YIUIAYEHHOU JEHEXHOU CYMMBI.

TpeboBanue mnoTpedHUTENs] O BO3BpaTe YIUIAYCHHOW 3a HAaBS3aHHBIC JONOJHUTEIBHBIE TOBAapHI
(paboThl, ycnyru) WIM NPHOOpETEeHHbIC O€3 ero Ccoriacus JOMOJIHUTEIBHBIC TOBAphbl (BBIMOJHEHHBIC
JOTIOJIHUTEIbHBIE PAa0OThl, OKa3aHHBIC JONOJHUTEIbHBIC YCIYT'H) JACHEKHOH CYMMBI IIOJUICKHUT
Y/IOBJIETBOPEHUIO B TEUCHUE TPEX JHEH CO JHS MPEABIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Cormacue mOTpeOUTENss Ha NPUOOPETEHUE  JOMOJIHUTEIBHBIX  TOBAapOB  (BBIOJHECHUE
JIONOJIHUTEIbHBIX Pa0OT, OKa3aHHWE JONOJHUTEIBHBIX YCIyr) 3a IulaTy odopmisiercs MTpoaaBloM
(MCnONHUTENIEM, BIIAJICNBLEM arperatopa) B MUCbMEHHON (OopMe, €I HHOE He PETyCMOTPEHO 3aKOHOM.
OO0s3aHHOCTD J10Ka3aTh HAJMYUE TAKOTO COIJIACUS WIM OOCTOSITENbCTBA, B CUIIYy KOTOPOI'O TAaKOE COrjlacue
He TpeOyeTcsi, Bo3araeTcs Ha mpojaBiia (MCIOJTHUTENS, BIaielblla arperaropa).

[IpocraBienue npoaaBoM (MCIIOTHHUTENIEM, BIAJICNBIIEM arperaTtopa) aBTOMaTH4eCKHX OTMETOK O
corjlacuu MoTpeOuTeNss Ha MPHOOPETCHHE IOTOIHUTEIBLHBIX TOBApOB (BBIOJHEHUE JOMOIHUTEIBHBIX
paboT, OKa3aHWE IOMOJIHUTEIBHBIX YCIYr) WIM BBIpAKEHHE MPOJAaBIOM (MCIOIHUTENCM, BIAJICNIbIEM
arperaropa) 3a TOTPEOUTENsl TaKOro Ccorjiacus B HWHOM Buae JMO0 (OpMHUPOBaHME MPOJABIIOM
(McnonHUTENEeM, BIAJENbIIeM arperaTopa) YyCJIOBHM, MPEINOJIAaraloliiX H3HA4YaJbHOE COTJIacue
NOTpeOUTENsT Ha NPHOOPETCHHE JOMOJHUTEIBHBIX TOBapOB (BBHINIOJIHEHHE JIOTOJHUTEIBHBIX padorT,
OKazaHHe JOTIOJHUTEIBHBIX YCIYT), HE JIOITyCKaeTCs.

4. TlpomaBen (MCHONHUTENb, BIAJAEJCIl arperaropa) He BIpPaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHNH, U3MEHEHUH WJIM PACTOPKEHUH JOTOBOpPA C MOTPEOUTENEM B CBSA3M C OTKa30M
NoTpeOUTENsT MPEJOCTaBUTh IEPCOHANIbHBIE JaHHBbIEC, 33 HCKIIOUEHHEM CIy4aeB, €CIM OOs3aHHOCTb
NPEJOCTaBIEHUs] TaKUX JaHHBIX MPEAyCMOTPEHa 3aKOHOJATeIbCTBOM Poccuiickoit @enepanuu wiu
HEMOCPEACTBEHHO CBA3aHAa C UCIIOJHEHHUEM JI0TOBOPA C TIOTPEOHUTEIEM.

[Tpu npexabsBiaeHUU NOTpeOUTEIEM TPeOOBAaHUS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSAX, OIPENENAIOUIMX HEBO3MOXXKHOCTh 3aKIIIOYEHMS, HCIIOJHEHMS,
M3MEHEHMsI MJIM PACTOPXKEHUsS J0roBopa 0e3 MpefoCTaBICHHs MEPCOHAIBHBIX JaHHBIX, B MUCHMEHHOM
¢dopme (B ToM yncie B (hopMe dIIEKTPOHHOTO TOKYMEHTa) MpoiaBer] (MCIIOJHHUTENb, BIIaJIeNIel] arperaTtopa)
JOJDKEH TPEAOCTaBUTh TaKyl0 MH(POpPMAIMIO B TEUEHHE CEMH JHEW CO JHs MPeIbsBICHUS YKa3aHHOTO
TpeOoBaHUSI.

[IpomaBeny (McromHHUTENB, BIAJAENEI arperaropa) MpeaocTaBiseT MH(OOPMALUIO MOTPEOUTENIO B
TO ¢opme, B KOTOPOH NpeabsBleHO TpeOoBaHUE MOTPEOUTENs O MPEJOCTaBICHUH HHPOPMALUH O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEACISIONIMX HEBO3MOXHOCTh 3aKIIOYCHMS,
UCTIOJIHEHUS, U3MEHEHUS UM PACTOPXKEHUS J0roBopa 06e3 MpeaoCcTaBIeHHs IEPCOHANBHBIX JTaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHHUU.

[Tpu npeabsBieHnU NOTpeOUTENEM TPeOOBAaHUS O MPENOCTABICHUN MH(POpPMAIMU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSAX, OIPENEIAIOUIMX HEBO3MOXXKHOCTh 3aKIIOYEHMS, HCIIOJIHEHMS,
M3MEHEHMsSI MM PAaCTOPXKEHHsI 10roBopa 0e3 MpeaocTaBiIeHUs] NEPCOHATIbHBIX JaHHBIX, B YCTHOU (opme
Takasi MH(GOpMaIus J0JKHA ObITh MTPeI0CTaBIeHa HE3aMeNIUTEIbHO.

Cratbsa 16.1. ®opMbl ¥ MOPAIOK OIUIATHI NPU MPOAAXKE TOBAPOB (BBIMOIHEHHH Pa0OT, OKa3aHUU

yCIIyT)

1. TIlpomaBen (ucrmomHHWTENb, BIAJENCl] arperatopa B CJly4ae MCHONB30BAaHHS B CBOCH
NeATeIbHOCTH HAJIMYHBIX PAcueTOB C MOTpeOHTeseM) 00s3aH 00ECIIeUUTh BO3MOKHOCTD OILIAaThl TOBAPOB
(pabort, yciyr) myTeM HCHOJb30BaHMS HAMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacyeToB MO BBIOOPY MOTPEOUTEIIS.

OO0s13aHHOCTH 00ECHEeYNTh BO3MOXKHOCTH OIUIATBl TOBApOB (paboT, YCIYr) C HMCHOJIBb30BAaHHUEM
HAllMOHAIBHBIX TUIATSKHBIX WHCTPYMEHTOB B paMKax HAlMOHAIBHOW CHUCTEMBbl IUIATE)KHBIX KapT



pacrpocTpaHsieTcss Ha mpojaBia (MCIOJHWTENS, BIIAACiblla arperaropa), y KOTOPOrO BBIpYYKa OT
peanu3aii ToBapoB (BBIMOJHEHUST pabOT, OKa3aHUs YCIYr) 3a MPEAIICCTBYIOIIUIN KalCHIAPHBIA TOJ
MIPEBBILIACT BAIATh MUJUTHOHOB pyOei.

Ecmu mecto orutatel ToBapoB (paboT, yCiyr) HaXOAUTCS B MECTE, TJ¢ HE MPEIOCTABIISIOTCS YCIYTH
J0CTyNa K TOABMXKHOW pamuoTeneOHHOM CBs3M U (WIH) CPeACTBaM KOJUICKTHMBHOTO JIOCTYyNa K
UH(POPMAIIMOHHO-TEIICKOMMYHUKAMOHHOW cetu "MHTepHeTr", nmponasel] (MCIOJHUTENb) OCBOOOXKIACTCS
OT O0O0SI3aHHOCTH O0O0ECIEeYUTh B OTOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (pador, ycmyr) c
HCIOJIb30BAHUEM HAIIMOHAJbHBIX IJIATEKHBIX HUHCTPYMEHTOB.

[IponaBery ocBoOOXKITAeTCST OT OOS3aHHOCTH O0ECHEYUTh BO3MOXKHOCTH OILIATBl TOBAapOB C
WCIIONIb30BAHMEM HAIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peai3aliii TOBApOB B KOTOPOM COCTABIIIET MEHEE MATH MUJUIMOHOB pyOJeil 3a MmpeninecTBYOuit
KaJICHIAPHBINA O,

[TponaBer; (MCroMHUTENb, BIAJCIEI] arperaropa), y KOTOpPOro BhIpydYKa OT pealii3allid TOBapOB
(BBITIOJIHEHUST pabOT, OKa3aHHUsS YCIYT) 3a MPEANICCTBYIOIMINN KaJCHIAPHBIA T'OJl MPEBBINIACT JBAAATh
MUJUIMOHOB pyOuiei, 00si3aH 00eCneYnTh MOTPEOUTETI0 BO3MOXKHOCTh OIUIaThl TOBApoB (paboT, yciyr)
yTeM nepeBoja LU poBbIX pyOIeH.

Ecmu mecto orutatel ToBapoB (paboT, yciyr) HaXOAUTCS B MECTE, TJIe HE MPEIOCTABIISIOTCS YCIYTH
JIOCTYINa K TOJBM)KHOM panuorene@OHHON CBsi3u M (MIIM) CPEICTBAM KOJUISKTHBHOTO JIOCTyMa K
WHPOPMAIIMOHHO-TEJICKOMMYHUKAMOHHOW cetd  "MuTepHer”, mponaser] (MCIOJHUTENb, BIIAJACICI
arperaTopa) 0CBOOOX/IaeTcsi OT 00sS3aHHOCTH O0ECIICYHTh B 3TOM MECTE BO3MOXXHOCTh OILIATHI TOBAapOB
(pabor, yciyr) myTeM niepeBoaa u(poBBIX pyOIeH.

[IponaBer; ocBOOOXKIAETCS OT OOS3aHHOCTH OOECIEYUTHh MOTPEOUTEN0 BO3MOXKHOCTH OILIATHI
TOBapoOB MyTeM IepeBoja HU(pPOBBIX pyOieil B TOProBoM 0OBEKTE, BBIPYYKa OT pealiu3allii TOBAPOB B
KOTOPOM COCTAaBJISIET MEHEE MSTH MUJUIMOHOB pyO0IIeid 3a MpeAeCTBY 0NN KaaeHAapHbINA TOJ.

2. Omara ToBapoB (paboT, yCIyr) MOXKET MPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHHEeM IMpojaaBia (MCIOJHUTENS) MyTEM pacueToB 4Yepe3 CYOBEKTOB HAI[MOHAIBHOM IUIATEKHOM
CUCTEMBI, OCYIIECTBISIIOIIMX OKa3aHWE IUIATEKHBIX YCIYI B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM
Poccuitickoii ®Penepauru 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJIIEHO
(benepalbHBIMU 3aKOHAMU WJIM UHBIMH HOPMAaTHUBHBIMH MPaBOBBIMU akTaMu Poccuiickoii @eneparuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAJIMYHBIMH JEHE)KHBIMH CPEACTBAMH 00s3aTEIbCTBA
noTpeOuTenss mepea MpoAaBioM (MCHOJHHUTENIEM) IO oOIiare ToBapoB (paboT, YCIyr) CUMTAROTCS
HCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JEHEXHBIX CPEJICTB C MOMEHTA BHECEHHUS! HAJIMYHBIX JAEHEKHBIX
CpeACcTB TponaBily (MCIOMHHUTENI0) JHMOO TIUIATEKHOMY areHTy (CcyOareHTy), OCYIIECTBIISIOUICMY
JESTENLHOCTD 110 TIPUEMY IaTexel (GU3MIeCcKux JTul.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM NepeBojia MPeI0CTaBISIEMbIX TTOTPEOUTEIEM HATHYHBIX
JIEHEXKHBIX CpPeACTB 0€3 OTKPBITHS OAHKOBCKOTO CYEeTa 00s3aTeNbCTBAa MOTPEOUTENS Mepesa MpPOAaBlIOM
(MCTIOJTHUTENIEM) 10 OIuiaTe TOBapoB (paboT, yCIIyr) CYMTAIOTCS MCIOJHCHHBIMH B pa3Mepe BHECCHHBIX
JNEHEXKHBIX CPEICTB C MOMEHTa BHECEHUS NOTPeOUTENEeM HAIWYHBIX JIEHEKHBIX CPEICTB KpPEIUTHOU
OpraHu3aiuu Ju00 O0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIMM JIEATCIBHOCTh B
COOTBETCTBHUH € 3aKOHOaTeNbCTBOM Poccniickor denepannu 0 HAMOHAJIBHOM IUIATEKHOW CUCTEME.

[Tpu omate ToBapoB (paboT, yciayr) myTeM HepeBo/ia ICHSKHBIX CPEACTB B paMKaX MPUMEHSIEMbIX
(dopM Oe3HATMYHBIX PACUETOB 0053aTEIbCTBA IOTPEOUTEIS TePe]l POAABIIOM (MCIIOTHUTEIIEM) 110 OILIATe
ToBapoB (paboT, YCJIyr) CYMTAIOTCS UCIOJHCHHBIMUA B CyMME, YKa3aHHOW B PACHOPSDKEHHH O MEPEBOJIC
JNEHEXKHBIX CPEJICTB, C MOMEHTa IIOATBEPXKJICHUS €ro HUCHOMHEHHUS OOCIyXHBAIOMICH MOTpeOuTens
KPEIUTHOU OpraHu3aluei.

4. Tlpu omate ToBapoB (padot, yciyr) mpoaaBily (MCIIONHUTENIO) 3alpelieHO YCTAHABIUBAThH B
OTHOILICHUH OJIHOTO BHa TOBapoB (paboOT, yCIyr) pasjvyHbIC IICHbI B 3aBUCUMOCTH OT CIOCO0a HMX
OTLIAThI MOCPECTBOM HATMYHBIX PACYETOB WIIH B PaMKaxX MPUMEHSEMBIX (OopM Oe3HATMYHBIX PACUETOB.

4.1. Tponasity (MCIIOJHUTENIO) 3aMPENICHO YCTaHABIMBATH B OTHOIICHHHM OJHOTO BHJIA TOBApOB
(pabot, yciyr) pa3in4HbIC IICHBI B 3aBUCHUMOCTH OT HCIIOJIb30BaHHS MOTPEOHMTENIEM CEpPBHCA PACCPOUYKU



WK oruiaThl ToBapa (paboThl, yCIayru) mOTpeOUTEIeM B PAcCPOUKY WM 4Yepe3 OMpe/IeiICHHOE BpeMs, 3a
UCKJTFOUCHHEM CIIy4aeB, €CJIM JOTOBOP, YCJIOBHUS KOTOPOTO MPEAyCMAaTPHBAIOT OIiaTy ToBapa (paboThl,
YCIYrH) TOTPEOUTENeM B PAcCPOYKY WM 4Yepe3 OINpENeNICHHOEC BpeMs, 3aKII0YaeTCs C yYaCTHHUKOM
SKCIepUMeHTa B cooTBeTcTBUU ¢ DexepanbHbiM 3akoHOM 0T 4 aprycra 2023 roma N 417-®3 "O
MPOBEACHUU SKCHEPUMEHTa [0 YCTAHOBJEHHUIO CIELUUAIBHOTO PEryJMpOBaHUS B IEJAX CO3JaHMS
HEOOXOJUMBIX YCIIOBUU I OCYLIECTBJICHUS IEATEIBHOCTH TO MapTHEPCKOMY (DHHAHCHPOBAHUIO B
OTIENbHBIX cyObekTax Poccutickoit denepannu v 0 BHECEHUU U3MEHEHUH B OTACNbHBIC 3aKOHOJATeIbHBIC
akTbl Poccuiickoit @enepanun’.

4.2. Tlpm omare yCiIyr, OKa3blBaéMbIX HAa OCHOBaHMU a0OHEHTCKOTO JIOTOBOpa B
HHPOPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" ¢ HCIOIb30BaHUEM CaliTa U (MJIH) CTPAHHIIBI
caiiTa B HH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetn "MHTrepHer”, u (wim) uHGDOPMALMOHHON
cUCTeMbI, ¥ (MJIM) MPOrpaMMbl IS 3JICKTPOHHBIX BBIUMCIIUTEIIBHBIX MAIIMH, MCIIOJHHUTEIIO 3alpeiieHo
MCIIONIb30BATh IS MOJyYEHHUs] MEPUOAMYECKUX TUIATEKEW PEKBU3UTHI OAHKOBCKOTO CYeTa MOTpeOUTENst
WIM JaHHBIE O €r0 DJIEKTPOHHBIX CPEICTBaxX IUIaTeXa, KOTOPhIE MOTPEOUTENb MPEAOCTaBUI paHEEe W B
OTHOLLIEHUU KOTOPBIX BBIPA3WJI UCTIOTHUTENIO OTKAa3 OT UCHOJb30BaHUS IIPU pacyeTax ¢ HUM.

HcnonuuTens 00s3aH 00eCeUnTh MPUEM OTKa3a MOTPEOUTENS OT UCTIOIB30BAHUS MIPH pacyeTax C
MOTpeOUTENIeM paHee MPEIOCTaBICHHBIX MOTPEOUTENIeM PEKBU3UTOB OAHKOBCKOTO CuUeTa WM JaHHBIX O
€ro AJIEKTPOHHBIX CPEJCTBAX IJIATEKa, B TOM YHCIIE B JIEKTPOHHOU (opme.

5. IpoxaBenr (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE Yy TMOTPEOUTEINsE YOBITKH,
BBI3BaHHbIE HApYIIEHHEM TpeOOBaHU MyHKTa 1 HACTOSIIEH CTaThH.

Crartpbsa 17. CyneOnas 3amura rnpas notpedureneit

1. 3amura npaB noTpeduTeNneit OCyIIeCTBIAETCS CYIOM.

3amura mpaB  moTpeOMTENed  yCchmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpPraHU3ALUSIMH,
OpPraHU3YyIOIIMMHU B3aUMOJECHUCTBUE C YIOJIHOMOYEHHBIM IO MpaBaM NOoTpeduTenel (PUMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ PenepanbHbIM 3akoHOM "OO0 YNOJIHOMOYEHHOM MO MpaBaM HoTpedurenei (PuHaAHCOBBIX
ycIyr", OCyIIECTBIISIETCS ¢ 0COOEHHOCTSIMH, YCTaHOBICHHBIMH YKa3aHHBIM DeiepanbHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB noTpeOuTeneil MoryT ObITh MpeabsBIEHBI MO BHIOOPY HMCTLA B CyA IO
MecCTy:

HAXOXKJCHHUS OpraHU3alluM, a €CIU OTBETUYMKOM SBJISIETCS WHAMBUIAYAIbHBIM MpeanpuHUMAaTeNb, -
€ro JKUTEIbCTBA;

KUTEIHCTBA WM MPeObIBaHUS UCTIIA;

3aKJIIOYEHUS MIIM UCTIOJIHEHHSI I0TOBODPA.

Ecnu uck K opraHu3aluy BBITEKaeT W3 ACATENbHOCTH ee (huinana WiM NpeicTaBUTENIbCTBA, OH
MOYeT OBITh IPEABSBIICH B Cy/J] 10 MECTY HaXOXKACHUS ee (puirasa Win MpeacTaBUTEIbCTBA.

3. IlorpeOutenu, MHBIE HCTIBI MO HCKaM, CBA3aHHBIM C HapylIeHHEM IpaB MOTpeOUTENEH,
OCBOOOKIAIOTCSA OT YIUIaThl TOCYJApCTBEHHOM IMOLUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

I'nasa |l. 3amura npaB norpeduTeJieil Ipu NpoJaske TOBAPOB NOTPeOUTEISIM

Crartps 18. IIpaBa notpeduresns npu oOHapy>KEHUH B TOBape HEAOCTATKOB

1. [lorpeOutens B ciyuyae oOHapy>KEHUsI B TOBape HEJAOCTATKOB, €CJIM OHM HE OBUIM OrOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAp ATOH e MapKu (ITUX ke Moaend U (WIIH) apTHKYJIa);

noTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIHOM LEHBI;

noTpe0oBaTh COPa3MEPHOr0 YMEHBIICHHUS TOKYITHOM LIEHBI;

notTpe0oBaTh HE3aMeJUIMTENbHOTO O0€3BO3ME3JTHOr0 YCTpPaHEHUs HEJOCTaTKOB TOBapa WM
BO3MEILIEHUS PAacX0/I0B HA X MCIIPABJIEHUE TOTPEOUTENEM WU TPETHUM JIUIOM,;



OTKAa3aThCsl OT MUCIOJIHEHHUsS JOTOBOpA KYIUIUM-TIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cymMmbl. Ilo TpeOoBaHMIO TpOJaBLA U 3a €ro CYET MOTPeOHTENb JOJKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMH.

IIpu »TOM moOTpeOuTENs BOpaBe MOTPEOOBATh TaKXKe IOJHOIO BO3MELICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEICTBHE MPOJaKHM TOBapa HEHAJICKAIIETO KadecTBa. YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
OTpeOuTESI.

B oTHOImIEHMM TEXHMYECKH CJIOXHOIO TOBapa IMOTpPeOUTEeNs B Cilydyae OOHApy>KEHHs B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aThCs OT MCIIONHEHMs J0TOBOpa KYIUIM-TIPOJAKW M TMOTpeOOBaTh BO3BparTa
yIJIaue€HHOH 3a TaKOW TOBAP CYMMBI JINOO MPEIbIBUTH TPEOOBAHHUE O €0 3aMEHE Ha TOBAp ITOH e MapKu
(Mozenu, apTUKyJa) WIA Ha TAKOW XK€ TOBap JAPYroi Mapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYMHOW ILIeHbl B TEUCHHME ISATHAALATH AHEW cO AHA Mepelayd MOTPEeOUTENI0 TaKoro
toBapa. Ilo mcreyeHun 3TOro Cpoka yka3aHHble TPeOOBAaHUA IMOJJIEKAT YIOBICTBOPEHHUIO B OJHOM U3
CIICAYIOIINX CITy4aeB:

oOHapy»eHHE CYIECTBEHHOT0 HeI0CTaTKa TOBapa;

HapylIeHHE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHMS TOBapa B TEUEHHE KaXIOro Toja TapaHTUHHOrO Cpoka B
COBOKYITHOCTU 0Oojiee 4eM TpUIATh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPasiIMuHBIX
HE/IOCTAaTKOB.

IlepeyeHb TEXHUYECKH CJOXHBIX TOBapoB yTBepxkaaercss IlpaButenscTBoM Poccuiickoit
depnepanuu.

2. TpebGoBaHus, yka3aHHble B IMYyHKT€ 1 HacTosIIed CTaTh, MPEIBSBIAIOTCS MOTpedOUTENEM
OpoAaBlly JIMOO  YINOJIHOMOYEHHOW OpraHu3alMil MM  YIOJHOMOYEHHOMY  HMHIMBHIYaJbHOMY
NpeANPUHUMATEITIO.

3. [loTpebuTennp BripaBe MpenbsiBUTh TPEOOBAHMS, YKa3aHHbBIC B a03a1aXx BTOPOM U TSITOM IMyHKTa 1
HACTOSIILEH  CTaTbd, M3TOTOBUTEINO, YIOJHOMOYEHHONM OpraHu3ald WM  YHOJHOMOYEHHOMY
WHIUBUY ATBHOMY MPEANPHHAMATEII0, IMIOPTEPY.

BMmecTo mpenbsBieHuss 3THX TpeOOBaHUM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIeXkKAIEro KauecTBa U NoTpedoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.

3.1. B cnyuyae oOHapyXeHUsT HEIOCTaTKOB B TOBape, MPUOOPETEHHOM C HCIIOJIb30BAaHUEM
nocpeHruuecko 1ugpoBoil miargpopmel B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OO OTAEIBHBIX
BONPOCAX PEryIMpoBaHus MIaThopMeHHOM s3koHOMUKH B Poccuiickoit ®enepanun’, morpeduTens BIpaBe
peabIBUTh TPeOOBaHUS K MIPOAABILY HAa TaKOM MOCpeaHn4ecKoil 1udpoBoii miathopme B COOTBETCTBHHU C
nyHKTOM 1 Hactosmied crathu. TeXHWUUYECKas BO3MOXKHOCTH IPEIbSBICHUS AAaHHBIX TPeOOBaHMH Ha
nocpeHuuecKkoi nudpoBoil miarhpopme 0KHA ObITH 0OecreueHa OnepaTopoM TaKOM MOCPETHUYECKOH
UppoBOH TIIATHOPMBI.

[Tpu npenbsiBieHuu norpedureneM TpeOoBaHUS, TPEAYCMOTPEHHOro ad3aleM MEeCThIM MyHKTa 1
HACTOSIILEH CTaThd, ONEpaTop MNOCPETHUYECKOW IUPpOBOH MIATPOpPMBI JTODKEH 00ecreyuTh
BO3MOKHOCTh BO3BpaTa IMOTPEOUTENI0O C HCMOIb30BaHUEM NOCpeIHUYECKOW HHU(POBOH M1aThopmbl
JICHEeXKHBIX CPEACTB, YIJIAUYEHHBIX 3a TOBap C HCIOJb30BAHMEM TAaKOW MHOCPETHHUYECKOW LHU(POBOI
w1aTopMBbl, a TAaKXKe B Cllydyae, €ClId JI0CTaBKa JaHHOI'0 TOBapa ObLIa OCYIIECTBICHA C HCIIOJIb30BAaHUEM
JIOTUCTUYECKON HMH(pacTpyKTypel —omepatopa TakoW MocpeaHndeckoil 1udpoBoit  muaTopmsl,
obecreynTh BO3MOKHOCTh BO3BpaTa MOTpeOuTeNeM NIPHOOPETEHHOr0 UM TOBapa MpOoIaBILy.

JloroBopomM Mexay OINepaTopoM MOCpeIHHUYECKOW Hu(ppOBOH MIaT(GOpMbl U MPOJABLOM MOXKET
ObITh NPEIYCMOTpPEHa OOS3aHHOCTH OIepaTopa MOCpeAHHYecKor HU(ppoBOil MIaThopmMbl 00ECHEUUTDH
NOTPEOUTENI0 BO3MOXKHOCTh HANpaBJICHHUsS TOBapa Uil €ro 3aMEHbl WIM Mepedayd MpojAaBLly s
yCTpaHEHUs! HEJOCTATKOB JIaHHOI'O TOBapa 4epe3 MyHKT IMpHeMa U BbIJaud 3aKa30B C HMCIOJIb30BAaHUEM
JIOTUCTUYECKON MH(PACTPYKTYphl YKa3aHHOIO oOIleparopa MOocpeAHnYecKkoil nu¢posoil miatdopmsl. B
cllyyae BKJIIOUEHHs TaKOTO YCJIOBHUS B JIOTOBOP OINEPaTOp MOCPEIHUYECKON U(POBOi u1aThopmbl 00513aH
MHPOPMHUPOBATh MOTPEOUTENIE O BO3MOXHOCTSX 3aMEHbl TOBapa WJIM YCTPAaHEHHs €ro HeJIOCTaTKOB C



MCTIOJIb30BAHMEM JIOTUCTHUECKOW MH(PPACTPYKTYphl YKa3aHHOTO OIepaTropa MOCPEAHUYECKON HudppoBoi
1aT(OPMBI.

TpeboBanue mnorpedUTENsT O BO3BpaTe YIUIAYCHHBIX 32 TOBAP JCHEKHBIX CPEIACTB MOJJICHKHT
YIIOBJIETBOPCHHUIO B TOPSIKE M C y4eTOM TpeOOBaHUM, KOTOPbIE YCTaHOBJICHBI cTaThsiMu 22, 23 u 24
HACTOALIEr0 3aKOHa.

4. Ytpartun cuiy.

5. OrcyTcTBHE y MOTpeOMTENs KAacCOBOIO WJIM TOBAPHOIO dYeka JHOO0 HMHOTO JIOKYMEHTa,
yIIOCTOBEPSIOMMX (aKT W YCJIOBUS TIOKYNKM TOBapa, HE SABJISETCS OCHOBaHHMEM JUIS OTKa3a B
yIIOBJIETBOPEHHUHU €r0 TPEOOBaHUH.

[lpomaBenr  (M3roTOBHTENB),  YIOJHOMOYEHHAas  OpraHW3alUs  HWIM  YIOJHOMOYCHHBIN
MHMBUIYATbHBIN MpEeANpUHUMATENb, UMIOPTEp O0S3aHbl NPUHATH TOBAP HEHAISKAIIEr0 KayecTBa Y
NoTpeOUTENs M B Cilydyae HEOOXOJMMOCTH IMPOBECTH NPOBEPKY KadecTBa ToBapa. IloTpeOutens BnpaBe
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

B cnywae cropa 0 mpu4YMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa mNpojaBell (M3rOTOBUTEIb),
YIOJIHOMOYEHHAsl OPraHM3alusl WM YIIOJTHOMOUYEHHBIH MHAWBUIYAIbHBIH MpEANPUHUMATENb, UMIIOPTEP
00s3aHBl TPOBECTU HKCHEPTH3Y TOBapa 3a CBOM cueT. DKCIEpTU3a ToBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHbIe cTatbaMu 20, 21 u 22 wnacrosimero 3akoHa AJsl YAOBJIETBOPEHHS COOTBETCTBYHOIIUX
TpeboBanuii morpedutens. [lorpeOutens BpaBe NpUCYTCTBOBATH MPU MPOBEACHUN SKCIIEPTU3bI TOBAPA U
B CJIydae HECOIJacus C €€ pe3ysIbTaTaMU OCIIOPUTh 3aKIIFOYCHHE TaKOH SKCIIEPTU3HI B CY1e€OHOM TOPSJIKE.

Ecnu B pe3ynbTare 3KCIEpPTHU3bl TOBapa YCTAHOBJICHO, YTO €0 HEJIOCTATKH BO3HUKIIM BCJIE/ICTBHUE
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYAeT MpOoJaBel (M3rOTOBHUTENb), MOTPeOUTENb 00s3aH BO3MECTUTH
npoJaBily (M3rOTOBHUTEINIO), YIOJIHOMOUYSHHOW OPraHU3allMy WIN YIIOJHOMOYCHHOMY HHIMBUAYAITHLHOMY
OpEANpPUHUMATENI0, UMIOPTEPY pacxoabl Ha MPOBEJACHHUE SKCIEPTU3bl, a TaKKe CBSI3aHHbIE C €€
MIPOBEACHUEM PAcX0/ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3roTOBUTENH), VYIOJIHOMOYECHHAs OpraHU3alys WM  yIOJTHOMOYEHHBIH
WMHMBUIYaIbHBIN MpeArnprUHUMATeNb, HUMIIOPTEP OTBEYAaeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPbBIM He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEeOHUTEeNb JOKaXeT, YTO OHM BO3HHMKIM 0 IMepeJadd ToBapa
NOTPEOUTENIO MM TI0 MPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTA.

B oTHOmeHMM TOBapa, Ha KOTOPBIH yCTaHOBJICH TapaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIIOJIHOMOYEHHAsl OpraHu3alusl WK YIOJTHOMOYEHHBIH MHAWBUIYAIbHBIH MpeANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTaTKM TOBapa, €CJIM He JOKAXET, YTO OHM BO3HUKIM IOCIEe Mepeaayd ToBapa
NOTPEOUTENIO0 BCJIEACTBUE HApyIIeHHs MNOTpeOUTENeM TMpaBWJI HCIOJNb30BAaHUS, XPaHEHHUS WU
TPAHCIIOPTHUPOBKH TOBapa, NEHCTBUN TPETHHUX JIUL] WIH HEIPEOIOTUMOMN CHUJIBL.

7. JloctaBka KpynHorabapuTHOr0 TOBapa U TOBapa BecoM 0oJiee MATH KUIOrpaMMOB Ul PEMOHTA,
YUEHKH, 3aMeHbl W (WJIM) BO3BpaT MX IMOTPEOHMTENIO OCYLIECTBISIOTCS CHIAMU M 3a CYET IMpOjaBIa
(u3rotoBuTENs,  YNOJHOMOYEHHOM  OpraHM3allMM  WJIM  YINOJHOMOYEHHOI'O  HMHIMBHIYaJbHOTO
npeANpUHUMATEIS, IMIIOpTEpa). B cilyuae HencoaHeHs TaHHOW 0053aHHOCTH, a TAKXKE MPU OTCYTCTBUU
npojaBna (M3rOTOBUTENS, YIIOJIHOMOYCHHOW OpraHM3alud HIU YINOJHOMOYEHHOTO HWHIMBHIYaJIEHOTO
NpeANPUHUMATEIS, IMIIOPTEPa) B MECTE HAXOXKICHUS OTPEOUTENs TocTaBKa U (MIIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS morpedureneM. [lpu aTom mpoaaBer (M3roTOBHTEINb, YIOIHOMOYEHHAS
OpraHu3alys WIA YIOJHOMOYCHHBI WHIUBHAYAIBHBIH MpPEINPHHUMATENb, HUMIIOPTEp) 00s13aH
BO3MECTHTB TIOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOW H (M) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crartbsa 19. Cpoku npeabsaBieHus noTpeduTeneM TpeOOBaHUI B OTHOIIEHUH HEJJOCTATKOB TOBAPa

1. Ilotpeburens BOpaBe MNPEABIBUTH IpeIycMOTpeHHble cTaTthedl 18 Hacrosimero 3akoHa
TpeOOBaHMs K TPOJaBIy (M3rOTOBUTENIO, YIMOJTHOMOYEHHON OpraHU3allid WM YIOJHOMOYEHHOMY
WHIVBHUIyaTbHOMY TPEINPUHUMATENI0, HUMIIOPTEPY) B OTHOIICHHM HEIOCTaTKOB TOBapa, €CIM OHU
0oOHapy>KeHbI B TEUCHHE FAPAaHTUHHOIO CPOKA UITM CPOKA T'OTHOCTH.

B oTHOLIEHMM TOBapoOB, HAa KOTOPbIE TAPAHTUIHBIE CPOKU WJIM CPOKH FOJHOCTH HE YCTAHOBJIECHBI,
noTpeOuTeNb BIpaBe MPEAbSIBUTh YKa3aHHble TPeOOBAaHHUS, €CIM HEJAOCTATKU TOBAapOB OOHApY)KEHBI B



pasyMHBIM CpPOK, HO B MpeAenax ABYX JIET CO JHS Mepeladyd WX MOTpeOHTeNto, eciau Oojiee IIUTENbHbIE
CPOKH HE YCTAaHOBJICHbI 3aKOHOM UJIM I0TOBOPOM.

2. I'apaHTUIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyX Obl UCUHUCISIETCS CO JHs Mepeadd ToBapa
NOTPEeOUTENIO, €CIIM MHOE HE MpeTyCcMOTpeHo JoroBopoM. Eciin eHp nepenayu yCTaHOBUTh HEBO3ZMOXKHO,
9TU CPOKHU MCUUCIISIOTCS CO HS U3TOTOBJICHUS TOBApA.

JInst ce30HHBIX TOBapoB (0OYBH, OAEXKIBI W TPOYMX) ITH CPOKH HMCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYILJICHUS KOTOPOrO ONPEIENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu UCXOAd W3 KIMMATUYECKUX YCJIOBUH MeECTa HaXOXKIACHUS
norpeduTenei.

[Tpu mponake ToBapoB Mo oOpasuam, Mo MouTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKITIOUCHHS
JIOrOBOpa KYIUIM-NIPOJXH M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBIMAIAIOT, 3TU CPOKHU
UCUUCIIAIOTCA €O JHSA JOCTaBKM ToBapa moTpebutento. Ecnm morpeburtens HIIEH BO3MOXHOCTH
UCIIONIb30BATh TOBAp BCIEACTBUE OOCTOSATENBCTB, 3aBUCSINMX OT MpoJaBla (B 4YacTHOCTH, TOBap
HYXKJIaeTCsi B CICIMAJIbHOW YCTAaHOBKE, MOJKIIOYCHUH WIH COOpKE, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEYeT A0 YCTPAaHEHHs IMPOAABLIOM TAaKHX 00CTOATENbCTB. Eciu JeHb JAOCTaBKH,
YCTaHOBKH, IOJAKIIOYEHUs, COOpKM TOBapa, YCTPAaHEHHsS 3aBUCSIIMX OT MpPOJAABLA OOCTOSTEIBbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXKET HCIOIb30BaTh TOBAP MO HA3HAUYEHHUIO, ONPEACIHTH
HEBO3MOKHO, 3TH CPOKH UCUUCIIAIOTCA CO JHS 3aKJIIFOYCHMS 10I0BOpa KYIIU-TIPOLAXKHU.

CpoK roHOCTH TOBapa OIPEAEIAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS M3IOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOr0 OH IIPUTOJEH K UCIIOJIB30BAHUIO, UIIU JATOW, 10 HACTYIUICHUS KOTOPOM TOBAp IPUTOJIEH
K MCIIOJIb30BaHMUIO.

[TpooIKUTENBHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeGoBaHUAM K 6€30I1aCHOCTH TOBapa.

3. l'apanTuiiHble CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIIME U3IENIUsl U COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. ['apaHTUIHBIE CPOKM Ha KOMIUIEKTYIOIIHUE U3JEIUs U COCTaBHBIE YaCTH MCUUCIISAIOTCS
B TOM K€ IOPSJKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

I'apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOIIUE W3JAEIUS M COCTABHBIE YacTH TOBapa CYUTAIOTCA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTAHOBJIEHO TOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUJIEKTYIOLEee M3JCIINEe U COCTAaBHYIO 4acTh TOBApa B JOIOBOPE YCTAHOBJIEH TapaHTUMHBIN
CPOK MEHBIIEH MPOJOIKUTENFHOCTH, YeM rapaHTUIHHBINA CPOK HAa OCHOBHOE U3IeNUe, TOTPEOUTEIb BIIPaBe
NpeIbIBUTh TPeOOBAHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO M3JENIus U COCTAaBHOW yacTu
TOBapa, NpU UX OOHApY)KEHHWU B TEUEHUE TapAHTUHHOIO CPOKAa HA OCHOBHOE H3JENIUE, €CIU MHOE He
IIPEAYCMOTPEHO TOTOBOPOM.

Ecnu Ha  KOMIUIEKTyIOIle€  M3JleNM€  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oousbliei
IPOJIOJDKUTEIBHOCTH, YE€M TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTpeOUTENb BIpPAaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOLICHUU HEJOCTATKOB TOBapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIErO U3/1eIHs
OOHapy>KeHbl B TEUEHUE FapaHTHUMHOrO CPOKa Ha ATO M3JeIHe, HE3aBUCUMO OT MCTEUCHMs TapaHTUHHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJCHUS OTpeOuTENs B MH(QOPMAIMH O
TOBape, NMPel0CTaBIsIEMOI TOTPEOUTENI0 B COOTBETCTBUM co cTaThel 10 HacTosmero 3akoHa.

5. B cnyyasx, korja npeaycMOTpEHHBIH JOrOBOPOM IapaHTHHHBIA CPOK COCTaBJISIET MEHEE JIBYX
JeT W HeNOCTAaTKU ToBapa OOHAapy>KeHbl MOTpeOHUTeNeM MO HCTEYECHUHM TapaHTUHHOIO CpOKa, HO B
npesienax JBYX JIeT, IOTPEOHMTEeNb BIIpaBe NPEABbSIBUTH NpOJaBIy (HM3rOTOBHUTENIO) TpeOOBaHMS,
IpeayCcMOTpeHHbIe cTaTheil 18 HacTosmero 3akoHa, €clii JOKaXKeT, YTO HEJOCTAaTKH TOBAapa BO3ZHUKIIHU 110
ero rnepegadyu NOTPEOUTENIO UITH 110 IPUYMHAM, BO3HUKILIUM JI0 3TOIO0 MOMEHTA.

6. B ciryuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHu3allid  WJIM  YHOJHOMOYCHHOMY  HMHAMBUAYaIbHOMY
NpeANPUHUMATEI0, UMIOPTEPY) TpeOoBaHUE O 0E3BO3ME3JTHOM YCTPAaHEHHWH TAaKUX HEJIOCTATKOB, €CIIU
JIOKXKET, YTO OHM BO3HUKJIIM JIO TIepe/iaui ToBapa NOTPEOUTENI0 WM 110 MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOoBaHHE MOXKET OBbITh NMPEABbSABICHO, €CIM HEAOCTATKH TOBapa OOHApy>KEHBI IO



MCTEUYCHUH JIBYX JIET CO JHs Iepeadn TOBapa MOTPEOUTENIO, B TEUCHHE YCTAHOBJICHHOIO HAa TOBAp CPOKa
CITy>)KOBI MJIM B TE€UEHHUE JIECATH JIET CO THS Nepeaayd ToBapa MOTPEOHUTENI0 B Clyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHOe TpeOOBaHHME HE YJOBJIETBOPEHO B TEUCHME JIBAALATH JAHEH CO JTHS €ro
NPEIbABICHHUS MOTPEOUTENIeM WM OOHApYKEHHBIM UM HEJOCTaTOK TOBapa SIBISIETCS HEYCTPAaHHMBIM,
MOTPEOUTENH TI0 CBOEMY BHIOOPY BIPaBe MPEABSIBUTH N3rOTOBUTEINO (YHOJIHOMOUYSHHOW OpraHU3aliy WIN
YIIOJTHOMOYCHHOMY HWHIMBHIYaJIbHOMY MPEANPUHUMATEN0, HMMIOPTEPY) HHBIE MPEIyCMOTPEHHBIE
nyHkToM 3 craThM 18 Hactosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YIIOJIHOMOUEHHOW OpraHM3alMi WM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY IIPEANPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpaTa YIUIAaU€HHOH ACHEKHON CYMMBHI.

Crates 20. YcTpaHeHHE HENOCTaTKOB TOBapa HM3rOTOBHUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
OpraHu3anueil WM  YINOJHOMOYEHHBIM  HMHAMBHIYaJbHBIM  HPEINPUHUMATEIIEM,
UMIIOPTEPOM)

1. Ecau cpok ycTpaHEeHHUs1 HEIOCTaTKOB TOBapa HE ONpEeNieH B MUCbMEHHON (opMe CorjalieHueM
CTOPOH, 3TH HEIOCTaTKU JIOJDKHBI OBITh YCTPaHEHBI M3rOTOBUTENEM (IIPOAABIIOM, YIOJTHOMOYEHHOMN
OpraHM3alMeil WM  YHNOJHOMOYEHHBIM  HMHIMBUAYAJIbHBIM  MpPEANPUHHMATENEM, HMIIOPTEPOM)
HE3aMEJIUTENbHO, TO €CTh B MHUHHMMAJbHBIM CPOK, OOBEKTHMBHO HEOOXOAMUMBIA A UX YCTPAaHEHHUS C
yueToM OOBIYHO MpHMEHseMOoro crnocoba. Cpok yCTpaHEHHsS HEIOCTAaTKOB TOBapa, OIpPEICNIIEMbId B
MUCHMEHHOM (hopMe corjameHueM CTOPOH, He MOKET IPEBBIIIATh COPOK IMATh JAHEH.

B cnyuae, eciu Bo BpeMsl yCTpaHEHHUsI HEOCTATKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHU HE OyayT
yCTpaHEHbl B ONpPE/AEICHHBIM COrjlallieHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYMTH COTJIallleHHE O
HOBOM CpOKE yCTpaHEHHUs HEJOCTaTKoB ToBapa. Ilpum 3TOM OTCyTCTBHE HEOOXOIMMBIX JJISI YCTpaHEHUs
HEJIOCTaTKOB TOBapa 3amacHbIX 4acTed (neranei, MarepuanoB), 00OpyIOBaHUS MM MOJOOHBIC PUYMHBI
HE SIBJISIFOTCS OCHOBAHMEM JUISl 3aKJIIOUEHMs COTJIAIIEHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYILICHUE CPOKa, OMPEAIEICHHOr0 COTAllICHUEM CTOPOH MTEPBOHAYANIBHO.

2. B oTHOmeHMH TOBapOB JJUTEIBHOIO TOJIb30BAaHUS HM3TOTOBUTENb, IMpojaBer; Ju0o
YIOJIHOMOYEHHAsl OpraHu3alys WIM YIOJHOMOYEHHBIH HHIMBUAYAIBHBIA HpeANpUHUMATENb OOS3aHbI
IpU TPEABSABICHUU MOTPeOUTENIeM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3HO
NPEJOCTaBUTh NOTPEOUTENIO HA MEPUO PEMOHTA TOBApP JUIMTENILHOIO MOJIb30BaHUs, 001aJal0Ui STUMHU
K€ OCHOBHBIMU NOTPEOUTEIHCKMMH CBOMCTBaMH, 00€CIeUrB J0CTaBKY 3a cBoM cueT. [lepeueHb ToBapoB
JUINTENILHOTO TOJIb30BaHUs, HA KOTOpPhIE yKa3aHHOE TpeOOBaHUE HE PAaCHpPOCTPAHSAETCS, yCTaHABINBACTCS
[IpaBuTenscTBOoM Poccuiickont @enepauuu.

3. B ciyuae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJJIeBAeTCs Ha
NepuoJi, B TEYEHHWE KOTOPOrO TOBAp HE HCHOJIb30BAJICS. YKa3aHHBIH MEpPHOJ HMCUHUCISAETCA CO JHA
oOpareHusi norpedurens ¢ TpeboBaHHEeM 00 YCTpaHEHHHM HEAOCTATKOB TOBapa JO JHS BBIIAYU €r0 I10
OKOHYaHWU peMoHTa. [Ipu BeIaue TOBapa M3roToBUTENb (IPOJABEl, YIIOJHOMOYECHHAS OPraHNu3alHs Wi
YIIOJTHOMOYCHHBIN HHAMBUAYAIBHBIA MPEINPHHAMATEINH, IMIOPTEP) 00sI3aH MPEIOCTAaBUTh B TUCHbMEHHON
dopme morpeburento nHbopManMi0 O Jare oOpalleHus moTpedurens ¢ TpeOoBaHueM 00 yCTpaHEHUH
OOHAapy>KEHHbIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTeNneM Ui YCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JaTe€ yCTPaHEHUs HEIOCTAaTKOB TOBapa C UX ONHMCAaHUEM, 00 HCIIOJIb30BAaHHBIX
3amacHBIX YacTsAX (Jeransx, Marepuaiax) M O Jare BbIJayd TOBapa IMOTPEOHMTENI0 MO OKOHYAHWUHU
yCTpaHEHUs] HEJJOCTAaTKOB TOBapA.

4. Ilpu ycTpaHEHHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO W3NS WU
COCTaBHOM YacTH OCHOBHOTO M3/€IHs, Ha KOTOpPbIE YCTAHOBJIEHbl T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMILJICKTYIOILIIEE HU3/eNIUe WM COCTaBHYIO YacTh OCHOBHOI'O M3JIENMsl YCTAHABJIMBAETCS TapaHTUHHBINA
CPOK TOW K€ MPOJOJKMTENBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOILIee HM3/AEIHE WM COCTaBHYIO
4acTh OCHOBHOI'O M3JIENIUS, €CIIM HHOE HE MPEIYyCMOTPEHO JOIOBOPOM, U FApAaHTUHHBIA CPOK MUCUHCIISAETCS
CO JHS BbIIa4M NOTPEOUTEIIO 3TOTr0 TOBapa 10 OKOHYAHUHM PEMOHTA.

Crarba 21. 3ameHa TOBapa HCHAJIC)KAIICTO KaY€CTBa



1. B ciiyuae oOHapyskeHHsI TOTpeOUTENIeM HEIOCTATKOB TOBapa M NPEAbsBICHUS TPEOOBAHUS O €r0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alds WIH  YIIOJHOMOYCHHBIN
WHIMBU/Iy aJbHBIA TPEANPUHUMATEIb, HMIIOPTEpP) 00sI3aH 3aMEHHUThH TAKOH TOBap B TEUCHHE CEMU JHEH CO
IHS. TPEeIbSBICHUS YyKa3aHHOIO TpeOOBaHMs MOTpeOHTENeM, a MPU HEOOXOAMMOCTH JONOJHUTEIBLHON
NPOBEPKU KAuyecTBAa TAKOTO TOBAapa MPOJABIIOM (M3rOTOBUTENEM, YIOJIHOMOYCHHOW OpraHM3alluel Wi
YIIOJTHOMOYECHHBIM HHAMBUAYAIbHBIM NPEANPUHUMATENICM, UMIIOPTEPOM) - B TCUCHUE BAALATH JTHEU CO
THSI IPEIbSIBIICHUS] YKa3aHHOTO TPeOOBaHUS.

Ecnu y mnpomaBna (M3roTOBUTENS, YIOJIHOMOYCHHOW OpraHU3allMd WK  YIOJTHOMOYEHHOT'O
WHJIUBUyaJIbHOTO MPEANPHHAMATEIS, UMIIOPTEPa) B MOMEHT IPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JODKHA OBITh NpOBEAEHA B TEUCHHME Mecsla CcO JHSA
NpeIbABICHHS TAKOTO TPEOOBAHUS.

B paitionax Kpaiinero CeBepa u MpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMeHE TOBapa IMOJJICKHUT YAOBJIETBOPEHHIO MO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIN Ui O4YepeIHON
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH PadOHBI, B CIy4ae OTCYTCTBUS y NpOJaBla (M3rOTOBHUTEIH,
YIIOJIHOMOYEHHOM  OpraHu3aluyl WIM  yIOJHOMOYEHHOTO WHAMBUIYAIBHOTO  IpeIIpUHUMATEINS,
UMIIOpTEepa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JCHb NMPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMSI.

Ecnu nnst 3amMeHsl ToBapa TpebyeTcs Oosiee ceMu JHEH, 1Mo TpeOOBaHHIO MOTPEOHUTENs MPOoJaBell
(u3roroBuTens MO0 YMOJHOMOYEHHAs OpraHu3alMs WIM YIOJHOMOYEHHBIM WHIUBUAYaTbHBIN
NpeANpPUHUMATENB) B TEYCHUE TPEX JHEH CO JIHS MpPEAbSBICHHS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE I0JIb30BaHHE Ha IEPHOJ] 3aMEHbI TOBap
JUTUTENTHOTO TOJb30BAaHUsA, OOJAJAIOMMKA ATUMHU K€ OCHOBHBIMHM HOTPEOMTEIHCKUMH CBOMCTBAMH,
obecrieynB €ro JOCTaBKy 3a CBOW cyeT. DTO MpaBWJIO HE DPACHpPOCTPAHSETCS Ha TOBApHI, NEpevyeHb
KOTOPBIX ONPEAESIeTCs B COOTBETCTBHHU C MMyHKTOM 2 cTaTthu 20 HacTosmero 3akoHa.

2. ToBap HeHaJyIeKAaIero KauecTBa JO0DKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
OBIBIINI B YIIOTpPEeOICHUN.

IIpu 3ameHe TOBapa TrapaHTUHHBI CPOK MCUMCISIETCS 3aHOBO CO JHSA Iepelaud ToBapa
HOTPEOHUTENIO.

Crartbs 22. Cpoku yJOBIETBOPEHUS OTAENBHBIX TpeOOBaHUI MOTpeduTeNs

TpeboBanust moTpedUTENs O COPa3MEPHOM YMEHBIIEHUH MOKYITHOM LIEHbl TOBapa, BO3MEIIEHUHU
pacxoJOB Ha MHCIIPaBJIEHHE HEIOCTaTKOB TOBapa IOTpEOUTENeM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHON 3a TOBap JEHEKHOW CyMMBI, a Takke TpeOOBAaHHE O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCJIEACTBUE NPOAAXHM TOBapa HEHAJIEXKaIlero KayecTBa JHOO MPeIoCTaBICHUS
HEeHaJJIeKalleil WHPOpMalMyu O ToBape, NOJICKHUT YIOBICTBOPEHUIO TPOAABLHOM (M3rOTOBUTEIIEM,
YIOJIHOMOYEHHOM oOpraHuM3zalueil Wi YHOJHOMOYEHHBIM HWHAMBUIYAIbHBIM IpeINpUHUMATEIEM,
UMIIOPTEPOM) B TEUCHHUE JICCSITU THEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Crarbs 23. OTBETCTBEHHOCTh MpOAaBLA (M3rOTOBUTENS, YIMOJHOMOYEHHON OpraHU3alMy MU
YIIOJTHOMOYEHHOTO HHAWBUAYATBHOTO MPEANPHHUMATENS, MMIOPTEpA) 3a HPOCPOUKY
BBINOJIHEHUS TPEOOBaHU OTPeOUTENS

1. 3a Hapymenue npearycMoTpeHHbIX crathsiMu 20, 21 u 22 HacTosmiero 3akoHa CPOKOB, a TaKKe
3a HEBBINIOJHEHUE (3aJePKKY BBIITOJHEHUS) TPeOOBaHMS MOTPEOUTENS O MPEIOCTaBICHUH My Ha IepUuo/T
peMoHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa MpojaBel (M3rOTOBHUTENb, YHIOJIHOMOUYCHHAs OpraHU3alys WIH
YIIOJTHOMOYECHHBI MHAMBUAYAIBHBIA MPEANPHUHUMATENb, UMIOPTEP), MOMYCTHBLIMN TaKhe HapyIICHHS,
yIUIaYMBAET MOTPEOUTENIO 332 KaXK/bIH J€Hb MPOCPOYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOICHTA
LICHbI TOBapa.

Ecnu nHOE HE yCTaHOBIICHO 3aKOHOM, CyMMa HEYCTONKH (TIeHH), ONpe/IeICHHON B COOTBETCTBUH C
HACTOsIILIEH CTaTbed, HE MOXKET IpEeBbIIaTh CyMMY, YIUIAYEHHYK MOTpeOUTEIeM 10 JI0TOBOPY
KyIUIU-TIpOJiayku  ToBapa. Ecnu moanexamias ymiaTe HEycTOWKa SIBHO HeCOpa3MepHa IOCIEICTBUSIM
HapyleHUs 00s13aTeIbCTBA, CyJ] BIIPAaBe YMEHBIINTh HEYCTOHKY.



Ilena ToBapa ompenensercsi, HCXOJs M3 €ro IeHbI, CYIIECTBOBABLICH B TOM MECTE, B KOTOPOM
TpeOOBaHME TMOTPEOHMTENsE JIODKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABIOM  (H3TOTOBHTEIIEM,
YIOJHOMOYEHHON OpraHu3aldeil WM  YIOJHOMOYEHHBIM HMHIUBHIYaJbHBIM MpPEANPHHUMATENEM,
UMIIOPTEPOM), B JICHb JTOOPOBOJILHOTO YAOBJIETBOPEHHSI TAaKOTO TPEOOBAaHUS WM B JICHb BBIHECCHUS
CyZeOHOTO pelIeHus, eciiu TpeboBaHue JOOPOBOJIBHO YA0BIETBOPEHO HE OBLIIO.

2. B ciryuae HeBBINIOTHEHHUS TpeOOBaHUN MOTPEOUTENSI B CPOKH, IPeAyCMOTpeHHbIe cTaThsimu 20 -
22 wmHacrosmero 3akoHa, MOTPEOUTENb BIpPaBE IO CBOEMY BBIOOPY NpEABSBUTH HHbIE TpeOOBaHUS,
YCTaHOBIICHHBIE CTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapymieHHs TPOJABIOM CpOKa INepefadd MpeaBapUTeIbHO
OIITAYEHHOT'0 TOBapa MOTPEOUTEIIO

1. JloroBop KymIu-IPOAAXH, MpeayCMaTpUBAIOIIUN 00S3aHHOCTD MOTPEOUTENS TpPeaBAPUTEIBHO
OIUIATUTH TOBAP, JAOJDKEH COJIEPXKaTh YCIOBHE O CPOKE MepeJaun TOBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBell, HOJXYYHUBLINM CyMMY IpPEIBAapUTEIbHON OIUIATHI B OINpPEACIICHHOM
JOTOBOPOM KYIUIU-TIPOJAKU pa3Mepe, He HCIOJHWI 00S3aHHOCTh IO IMepejaye ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IIOTPEOUTEIH TI0 CBOEMY BBHIOODY BIIpaBe MOTPeOOBATh:

nepeaayy OIIAYeHHOr0 TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMbI IPEIBApPUTEIILHON OILIaThl TOBAapa, HE MEePeJaHHOTO MPOJIABILIOM.

IIpu »TOM moOTpeOuTENs BOpaBe MOTPEOOBAaTh TaKXKe IMOJHOIO BO3MELICHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJIEJACTBHE HApYIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJAXH CpPOKa
nepeaayy MpeBapuTeIbHO OIUIAYeHHOr0 TOBapa.

3. B cinydae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAKM CpOKa Iepeaadu
NPeBapUTEIFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpoJaBel] yIUIauuBaeT €My 3a KaXIbld JIeHb
NPOCPOYKH HEYCTOWKY (TIeHM) B pa3Mepe MOJIOBHHBI POIIEHTA CYMMBI ITPEBAPUTEIBHON OIUIATHl TOBApa.

Heycroiika (neHn) B3bICKMBAETCS CO JHS, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJAXH Tiepeada ToBapa
NOTPEOUTENIO JTOJKHA OblTa OBITh OCYIIECTBJICHA, IO JHS Mepelauyd ToBapa MOTPEOUTENI0 WM JI0 JHA
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpaTe €My IPEBapUTENbHO YIJIau€HHONH UM CYMMBI.

CyMMa B3BICKAHHOW TOTpeOHMTENeM HEYCTOHKH (IEHH) HE MOXKET MpPEBBIIIATh CyMMY
NpeBapUTENLHON OIIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTEN O BO3BpaTe YIUIAYEHHOM 3a TOBap CyMMBI M O IOJIHOM BO3MEIEHUH
yOBITKOB MOJUIEKAT YJOBJIETBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILETO TPEOOBAHHUS.

5. TpeOGoBanus NOTpeOUTENs,, YCTAaHOBJICHHbIE MYHKTOM 2 HACTOSIIEH CTaThbHM, HE MOJyIexar
YIIOBJIETBOPEHUIO, €CJIM MPOAABELl JIOKaKeT, YTO HapylIeHHWE CPOKOB Iepefadyd MOTpeOUTeNto
IPEJBapUTENIbHO OIUIAYEHHOTO0 TOBapa IMPOU30IUIO BCJIEICTBHE HEMPEOAOJIMMON CHUJIBI WIM IO BUHE
noTpeduTens.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NpuoOpeTeHHs UM TOBapa HEHaJIeXKalllero
Ka4yecTBa

1. [Ipu 3ameHe TOBapa HEHAJICKAIIETO KayecTBa HAa TOBAp ATOW K€ MapKH (ITHX K€ MOACTH W
(unm) apTHKya) mepepacyer IeHbl TOBapa He IPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUIC)KAaIIero KauecTBa HA TAaKOW e ToBap Apyroil Mapku (momenu,
apTHKyJia) B Cllydyae, €ClIM IIeHa TOBapa, IOAJIEkKAalIero 3aMeHe, HWKE IIeHBI TOBapa, MPEJI0CTaBICHHOTO
B3aMEH, NOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Cly4yae, €Clid IIeHA TOBapa, MOAJIEKAIIEro
3aMeHe, BBIIIE LIEHbl TOBApa, MPEIOCTaBICHHOr0 B3aMEH, Pa3HMLA B LIEHAX BBIMJIAUMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MHOJUIEKAIIEr0 3aMeHE, OIpeleNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHME
NOTpeOUTENS HE YAOBIETBOPEHO MPOAABILIOM, LI€HA 3aMEHSIEMOro TOBapa U IIeHa IepeaBaeMoro B3aMEH
TOBapa ONPEIEIAIOTCS HA MOMEHT BBIHECEHMSI CYI0M PELIEHUS O 3aMEHE TOBapa.

3. B cinyuae npeabsiBieHus noTpedbutesnieM TpeOOBaHUS O COPa3MEPHOM YMEHBLICHHWH MOKYITHON
LICHBl TOBapa B pacuyeT MPUHUMAETCA 1IeHa TOBapa Ha MOMEHT IPeIbsABICHUS MOTpeOuTeneM TpeOoBaHus



00 yIleHKE WJIHM, €CIIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPELICHHUS O
COpa3MEpHOM YMEHBIIEHUN IOKYTTHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAIJICKAIETO KauecTBa MOTPEOUTEb BIpaBe TpeOOBATh BO3MEIICHUS
pa3HULIBIL MEXKJy LEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M ILIEHOM COOTBETCTBYIOLIErO TOBAapa Ha
MOMEHT J1I00pOBOJIBHOTO YJIOBJIETBOPEHUS TAaKOTO TPeOOBAaHUS HIIHM, €CIM TpeOoBaHHE JOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

IIpu BO3Bpare TEXHHMYECKU CIIO)KHOTO TOBAapa HEHAUIEXKAIEro KauyecTBa MOTPeOHTENb BIIpaBe
TpeOOBaTh BO3MEILEHUS pa3HUIBl MEXAY IEHOM ToBapa, YCTaHOBJIEHHOW JOrOBOPOM, M ILIEHOM
AHAJIOTHYHOTO M0 TEXHWYECKMM M OHKCIUTyaTallMOHHBIM XapaKTepUCTHUKaM, OOJIA[AIoOlIero TaKoH ke
CTENEHBbI0 M3HOCA M TOTO K€ TOJAa BBITYCKa COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OPOBOJBHOTO
yIIOBJICTBOPEHHsI TpPeOOBAaHUS WM, €CIU TpeboBaHHE IOOPOBOJBHO HE YJIOBJIETBOPEHO, HA MOMEHT
BBIHECEHMsI CyJIOM pemieHus. [lonoxeHuss B 4acTHM ONpPENENIEHUs TaKOM pPasHULbI, YCTaHOBJICHHbIE
HACTOSIIKUM a03a1ieM, He MPUMEHSIOTCS, €CJIU MPH 3aKII0YEHUH J0roBOpa MOTpeOuTeNh ObLT YMBIIUIEHHO
BBEJICH MPOJABLOM B 3a0JIy)KIC€HHE OTHOCHUTEIIHO TEXHHMUECKUX M IKCIUTyaTal[HOHHBIX XapaKTEPHCTHK,
CTEIIEHH H3HOCA W To0Jia BBIIyCKa TOBapa, YTO MPUBEIO K IMPHOOPETEHHIO MOTpeOuTeNneM ToBapa,
XapaKTEPUCTUKH KOTOPOI'0 CYIIECTBEHHO OTJIMYAKOTCS OT XapaKTePUCTHUK, YKa3aHHBIX B JIOTOBOpE
KyIUIU-TIPOJ@KU. B TakoMm cily4ae NpPUMEHSAIOTCA TIOJOKEHHUS, YCTaHOBJICHHBbIE a03alleM MEepBbIM
HACTOSLIEr0 MYHKTA.

5. B ciydae Bo3Bpara ToBapa HEHAJUIEXKAIIEro KayecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEIIIO
BO3BpallacTCs yIUIau€HHAas 3a TOBAap JIEHE)KHAas CyMMa B pa3Mepe IMOraleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeauTa, a TAaK)Ke BO3MEIAETCS IUI1aTa 3a IPEJOCTaBICHUE KPEAUTA.

6. B ciyuae Bo3BpaTa TOBapa HEHaJUIEXKAIETO KayecTBa, IPHOOPETEHHOr0 NOTPEOUTENIEM 3a CUET
HNOTPEOUTENBCKOTO KpeanTa (3aiimMa), mpojaBeln 00s3aH BO3BPATHThH MOTPEOUTENIO YIIAYSHHYIO 33 TOBap
JICHEXKHYI0O CYMMY, a TakXe BO3MECTUTh YIIAu€HHbIE MOTPEOUTENeM MPOLEHTHl U WMHbIE IUIATEXKH IO
JIOTOBOPY MOTPEOUTEIIBCKOTO KpeanTa (3aiiMa).

Cratea 25. [IpaBo notpeduress Ha 0OMEH ToBapa HaAJIEKAIIETO KauyecTBa

1. TloTpeOutens BIpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBAap HAJJIEKAIIEr0 KayecTBa Ha
aHAJIOTMYHBIM TOBAp y MPOJaBIa, y KOTOPOTO ATOT TOBAp ObUT MPUOOpETEeH, €Clii YKa3aHHBIA TOBap He
nojotren no gopme, rabapuram, GpacoHy, paciBETKE, pa3Mepy UIH KOMILIEKTAIIHH.

[ToTpeburens uMeeT mMpaBo Ha OOMEH HEMPOJAOBOJILCTBEHHOTO TOBapa HAJIEKAIIEr0 KauecTBa B
TEYCHHE YETHIPHAIIIATH JHEH, HE CUUTAsl THS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOT'O TOBapa HAAJIEKAIIer0 KayecTBa MPOBOAMUTCS, €CIHU YKa3aHHBIN
TOBap HE ObUI B yMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTENBCKHE CBONCTBA, MIOMOBI,
(babpuyHbIe SPIBIKK, a TAKKE UMEETCS TOBAPHBIN YeK WIIM KAaCCOBBIM Y€K MO0 MHOW MOATBEPKIAFOIINIMA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTpeOUTENsI TOBAPHOTO YeKa MM KAaCCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBHJICTEIILCKUE MTOKA3aHUS.

[lepeuens TOBapoOB, HE MOJIEKAIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxknaerca [IpasurenscrBom Poceuniickoit denepanum.

2. B cnyuae, ecnu aHaJIOTHYHBIN TOBAap OTCYTCTBYET B MPOJaXe Ha JeHb OOpallieHus noTpeouTens
K MPOJaBILy, MOTPEeOUTENb BIPAaBEe OTKA3aThCs OT MCIOJHEHUS JOTOBOpa KYIUTH-MIPOJAKU U MOTpeboBaTh
BO3BpaTa YIUIAYEHHON 3a yKa3aHHBIA TOBap JACHEXKHOW cyMMbl. TpeOoBaHue MmoTpeOUTENs O BO3BpaTe
yIUIAYEHHOH 3a YKa3aHHBIN TOBAp JCHEKHOW CyMMBI MOAJNICKUT YAOBICTBOPEHHUIO B TE€UCHHUE TPEX AHEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto mOTpeOUTENsT ¢ MPOAABIIOM OOMEH TOBapa MOMKET OBITh MPEAYCMOTpPEH MpH
MOCTYIUICHUM AaHAJOTUYHOTO ToBapa B mpojaxy. I[IpomaBenr o0s3aH He3aMeAIUTENBLHO COOOIIUTH
MOTPEOUTENIO O MOCTYIIJICHHH aHAJIOTHYHOTO TOBApa B MPOJAKY.

Crartbs 26. Y1paTtuina cuiy.



Crartbsa 26.1. JlucTaHIMOHHBIHN crIoc00 MPoIaXku ToBapa

1. JloroBop pO3HUYHOM KYIIH-IPOAXH MOXKET OBITh 3aKIIOYEH HAa OCHOBAaHWU O3HAKOMIICHHS
NOTPEOUTENST € MPEAJIOKEHHBIM TPOJABIOM OMMCAHHUEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEJCTB CBsA3U (TEIICBU3UOHHOM, MOYTOBOM, PAMOCBA3U U IPYTHUX) WK UHBIMU
UCKITIOYAIOMIMMU BO3MOXKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJICHHUS IOTPEOUTENss € TOBapoM JIMOO
o0pa3oM TOBapa NpW 3aKIIOYCHWH TAaKOTO JOroBopa (IMCTAaHIMOHHBIN CIIOCOO MpPOJAXH TOBapa)
crocobamu.

2. llpomaBmoM 110 3aKJIIOYEHHUS JOTOBOpa JOJDKHA OBITH MPENOCTaBlIeHA MOTPEOUTEIIO
uHpopMalms 00 OCHOBHBIX MOTPEOMTEIbCKHX CBOMCTBAaX TOBapa, 00 ajpece (MeCTe HaXOXICHUS)
NpoJaBlia, O MECT€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HAWMEHOBAHWW (HAaUMECHOBAHUH)
npojasia (M3roTOBUTEINS), O LIEHE U 00 YCIOBUIX IPUOOPETEHHsI TOBapa, O €ro J0CTaBKe, CPOKE CIIYKOBI,
CPOKE TOJIHOCTH U TFapaHTUHHOM CPOKE, O MOPSAJIKE OIIaThl TOBApPA, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
JIEMCTBYET MPEJIOKEHUE O 3aKII0OUYEHUN JOrOBOpa.

WNudopmanus 06 00s3aTeIbHOM MOJITBEPKACHUN COOTBETCTBUS TOBapa JIOBOJUTCS MPOJABIIOM JI0
CBE/IEHUS MOTpeOuTeneil myTeM pa3MelieHHsl B ONUCAHMM TOBapa CCBUIKM HA CTPaHUIy caiiTa B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOW ceTn "MHTepHeT", coaepkallylo 3amuch O cepTudukare
COOTBETCTBUS U (MJIH) JACKIapaluy O COOTBETCTBHU B peecTpe CEPTU(HUKATOB COOTBETCTBHS U ICKIapALIUii
o coorBeTcTBUM U (M) ExnHoM peectpe.

3. IloTpebuTento B MOMEHT JJOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOM (pOopMe MperocTaBiIeHa
uHpopManus o ToBape, mpeaycMoTpeHHas cratbeit 10 HacTosmiero 3akoHa, a Takke MperyCMOTPEHHAs
MYHKTOM 4 HacToALIeH cTaTbyu HHPOPMALIUS O TIOPSIJIKE U CPOKaxX BO3BpaTa TOBapa.

B cnyuae, ecnu undopmarus 06 00s13aTeIbHOM MOATBEPKICHUHM COOTBETCTBUSI TOBapa JIOBEJCHA
MPOJIaBLIOM IO CBEJIEHHs MOTpeOuTeNneil myTeM pa3MelleHUs] B ONMCAHUM TOBapa CCBHUIKM Ha CTPaHUILY
caiita B HH(pOPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn "MHTepHeT", coxepkallyr 3amuch O
cepTuuKaTe COOTBETCTBHS U (MITH) IEKIapallii O COOTBETCTBUU B PEECTPE CEPTUPHKATOB COOTBETCTBHSI
U Aeknapanuii o coorBercTBuu W (i) EnuHoM peectpe, ykasanHas uH(pOpPMaus B MOMEHT Iepenadn
TOBapa MOTPEOUTENIO MOKET HE MPEIOCTABISATHCS.

4. ITorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1000€ BpeMs 710 €ro Mepeiauy, a nocie nepeaadu
TOBapa - B TEYCHHE CEMU JHEH.

B cnyuae, ecnu uHpopmManus o mopsake M CpoKax BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa He
ObUIa peZioCTaBleHa B MUCbMEHHON (popMe B MOMEHT JI0CTaBKM TOBapa, NOTPEeOUTEb BIPAaBE OTKA3aThCSA
OT TOBapa B TEYEHHUE TPEX MECALIEB C MOMEHTA Iepelaun TOBapa.

BosBpar ToBapa HaJyIexalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €ro TOBAPHBIM BU],
NOTpeOUTENTHCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIOLINHA (PAaKT U yCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y TOTPEOUTENS JOKYMEHTA, MMOATBEPKAAIOMIET0 (GakT U YCIOBHS MOKYIKH TOBapa, He
JIMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JPYTrHe J0Ka3aTesbCTBA NPUOOpETEHHs TOBapa y JAaHHOIO
Npo/aBLa.

[Torpebutens He BIpaBe OTKa3aTbCs OT TOBapa HAAJIEKAIIErO0 KayecTBa, HMMEIOIIEro
WH/IMBUYalbHO-ONPECTICHHbIE CBOMCTBA, €CIM YyKa3aHHBIH TOBAap MOXET OBbITh MCIIOJIB30BaH
UCKITIOUUTEILHO MPUOOPETAIOIIMM €r0 MOTPEOUTENIEM.

IIpu otka3ze morpeOuTenss OT TOBapa MpoJaBell JOJKEH BO3BPAaTHTh €My JCHEXKHYI0 CyMMY,
yIJIaU€HHYIO0 TOTpEOUTENIeM IO JOrOBOPY, 3a MCKIIOYEHHMEM pAacXOJ0B IMpOJaBlia Ha JOCTaBKY OT
noTpeOUTENs BO3BPAIIEHHOIO TOBapa, HE MO3JHEE YeM uepe3 JeciTh AHEH CO JHSA NpeAbsBICHUA
noTpeOUTENIeM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [NocnencTBust MpoJiaXky TOBapa HEHAAJIEKAIIETro KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJakKu
TOBapa yCTaHOBJICHBI MTOJIOKEHUSIMU, IPETYCMOTPEHHBIMU cTaThsiMU 18 - 24 Hacrosiero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaku OTAEIbHBIX BUJI0B TOBApPOB
IIpaBuiia nponaxu OTIENbHBIX BUJOB TOBAapoB ycraHaBiuBaroTcs lIpaBurensctBom Poccuiickoit
Oepnepanun.



I'nasa |1]. 3amuTa npaB noTpeduTeIeii Npu BbHINOJTHEHUH PadoT (OKa3aHUM YCJIYT)

Cratbs 27. Cpoku BINOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. HUcnomnutenb 00s3aH OCYIIECTBHTH BBINOJHEHHE pabOThl (OKa3aHHE YCIYrH) B CPOK,
YCTAHOBJICHHBIN MpaBUIAMHU BBINOJIHEHHS OTICIBHBIX BUIOB paboT (OKa3aHHs OTIACIbHBIX BHIIOB YCIYT)
WM JIOTOBOPOM O BBINOJIHEHUU paboT (oka3aHuu yciyr). B moroBope o BbinmonHeHnu pabot (OkazaHUU
YCIYT) MOXKET TPEeNyCMaTpHBATHCS CPOK BBITIONIHEHMs paboThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
NpaBWIaMH OH HE TMPEIYCMOTPEH, a TaKKe CPOK MEHbIIeH MPOJOJDKHTEIILHOCTH, YeM CpOK,
YCTaHOBJICHHBIH YKa3aHHBIMU MIPABHIAMHU.

2. Cpok BBINOJHEHUs] pabOThl (OKa3aHWs YCIyTH) MOXKET ONpeNeNsThes naroi (mepuoaom), K
KOTOPOM JIOJDKHO OBITh 3aKOHYCHO BBINOJIHEHHE paboThl (OKa3aHue yciuyru) win (1) aaroi (mepuoaom), K
KOTOPOU MCIIOJHHUTEIb TOJDKEH MPUCTYIHTH K BBIIIOJIHEHUIO PaOOThI (OKa3aHUIO YCIYTH).

3. B cityuae, ecnu BeimoaHeHue paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS 10 YacTsM (ocTaBKa
NepUOAMYECKON TeyaTH, TEXHUYECKOe OOCIy)XMBaHHWE) B TEYCHUE CpOKa JCHCTBHS JOTOBOpa O
BBITIOJTHEHUH paboT (OKa3aHUMU YCIIYT), JOJDKHBI IIPEyCMaTPUBAThCS COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITIOJTHEHUSI TaKUX padoT (OKa3aHHs YCIIyT).

[To cornamieHuro CTOPOH B JOTOBOPE MOTYT OBITH NPEIyCMOTPEHBI TAK)KE CPOKU 3aBEpPIICHUS
OT/ICJIbHBIX ATAIOB PadOTHI (MTPOMEKYTOUHBIC CPOKH).

Crarea 28. IlociencTBus HapylICHHsT WCIIOJHHUTEIIEM CPOKOB BBIOJIHEHUs padoT (OkazaHHS

yCIyT)

1. Ecu MCnoMHUTENh HapYIIWII CPOKU BBHITTOJTHEHUS paboThl (OKa3aHHs YCIIyTH) - CPOKH Havaa u
(M1M) OKOHYAHUSI BBITOJHEHUS PabOTHI (OKa3aHUsS yCIayrH) U (MIIM) IPOMEKYTOUHBIE CPOKHU BBITOTHEHUS
paboTh (OKa3aHMs YCIIyTH) UK BO BPEMsI BBITIOTHEHUS paOO0ThI (OKa3aHUsl yCIyTH) CTAI0 OYEBHIHBIM, YTO
OHa He OyJIeT BHINOJIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;

NOPYYUTh BBITIOJIHEHHE Pa0OTHl (OKa3aHHWE YCIyrd) TPETHHM JIMIAM 32 Pa3yMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMU CHJIAMH U TIOTPEOOBATh OT MCIIOJHUTENS BOSMEIICHNS TTOHECEHHBIX PAacX0/I0B,;

NOoTpeOOBaTh YMEHBIICHNUS [IEHBI 32 BHIMOJIHEHNUE Pa0OTHI (OKa3aHHUE YCIIyTH);

0TKa3aThCs OT MCIIOJHEHUS JOrOBOPA O BHIIIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH).

[TorpeOutens BrpaBe MOTPeOOBATh TaKXkKe IMOJHOI'O BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3U C HapyIIEHHEM CPOKOB BBITIOJHEHHS Pa0OTHI (OKa3aHUs yCIIyru). YObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs YI0OBJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBAHUM MOTPEOUTEIIS.

2. Ha3HaueHHble TOTpPEOHMTENIEM HOBBIC CPOKH BBINOJHEHHS paboThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUU paOOThl (OKa3aHUU YCITyTH).

B ciydae mpocpodku HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbSBUTH HCIIOJHUTENIIO HHbIE
TpeOOBaHUs, YCTAaHOBJIEHHBIE ITYHKTOM 1 HacTosIIel cTaThu.

3. LleHa BhIMOTHEHHON paboOTHl (OKa3aHHOW YCIIyTH), BO3BpallaeMas IOTPEOUTEIIO IPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMU YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBIICHHH LEHbI BBIIOJHEHHOH pPa0oThl (OKa3aHHOW YCIIyrH), ONpENeNseTcsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 crathu 24 HacTosIIero 3aKoHa.

4. Ilpu oTKa3e OT MCIOJIHEHHS IOTOBOPA O BHIMOJHEHUH pabOThl (OKa3aHWU yCIyTH) HCIOJTHUTEIb
He BIpaBe TpeOOBAaTh BO3MEIIEHHUS CBOMX 3aTpaTr, MPOU3BEIEHHBIX B MPOLIECCE BHINOJIHEHUS pPabOThI
(oka3aHMsl yCIyTH), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYCHHUEM
clly4asi, €CIIM MOTPEOHUTEIb IIPHHST BHITOJHEHHYIO pa0oTy (OKa3aHHYIO yCIIyTy).

5. B ciydae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBINIOJHEHHS Pa0OTHI (OKa3aHUS YCIYT'H) HIIH
Ha3HAUYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IyHKTa 1 HacTosmiell cTaTbl HOBBIX CPOKOB HCIOJHHUTENb
yIJIaYMBaET MOTPEOUTENIO 3a KaX/bIi JeHb (Yac, ecu CpOK ONpEJelieH B 4acax) MPOCPOUYKH HEYCTONKY
(meHr0) B pasMepe TpeX NPOLEHTOB LIEHBI BBIMOJHEHUS paboThl (OKa3aHWs YCIyrH), a €Cld IieHa



BBINIOJTHEHUST PaboThl (OKa3aHHWs YCIYTH) JOTOBOPOM O BBIMOJHEHWH paboT (OKa3aHHM YCIOyr) He
ompezeneHa - OOmIel I[eHbl 3aka3a. JloroBOpoM O BBINOJHEHUU pPa0OT (OKa3aHHU YCIYT) MEKIY
NOTPEOUTENIEM U HCIIOJHUTENIEM MOXKET OBbITh YCTaHOBJICH 00Jiee BRICOKHI pa3Mep HEyCTOWKH (TIEHH).

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hadaia BBHIIOJHEHUS Pa0OThl (OKa3zaHMs YCIyTH), ee
aTamna B3bICKUBACTCS 33 KAX/IbIU JIEHb (Yac, €M CPOK OIMpPEEIICH B Yacax) MPOCPOYKH BILUIOTH O Hayala
BBINIOJTHEHUST Pa0bOThl (OKa3aHWs YCIyrd), €e dTana WIM NPEAbSBICHUs NOTpeOuTeneM TpeOoBaHMIA,
NpeayCMOTPEHHBIX MMyHKTOM 1 HacTosIIel cTaThu.

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOTHEHUS] paOOThl (OKa3aHUsl YCIIyTH), ee
JTana B3BICKMBAETCS 33 KaXKIbl JeHb (4ac, eClid CPOK OIpEeAC]CH B 4Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYAHHUSI BBINOJIHEHUS Pa0OThl (OKa3zaHHs YCIYrH), €€ OSTana WIM NpPeAbSBICHHSA IMOTpeOHTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITyHKTOM 1 HacTosIIeH CTaThH.

CyMMa B3BICKaHHOMW MOTpeOHTENeM HEYCTOWKHU (IEHH) HE MOXKET MPEBBINIATh LEHY OTICIBHOTO
BUJIa BBINOJHEHHUsS Pa0OTHl (OKa3aHWs YCIYrM) WiIM OOINYI0 IICHY 3aKa3a, €CJIM IIeHa BBIOJHECHUS
OT/ENBbHOrO0 BHJa paboThl (OKa3aHWs YCIYrH) HE OIpelelieHa TOTOBOPOM O BBINOJIHEHUU PabOTHI
(OKa3aHHMU YCIIyTH).

Pazmep Heycroiiku (TIeHM) ompenessieTcs, MCXOAs M3 LEHBI BBIMOJHEHUS pPabOThl (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas [IeHa He OlpeesieHa, UCXO0/s U3 o0Ieil IIeHbl 3aKa3a, CyIleCTBOBABIICH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBIIIO OBITH YAOBIETBOPEHO MCIOIHUTENIEM B JICHBb
JOOPOBOJIBHOTO Y/IOBJICTBOPEHHS TAKOTO TPEOOBAHUS MJIM B JICHb BBIHECEHUS CyIeOHOTO PEIICHUs, eClIn
TpeGoBaHUE MOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi mMOTpeOUTENS, YCTaHOBJIEHHBbIE MYHKTOM 1 HacTosmied CTaThM, HE MOJUICKAT
yIIOBJICTBOPEHHIO, €CIIH UCIIOIHUTEIb JTOKAXKET, YTO HApYyIICHHE CPOKOB BBHIMOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) TIPOU30ILIO BCIEACTBHE HETIPEOI0TUMO CHITBI WITH 110 BUHE MOTPEOUTEIS.

Crarba 29. [lpaBa mnorpeOutens mnpu OOHAPYKEHUHM HEJOCTAaTKOB BBIOJHEHHOH palbOTHI
(oxa3aHHOI yCIyTH)

1. TloTpeOutens npu OOHAPYKEHUH HEIOCTATKOB BBHIMOJHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOODPY MOTPeOOBATH!

0€3B03ME3/THOT'0 YCTPaHEHHsI HEIOCTATKOB BBITIOJIHEHHOW Pa0dOTHI (OKa3aHHOW YCITyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHITIOJHEHHOW Pa0bOTHI (OKa3aHHOW YCITyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJIEHHS JPYTroil BelM M3 OAHOPOJHOIO MaTepuaa TaKoro e KayecTBa
WIN TTIOBTOPHOT'O BBIMOJIHEHUS paboThl. [Ipu 3TOM moTpebutens 00s3aH BO3BPAaTUTh paHee MepelaHHYyIo
€My HCIIOJIHUTEIIEM Bellb,

BO3MEILEHUS] TOHECEHHBIX MM PAacXOJOB IO YCTPAaHEHHUIO HEJOCTATKOB BBIMIOJIHEHHOW pPabOTHI
(oKa3aHHOM yCIYTH) CBOMMH CHUJIAMH WA TPETHUMH JTHLAMU.

VY noBrnerBopeHre TpeOOBaHUN NOTpPeOUTENsT O OE3BO3ME3JIHOM YCTPAHEHHU HEIOCTaTKOB, 00
U3TOTOBJICHUH JPYrod BEIIU MM O HOBTOPHOM BBINTOJHEHNUH pabOThl (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCTIOJHUTENSI OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKHM 3a HapylICHHE CPOKAa OKOHYAHHUS BBIOJHEHUS
paboThI (OKa3aHUs YCIIyTH).

[ToTpeOuTens BIpaBe OTKAa3aThCs OT UCIOIHEHHUS JOTOBOPA O BBIMOJHEHWU PAaOOTHI (OKa3zaHWUU
YCIYTH) U TIOTpeOOBATh MOJHOTO BO3MEUICHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKM BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIyrH) HE YCTPAaHEHbl HCIOJHUTEIICM.
[ToTpeOuTens TakKe BIpaBe OTKA3aThCsl OT WCIIOJHEHUS JOTOBOPa O BBINOJHEHUH PabOTHI (OKa3zaHWUU
YCIYTH), €CIH UM OOHapy’>KeHbI CYIIECTBEHHbIC HEAOCTATKH BBITIOJHEHHOH paboThl (OKa3aHHOM YCITyTH)
WY UHBIE CYILIECTBEHHbIE OTCTYIJICHUS OT YCJIOBUH J1I0r0BOpA.

[TorpeOutens BrpaBe MOTPeOOBATh TaKXKe IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HEJOCTAaTKaMHU BBIMOJHEHHOW paboThl (OKa3aHHOW yCiyr). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs yI0BJIETBOPEHHS COOTBETCTBYIOIMX TPEOOBAHUM MOTPEOUTEIIS.

2. llena BBINOTHEHHOH Pa0OTHI (OKa3aHHOM yCIyTH), BO3BpallaeMas MoTpeOUTeNto IPH 0TKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMU YCIyTH), a TaKKe YYHThIBaeMas NpHU



YMEHBIIICHHH LIEHBI BBIIOJHEHHON pPaboThl (OKa3aHHOHW YCIIyrH), ONpENeseTcsi B COOTBETCTBHU C
myHKTamu 3, 4 u 5 crateu 24 HacTosIIEeTO 3aKOHA.

3. TpeboBaHus1, CBA3aHHBIC C HEJOCTATKAMH BBIIOJHEHHON paboThl (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEIBSIBICHBI MIPU MPUHSATHH BBIOJHEHHOH Pa0OOThI (OKa3aHHOW YCIIYyT'H) MM B XOJI€ BBIIOJHEHUS
paboTel (OKazaHUWs ycCiyrH) JuM0O, €CIM HEBO3MOXXHO OOHAPYXUTh HEIOCTaTKH MPH TPUHITHU
BBINTOJTHEHHON paboThl (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIUM ITYHKTOM.

[TorpeOutens BrpaBe NPEAbABIATH TPeOOBaHMs, CBS3aHHBIE C HEJOCTATKAMU BBIIOJIHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHapy>KeHbl B TEYCHHUE TapaHTHHHOTO CpPOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeJeiax JIBYX JIET CO IHS MPUHATHUS BBIIOJIHEHHOH paboThl (OKa3aHHOI
YCIIYT'H) WM ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOSHUH ¥ MHOM HEABMYKMMOM HUMYILECTBE.

4. VicnoiHuTenb OTBEYAET 3a HEHAOCTATKH pPadoThl (yCiIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CIM HOTPEOHTENbh MOKAXET, YTO OHM BO3HHUKIM JI0 €€ NPUHATHA MM HWIH 0
NpUYUHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

B ortHomenun pabotel (yciyru), Ha KOTOPYIO YCTAQHOBJICH TapaHTHHHBIA CpPOK, WCIIOJHHUTEIb
OTBEYACT 3a €€ HENOCTaTKH, €CIM HE JIOKAXKET, YTO OHU BO3ZHHUKIM IIOCIE MPHHATHS PadoThl (yCIyrh)
NOTpEOUTENIeM BCIICACTBUE HApPYLICHUS WM TPAaBWI HCIIOJIB30BaHUS pe3ynbrara paboTel (yciyru),
JIEHCTBUM TPETHUX JIUL U1 HENIPEOJOJIMMON CHJIBL.

5. B cnyuwasx, korja npeaycMOTPEHHBIH JOrOBOPOM TapaHTHHHBIA CPOK COCTaBJIsIET MEHEe JIByX
aet (ISATH JIeT Ha HeBM)KUMOE UMYIIECTBO) M HEAOCTATKH paboThl (YCIIyrH) OOHApyKEeHBI TOTpeOuTeneM
10 MCTEYCHUHU TapaHTHHHOTO CpOKa, HO B MpelesiaX ABYX JIET (MATH JIET Ha HEIBH)KUMOE UMYIIECTBO),
NoTpeOUTENh BIIpaBe MPEABIBUTH TPEOOBAaHUS, MPEAyCMOTPEHHbIE MMyHKTOM 1 HacTosIuel CTaTbd, eciiu
JOKa)KET, YTO TaKhe HEIOCTaTKW BO3HMKIHM JI0 NPUHATHS UM pe3yibraTa padoTsl (YCIIyrn) WM TO
NpUYUHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

6. B ciiyyae BBISBICHHUS CYIIECTBEHHBIX HEJOCTATKOB palboThl (YCIyru) MOTPEOHTENh BIIpaBe
NPEIbIBUTh UCIOJIHUTENO TpeOoBaHME O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIU JOKAXET, 4TO
HEJIOCTaTKU BO3HUKIIM JI0 IPUHSTHUS UM pe3ysbrara paboTsl (YCIyrH) WIK 1O MPUYMHAM, BO3HUKIIUM J0
ATOr0 MOMEHTAa. DTO TpeOOBaHUE MOXKET OBITh MPEIbABICHO, €CIM TaKHe HEJIOCTaTKU OOHApYXKEHbI IO
UCTEYEHHH JBYX JieT (ISATH JIET B OTHOILICHUM HEIBIYKUMOTO MMYIIECTBA) CO JHS MPHUHATHS pe3yJsibTara
paboTsl (yciyru), HO B TpeneliaX yCTAaHOBICHHOTO Ha Pe3ysbTaT paboThl (YCIyru) CpoKa CITy>KObI WiIn B
TEUSHHE JECSATH JIET CO JHS MPHHATHS Pe3ysbTara paboThl (yCIyru) MoTpeOrTeNeM, eciii CPOK CITy>KObI He
ycraHoBlieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUYEHHE [BAALATH JHEW CO JHS €ro
NpeIbABICHUS MOTPeOUTENeM WM OOHAPYKEHHBIH HEJOCTATOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTETH
110 CBOEMY BBIOODY BIpaBe TpeOOBATh:

COOTBETCTBYIOILIETO YMEHBILICHNUS IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEILEHUS] TOHECEHHBIX MM PAacXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(oKa3aHHOM yCIyTH) CBOMMH CHIJIAMH WIIM TPETHHUMH JINIIAMH,

OTKa3a OT KCIIOJHEHHUS JIOTOBOpPAa O BBINIOJIHEHWU paboThl (OKAa3aHWUHM YCIYTHM) M BO3MELICHUS
YOBITKOB.

7. B cmy4yae oOHapy>KeHUs HEIOCTATKOB BBIITOJHEHHOH paboThl (OKa3aHHO yCIyTH), 3aKa3aHHOU C
UCIIOJIb30BAHUEM MOCPEAHNYECKON 1IUPPpOBOI MIATPOPMBI B COOTBETCTBHH ¢ DeepanbHbIM 3akoHOM "O0
OTJENBHBIX BONPOCAaX PpEryJupoBaHus IulaTGOpMEeHHOM 5skoHOMUKH B Poccuiickoit ®epepauun”,
noTpeOUTENh BIIpaBe MPEABSBUTH TPEOOBAaHUS K HMCIOJHHUTEIIO HAa TAaKOM MOCpeqHHYEecKOM Hu(ppoBOH
wiatopMe B COOTBETCTBHH C MyHKTOM 1 HacTosimieit ctatby. TexXHHYecKas BO3MOXHOCTb IPEAbsABICHUS
JTAaHHBIX TpeOOBaHMWM Ha MOocpeHNYEcKO HuppoBoil miardhopme I10KHA ObITh 00ECIeYeHa OnepaTopoM
HOCPETHUYECKON IUPPOBON MIATHOPMBI.

[Tpu npeabsBaeHUH NOTpeOUTENEM TPeOOBaHMS O BO3BpATE YIUIAYEHHBIX JEHEXKHBIX CPEJICTB MM
O BO3MELICHMM YOBITKOB B Cllyyae, YKa3aHHOM B a03ale MEepBOM HACTOSIIEro MYHKTa, ONEeparop
nocpegHUueckod  nuppoBoil  mIATOPMBI  JOIDKEH  OOECNeYUTh  TEXHHYECKYI0  BO3MOYKHOCTh
Y/IOBJICTBOPEHUS] HCIIOMHUTENIEM JIaHHOTO TpeOOBaHUS C HCIOJIb30BaHHEM TaKOW MOCPEIHUYECKON
U(ppoBOH TIATPOPMBI.



Crates 30. Cpoku ycTpaHeHHs HEJJOCTATKOB BHINOJHEHHOW pa0oThI (OKa3aHHOH yCIIyTH)

Henocratku pa0®otel (yciiyru) IOJDKHBI OBITH YCTPAHEHBI HCIIONHHUTENEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN TOTPEOHUTEIIEM.

A03a11 BTOpOil HCKITIOUEH.

Ha3znaueHHsblil HOTpeOUTENEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBApa yKa3bIBAETCS B JIOTOBOPE UIIH
B MHOM IOJIUCBHIBAEMOM CTOPOHAMHU JOKyMEHTE JMOO B 3asBJICHWHU, HAINPABICHHOM MOTpeOUTEIeM
VCTIOJTHUTEIO.

3a HapylIeHHE MpPEIYyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpAaHEHHMsS HEJOCTaTKOB
BBIIIOJTHEHHOW Pa0OThl (OKa3aHHOW YCIYI'M) MCIOJIHUTENh YIUIAYMBACT MOTPEOMTENIO 33 Kbl JCHb
POCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U HOPSI0K UCUUCICHUSI KOTOPOW ONPEACISIOTCS B COOTBETCTBHU C
MyHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B ciywae HapylieHus: yka3zaHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH UCIOIHUTEIIO HHbIE
TpeGoBaHus, MpeayCMOTpeHHbIe MyHKTaMu 1 1 4 ctatbu 29 HacTosIero 3akoHa.

Crartpbs 31. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpedUTENs

1. TpeGoBanus mnoTpeOUTENs 00 yMEHBIICHWW LEHBI 32 BHINOJHEHHYIO DPaboOTy (OKa3aHHYIO
yCIYTy), O BO3MEIICHUH PACXOJOB IO YCTPAHCHUIO HEJIOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM
YCIYr¥) CBOMMH CHJIAMH WJIM TPETbUMH JIMLIAMH, a TaKKe O BO3BpaTe YIUIAYeHHOW 3a paboty (yciyry)
JICHS)KHOM CyMMBI M BO3MEIICHHH yOBITKOB, TPUUYNHEHHBIX B CBS3HM C OTKAa30M OT HCIIOJIHEHHUS JI0TOBOPA,
npexycMoTpeHHble MyHKToM 1 crateu 28 u myHkramu 1 u 4 crateu 29 Hacrosimero 3akoHa, MOJUIekKAT
YAOBIECTBOPEHUIO B JCCSITUIHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeOoBanusi MOTpeOUTENsE O OE3BO3ME3THOM HM3TOTOBIIEHUU APYroMl BEIIM W3 OJHOPOIHOTO
MaTepHalia TaKOTO e KaueCcTBa WM O TIOBTOPHOM BBIMIOJHEHUU pabOThl (OKa3aHWU YCIIYTH) MOJUIekAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIM IJI1 CPOYHOTO BBITIOJHEHUS] paboThl (OKa3aHHs YCJIYyTH), a B
cllydae, eCiH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBIIOJHEHHH PaOOTHI
(OKa3aHWU YCIIyTH), KOTOPBIN ObLT HEHAJIS)KAIIC UCTIOTHECH.

3. 3a HapylIieHHe TpPeayCMOTPEHHBIX HACTOSIIENH CTaThel CPOKOB YIIOBJIETBOPEHUS OTIEIBbHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENbh VYIUIAYMBAET MOTPEOUTEN0 3a KaXKIBIA JEHb MPOCPOUYKH
HeyCcToWKy (TeHI0), pa3Mep | MOPSI0K HCUYUCICHUS KOTOPOH ONPENENISIOTCS B COOTBETCTBUH C IMTyHKTOM 5
cTaThu 28 HACTOSIIEro 3aKOHa.

B crmydae HapymieHus CpOKOB, yKa3aHHBIX B MyHKTax 1 u 2 HacTosmied cTaThH, MOTpPeOUTENb
BIIpaBE MPEIBSIBUTH HCIOTHHUTENIO WHBIE TpeOOBaHUS, MPEAYyCMOTpEHHBIE MyHKTOM 1 cTateu 28 u
nyHkTamu 1 u 4 crateu 29 HacToAIIEro 3aKoHa.

Crarbsa 32. IIpaBo morpeOuTenss Ha OTKa3 OT HCIOJHEHHUS JO0roBOpa O BBIMOJHEHMH padoT
(oKa3aHUU YCITyT)
[ToTpebuTens BHpaBe OTKAa3aThCS OT HCIIOJHEHUS JOTOBOPA O BBIMOJHEHUH paboT (oKa3zaHWUU
ycayr) B J1000€ BpeMs MPH YCIOBHM OIUIATHI MCIIOJHUTENIO (PaKTHUYECKH MOHECEHHBIX MM PaCXOJIOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB MO JAHHOMY JIOTOBOPY.

Cratsesa 33. CMmera Ha BBINIOJIHEHHE paOOThI (OKa3aHUE yCIYTH)

1. Ha BbimonHeHue paboThl (OKa3aHHE YCIYrH), MPEIyCMOTPEHHOH JOTOBOPOM O BBHIOJHEHUH
paboThl (OKa3aHMUU YCIIYTH), MOKET OBITh COCTaBJICHA TBEPAasi WM MPHOIN3UTEIbHAS CMETA.

CocraBieHue Takoi CMEThI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTENbHO.

2. Wcnonuurtenp He BOpaBe TpeOOBAaTh YBEIWYEHUS TBEPIOM CMEThl, a MOTpedUTeNnh - ee
YMEHBIIIEHHS, B TOM YHUCJIE B Cllydae, KOrZla B MOMEHT 3aKJIFOUEHUs JOr0OBOPA NCKII0YAJIach BO3MOXHOCTh
IPeayCMOTPETh MOJIHBII 00bEM IMOJUICKAIINX BHIITOTHEHUIO PadoT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUIS 3TOTO PacXOOoB.

VcnonHuTens HMeeT MpaBo TpeOOBaTh YBEJIWYEHHUS TBEPAOH CMETbl IPHU CYLIECTBEHHOM



BO3pACTaHUM CTOMMOCTH MAaTEepHaIOB U OOOPYAOBaHMsS, NPEAOCTABISEMBIX HCIOJIHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbUMH JIMIIAMHU YCIYT, KOTOpPOE HENb3s ObLIO MPEAyCMOTPETh MPU 3aKIIOYCHUH
noroBopa. Ilpum oTkaze moOTpeOHTENs] BBHINOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TOPSIKE.

3. Ecnm BO3HHMKIIA HEOOXOAMMOCTH BBINOJHECHUS JIOTIOJIHUTENBHBIX paborT  (OKazaHHS
JONOJHUTEIBHBIX YCIYT) U MO 3TOM NPUYMHE CYNIECTBEHHOTO MPEBBIICHHUS NPHUOIM3UTEILHON CMETHI,
UCTIOJHUTENIb 00S3aH CBOEBPEMEHHO NpeaynpeauTs o0 3ToM notpedutens. Ecnu motpeburens He nan
corJiache Ha MpEeBbIIICHHE NPUOTU3UTENLHON CMETHI, OH BIPAaBE OTKA3aThCs OT MCIOJIHEHHs JA0ToBOpa. B
3TOM ciy4ae HCIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIaThl IEHBI 3a BBHIMOJHEHHYIO paboTy
(oKa3aHHYIO yCIyTY).

VcnonaauTenb, CBOEBPEMEHHO HE MPEAyPEIUBILNN MOTPEOUTENST 0 HEOOXOIUMOCTH HPEBBIIICHUS
NPUOIM3UTEIBHON CMETHI, 00s3aH UCIIONHHUTH JIOTOBOP, COXPaHss MpaBO Ha oIwiaty padotTel (yciayru) B
npezenax NpuOIN3UTEIILHON CMETHI.

Crartbs 34. Beinonnenue paboThl U3 MaTepHaia UCIOTHUTEIS

1. UcnonnuTens 0053aH BBIIOIHUTH PabOTY, ONpPEEIEHHYIO JOTOBOPOM O BBIIIOJHEHUU PAOOTHI,
U3 CBOETO MaTepualia U CBOMMHU CPEACTBAMH, €CIIM MHOE HE TPETYCMOTPEHO I0TOBOPOM.

VcnonHuTenb, NPEAOCTaBUBIIMM MaTepuasl JJisi BBINOJHEHHS palbOThl, OTBEYAeT 3a €ro
HEHaJyIeXkallee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH NpOJABLA 332 TOBAapbl HEHAUIEkKAallero
Ka4yecTBa.

2. Marepuan UCTIOJHUTENS OIUTAYMBACTCs MOTpeOUTENeM NpU 3aKITIOUEHUH YKa3aHHOTO JI0TOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINIOJHEHUHU pabOThI C YCIOBHEM OKOHYATENBHOTO
pacuera IMpH TMOJYYEHUH NOTPEOUTENEeM BBINOJIHEHHON HCIHOJHUTENEM palboThl, €CIM HMHOW MOPSIOK
pacyeToB 3a MaTepHall UCIIOTHUTENS HE PEAyCMOTPEH COTJIAIEHHEM CTOPOH.

3. B ciydasx, nmpeayCMOTPEHHBIX JIOrOBOPOM O BBINOJIHEHHWH pabOThI, Marepual MOXET ObITh
OpPEJOCTaBlIeH  WCHOJHHUTENeM moTpedutento B kpeaut. [locienyromee  HM3MEHEHHE — LIEHBI
MPEJOCTABIEHHOTO B KPEIUT MaTepuraa UCIIOJIHUTENS He BIIeUeT 3a co0o0il nmepepacyera.

4. Marepuasl UCHOTHUTENSI M HEOOXOIUMBIE JIsi BBITIOJIHEHUS padOThl TEXHUYECKHE CPENCTBa,
MHCTPYMEHTHI U ITpOYee JOCTABISIOTCS K MECTY BBIIOJIHEHHS pa0OT UCTIOTHUTENIEM.

Cratsesa 35. BeimonHenune padoThl U3 Mateprana (C Belbio) HOTpeOnuTeNns

1. Ecin pabGota BBITIONHSAETCS TOJIHOCTHIO WIIM YaCTUYHO M3 Marepuana (C BelIbio) MOTpeOuTens,
UCTIOJIHUTENh OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepHaia (Bel) U MPaBHILHOE €ro NCIO0Ib30BaHUE.

Vcnonaurens 00s13aH:

OpeayNpeauTh MOTpeOuTeNnss O HENPUIrOJHOCTH WIM HEJO0OPOKAYeCTBEHHOCTH MEPeAaHHOro
norpeburenemM mMarepuana (Bem);

IPEJCTaBUTh OTYET 00 M3PACXOI0BAaHUM MaTepHalia U BO3BPATUTh €0 OCTATOK.

B cnywae momHOM WM 4acTMYHOW YTpaThl (MOBpEXIEHHs) MaTepuaia (BElIM), NPUHITOTO OT
NOTpeOUTENs, HUCHOJIHUTENb O00s3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJAHOPOAHBIM MaTEepHAIOM
(BeUIpI0) aHAJOTUYHOTO KAayecTBa M MO JKEIAHUIO MOTPEOUTENS M3TOTOBHTH W3JEIUE M3 OJHOPOIHOTO
Marepuana (BeIlu) B pa3yMHBIH CPOK, a MPU OTCYTCTBUH OJHOPOTHOIO Marepuana (BEIr) aHaJIOTUIHOTO
Ka4yecTBa - BO3MECTHTh MOTPEOUTENIO ABYKPAaTHYIO IIEHY YTpaueHHOro (HMOBPEXKICHHOT0) Marepuaia
(Bewn), a TakXKe Pacxo/ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena ytpayeHHOro (HOBPEXIEHHOr0) Marepuana (BEIIH) ONpeNeNsieTcs, UCXOJsS M3 ICHBI
Mmarepuana (Belu), CymecTBOBaBIIe B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOJKHO OBLIO
OBbIThb y/OBJIETBOPEHO UCIOJHUTEIEM B JIeHb JOOPOBOJIBHOIO YAOBIETBOPEHHS TAaKOTO TPeOOBAaHUS WU B
JIeHb BBIHECEHHUs CyJIeOHOr0 pelleHus], eciiu TpeOboBaHUE MOTPeOuTeNs JOOPOBOIBHO YJIOBIETBOPEHO HE
ObLI0.

Llena marepuana (Bemu), IepeaaBaeMoro HCIOTHUTEIIO, OMPEIEIISeTCS. B IOTOBOPE O BBIMOJIHEHUN
pabOTHI MM B MHOM JOKyMeHTe (KBUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €ro 3aKIF0YCHHUE.



3. HUcnomnurens 0cBOOOKIAETCS OT OTBETCTBECHHOCTH 3a IOJHYKO WIM YacTHYHYIO yTpary
(moBpexxaeHne) marepuana (BEUIM), IPUHIATOTO UM OT HMOTPEOUTENs, eClu HMOTPEOUTENh NPeaypekaeH
ucrosHUTeNeM 00 0coOBIX CBOICTBaX MaTepHaia (BEIlr), KOTOPbIe MOTYT MOBJEYb 32 COOOI ero MoIHYyI0
WM YacTUYHYIO yTpary (HOBpexIeHHe) JH00 eciii yKa3aHHbIe CBOICTBa MaTepuaia (BELIM) HE MOTIIN
OBITH OOHAPYKEHBI IPH HaJUIeKAICH IPHEMKE HCIIOIHUTENIEM 3TOTr0 Marepuaa (Bemin).

Crarba 36. OOs3aHHOCTH HUCHOJHUTENS HH()OPMUpPOBATH MOTpeOUTENss 00 0OCTOATENbCTBAX,
KOTOpBIC MOTYT IOBJIMSTH Ha KayeCTBO BHIMOJHIEMOW padOThl (OKa3bIBa€MOM YCITyTH)
WM TIOBJIEYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPILEHHS B CPOK

Hcnonuurens 00s3aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENSI O TOM, YTO COOIIOIEHHE
yKa3aHUH MOTPeOHUTENsI U MHbIE 00CTOSTENbCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTH KaueCTBO
BBITIOJTHSIEMOM paboThl (OKa3bIBAEMOW YCIIyTH) WIIM TIOBJIEYb 32 COOO0M HEBO3MOXKHOCThH €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTps Ha CBOEBpEMEHHOe U O0OCHOBaHHOE HMH()OPMHUPOBAHUE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HEHPUTOIHBIN MM HelOOpPOKAYeCTBEHHBIN MaTepHual, He
U3MEHHT YKa3aHHWl O CIOCOO€ BBIMOJHEHUS paboThl (OKa3aHWs YCIyrd) JHUOO HE YCTPAHUT HHBIX
00CTOSATENLCTB, KOTOPBIE MOTYT CHU3UTh KadeCTBO BBINOJHSAEMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCIIOJTHUTEIb BIIPaBE OTKA3aThCsl OT MCIOJHEHUS JOTOBOPA O BBHIIOJHEHUU paboThl (OKa3aHWU YCIYTH) U
noTpe0oBaTh MOJIHOTO BO3MELICHUS yOBITKOB.

Crates 37. [Topsiaok 1 Gpopmbl OIUIaTHI BBIMOJHEHHON paboThl (OKa3aHHOM yCIyTrH)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €MY YCIYI'M B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JJOTOBOPOM C MCTIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENIEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacust noTpedurens padbora MOXKET ObITh OIlaueHa UM INPH 3aKJIIOYSHUN
JIOTOBOPA B TMOJIHOM pa3Mepe WU IyTeM BbIIaul aBaHCA.

Omara OKa3aHHBIX YCIYT (BBIOJHEHHBIX padOT) MPOHM3BOAUTCS IOCPEACTBOM HAIUYHBIX HIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu.

[Ipn ucnonp30BaHUK HATMYHON (OPMBI PacUYeTOB OILIaTa TOBapoB (padoT, yCiyr) morpedurenem
NPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHHEM IMpojaBia (HCIIOJHUTEINsS]) MyTeM BHECEHHs HaJIHMYHBIX
JICHE)KHBIX CPEACTB MpPOJaBIy (MCIIOJHUTEIO), OO B KPEAUTHYIO OpraHU3alHIo, JHOO IUIATEKHOMY
areHTy, OCYIIECTBIISIOIIEMY JIEATeNbHOCTh M0 MpUeMy IaTtexeil QU3ndeckux JuL, JU00 GAHKOBCKOMY
IIaTeXHOMY  areHTy (cy0OareHTy), OCYIIECTBISIOIIEMY  JIESITEINbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOM NEsTEIbHOCTH, €CIIM MHOE HE YCTaHOBJIEHO (ellepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHBHBIMHM IpaBOBbIMM akTamMu Poccuiickoit ®eneparuu. I[Ipu 3Tom
00s13aTeNIbCTBA MOTPEOHUTENS Tepea MPONaBIOM (MCHOJIHUTENEM) O OIUlaTe ToBapoB (padoT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHHS HAJIMYHBIX
JICHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHHUTEINIO), IMOO B KPEIUTHYIO OpPraHU3aIUIo, JINO0
IUTATEKHOMY areHTy, OCYLIECTBIIOIIEMY JESTEIbHOCTh MO MpUEMy IUIaTeXed (HU3MYecKuX JHIL, MO0
0aHKOBCKOMY IUIaTE)KHOMY areHTy (cyOareHry), OCyLIECTBIISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOW JIESITEIbHOCTH.

Crartbsa 38. Y1partuna cuiy.

Crartbsa 39. PerynupoBaHue oka3aHUs OTJCIBHBIX BUJIOB YCIYT

[TocnencTBust HapylIeHUs! YCIOBUN JIOTOBOPOB 00 OKa3aHUU OTJENbHBIX BUJIOB YCIYT, €CIIU TaKUe
JIOTOBOPBI 110 CBOEMY XapakTepy HE MNOJNaJaloT IMOA JCHCTBHE HACTOSIIEH TJaBbl, ONpPEIEISIOTCS
3aKOHOM.

Cratba 39.1. [IpaBuna oka3zaHusi OTAEIbHBIX BUJOB YCIIYT, BHIIIOJIHEHUS OTAEIBHBIX BUJIOB PabOT
noTpeduTensim



[TpaBwmiia okazaHus OTAETHHBIX BUAOB YCIIYT, BEITIOTHEHHSI OTACIBHBIX BUOB padOT NOTPEOUTEISIM
ycranaBnuBatrorces [IpasurensctBoM Poccuiickoit deneparum.

I'maBa IV. T'ocynapcTBeHHast M 0011eCTBEHHAs 3allIMTA NPaB NOTpeduTe el

Crarea 40. ®enepanbHbIil TOCYJapCTBEHHBI KOHTPOJb (HAZ30p) B 0ONACTH 3aIUTHI IPaB

norpeduTenei

1. ®enepanbHblil TOCYIapPCTBEHHBIH KOHTPOJIb (HAI30p) B O0JACTH 3aIUTHI IpaB MOTpEOUTEINCH
OCYIIECTBIISICTCS (peiepaibHbIM OPTaHOM HCIOIHHUTENIBHOM BIIACTH, YINOJHOMOYEHHBIM lIpaBuUTENnsCTBOM
Poccwuiickoit @enepannu (qanee - oprad rocyapcTBEHHOTO HA/130pa).

2. Ilpeamerom (enepabHOrO TOCYIAPCTBEHHOrO KOHTpoJisi (Haa3opa) B 00JacTH 3allUThI TpaB
noTpeduTene IBISIIOTCS:

1) coOntojeHHe  M3TOTOBUTEISMM,  HUCIOJHHUTEISIMH,  INPOJABLAMH,  YIIOJTHOMOYCHHBIMH
OpraHu3allMsIMM WM YIOJHOMOYEHHBIMU HWHIUBUAYAIBHBIMUA MPEANPUHUMATEISAMH, HMIIOPTEPaMH,
BJIaJICJIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOALUIUM 3aKOHOM, JPYTHMMHU
denepanbHBIMU 3aKOHAMU M HMHBIMH HOPMATHBHBIMH TPaBOBBIMH akTaMu Poccuiickoit denepanuu, a
TaKXKe aKTaMM, COCTaBJSIIOIIMMH MpaBo EBpasuiickoro SKOHOMHYECKOTO COI03a, PEryIHpYIOUMMHU
OTHOILIEHHSI B 00JIACTH 3aILUTHI IPAB MOTPEOUTENCH;

2) co0mroieHre U3rOTOBUTEINIEM, UCTIONHUTEIEM (JIMIIOM, BBITIOIHSIOMNM (YHKIIMH HHOCTPAHHOTO
W3rOTOBUTENS), TMPOAABIOM TpPeOOBAaHWA, YCTAHOBIICHHBIX TEXHHYECKUMH pErJIaMEHTAMH, WU
00s3aTeNIbHBIX TPEOOBAaHUA, MOJJIEkKAIIUX NPUMEHEHUIO 10 JHS BCTYIUIGHHS B CHIIy TEXHMYECKHUX
periaMeHToB B COOTBeTCTBUU ¢ DenepaibHbIM 3akoHOM OT 27 nexabps 2002 roga N 184-@3 "O
TEXHUYECKOM PEryJUpOBaHUH ",

3) coOmroneHMe TMpojAaBIaMH MW BIAJENbIlAMU arperatopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUpOBKE TOBAapOB CPEACTBAMU HACHTHU(HUKAIMK, K Iepegade HHPOpPMALUU B TOCYJApCTBEHHYIO
MHPOPMAIIMOHHYIO CHUCTEMY MOHUTOPHHra 3a O0O0OpPOTOM TOBApoOB, MOMJISKAIIMX 00A3aTEIBbHON
MapKUpPOBKE CpEICTBAMHM HICHTU(UKAIMK, UM HHBIX TpeOOBaHMM, CBS3aHHBIX C O0OPOTOM TOBApPOB,
uHpOpMalMg O KOTOPBIX MOMJECKUT BHECEHUIO B YKa3aHHYIO TOCYIApCTBEHHYIO HH(OPMAIMOHHYIO
cucreMy B cooTBeTcTBUHU ¢ DenepanbHbIM 3akoHOM oT 28 nexabpst 2009 roma N 381-d3 "O6 ocnoBax
rOCyJIapCTBEHHOT'0 PEryJIMpPOBaHUS TOProBoi nesTenbHOCTH B Poccuiickoit ®enepammu’, @enepaibHbIM
3akoHOM 0T 13 wmrons 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJIUpOBAaHUM IMPOU3BOJCTBA U
obopoTa TabauyHbIX M3/€IMH, TaOauyHON MPOIYKLUUH, HUKOTHHCOEP)KAIed MPOAYKIHUU U ChIpbS U1 MX
npousBojcTBa”, denepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryJIupoBaHUM TPOU3BOACTBA U 000pOTa STHJIOBOIO CIHUPTA, AJIKOTOJIBHOM M CIHPTOCOAEpIKAIICH
NPONYKIMU H 00 OrpaHWYEeHUM NOTpPeOJIeHUs (pacHHTHs) ANKOTOJBHON MPOAYKIMHK', 32 HCKIIOUCHHEM
TakuX O0O0s3aTeNbHBIX TPEOOBaHMM, OTHOCALIMXCS K IMPEIMETYy PEerHoHaJbHOrO TOCYAapCTBEHHOTO
KOHTpOJsl (Haa30pa) B 00JacTH POHUYHOW MPOJAKH aKOTOJILHOW U CIUPTOCOAEPIKAIeil MPOAYKIMU 1
(eneparbHOrO roCyJapcTBEHHOTO KOHTPOJIA (Hax30opa) B 00JacTH MPOW3BOJICTBA U 000OPOTA 3THUIIOBOTO
CIHpPTA, aJKOTOJIBHOMN U CIMPTOCOAepKAILei TPOYKINH.

3. OpraHmzanysi ¥ OCYLIECTBICHHE (elepalbHOTO T'OCYAapCTBEHHOTO KOHTpois (Ham3opa) B
o0nacTi 3amMThl npaB notpedurenei perynupyrorcs PenepanbHbiM 3akoHOM 0T 31 wmrons 2020 roxa
N 248-®3 "O rocynmapcTBeHHOM KOHTpoje (Haa30pe) M MYHUIMIIAILHOM KOHTposiie B Poccuiickoii
®eneparun’.

4. Tlonoxenue o eaeparbHOM roCyIapCTBEHHOM KOHTpoisie (Haa3ope) B 00JacTH 3alUThl TpaB
notpedurenei yreepxaaercs [IpasurensctBoM Poccuiickoit deneparui.

5. B monoxxennu o ¢eneparbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B 00IacTH 3alUThI IPaB
noTpeOuTeneil yKkas3bIBAalOTCS HAUMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHThl TEXHUYECKOTO perjiaMeHTa u
(unm) oO0sI3aTeNbHBIX TPEOOBaHMH, MOJUICKANIMX MPUMEHEHHUIO 10 THS BCTYIUICHUS B CHIIy TEXHHYECKUX
periaMeHToB B cOOTBeTCTBUM ¢ DenepaibHbIM 3akoHOM OT 27 nexabps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJUpOBaHUM", OLIEHKA COOJIIOACHUS KOTOPBIX OCYIIECTBIISETCS B paMKax (heaepabHOro



TOCY/IapCTBEHHOTO KOHTpOJIsi (Haa3opa) B OOJIACTH 3alIUThl MpaB TOTpeOUTENeH, a TaKKe BHUIBI
NPOIYKIUH, SBISIOIIUECS 00beKTaMu (eepaabHOro rocyIapCTBEeHHOro KOHTpois (Haa3opa) B obmactu
3alIUTHI IPaB MOTpeOuTENei.

6. Opran rocy1apCTBEHHOTO Ha30pa €KEroHO0 TOTOBHUT TOCYJAPCTBEHHBIHN JOKIIAA O 3alUTe IPaB
norpeduteneit B Poccuiickoit ®enepanyu B mopsiake, ycraHoBieHHOM I[IpaButensctBoM Poccuiickoii
depnepanuu.

7. Oprad rocyaapCTBEHHOTO HaJ30pa BIIpaBe 0OpamiaThCs B CyJ C 3asABJICHUSMHU B 3aLIUTY IpPaB
noTpeOuTeNneil W 3aKOHHBIX HMHTEPECOB  OTHACNBHBIX MOTpeduTeneid (rpymmbsl  HOTpeOUTENei,
HEONPE/ICIICHHOTO Kpyra NOTpeOUTeNei), a TakkKe C 3asBICHUSMH O JIMKBHIALUM HM3TOTOBUTEIS
(MCnONHUTENS, TPOJABLa, YIIOJHOMOYCHHONW OpraHU3allMy, UMIIOpTEepa, BiaJeiblia arperatopa) Judo o
IIPEKpaIEHUU JIeSITEIIBHOCTH MHAMBUYaJIbHOTO IIpeAIPUHUMATENS (yrmosiHOMOYeHHOTO
UHIIMBUYaJbHOTO TpEANpUHUMATENs) 3a rpyboe (mOBJIEKIIee CMEpPTh HIM MacCOBbIE 3a00JICBaHMS,
OTpaBJICHUS JIO/ICH) HapyIICHUE NPaB MOTPeOUTENICH.

8. Opran TrocyJapCTBEHHOTO Haj30pa B TMOpSAKE, YCTAaHOBJICHHOM 3aKOHOJATEIHCTBOM
Poccuiickoii ®eneparyu, MOXKeET ObITh IPUBJICYEH CYJOM K yYacTHIO B JIeJe, a TAK)KE BIIpaBe BCTYIATh B
JIeJI0 110 CBOEH MHULMATUBE WIM 110 MHUIMATHUBE JIUL, YYaCTBYIOIIUX B J€Je, Ui JauM 3aKIOYEHUS 110
Jeny B LENsAX 3alluThl MpaB MOTpeOUTeNnel B pamMKax TPakIaHCKOTO WIM aJMUHUCTPATUBHOTO
CyIOIIPOU3BOACTBA.

9. Opran rocyaapCTBEHHOI'O HaJ30pa BIpaBE JaBaTh Pa3bsICHEHHsS MO BOMPOCAM MPHUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit @enepanuu, peryJIupyomnux OTHOIIEHUS B
00JIaCTH 3alUTHI IIPaB MOTPEOUTENEH.

10. KoncynpTHpoBaHue, NpopUIaKTHUECKUI BU3UT, HAOMI0IeHHE 3a COOII0JICHHEM 00s13aTeIbHbIX
TpeOOBaHUM, BbIe3HOE OOCIEOBaHHE MOTYT TPOBOJUTHCA (ellepalbHBIMH  TOCYAAPCTBEHHBIMU
YUpPEXKIECHUSAMH, TOJABEAOMCTBEHHBIMH OpraHy TrOCYJapCTBEHHOTO HAJI30pa, B MOPSAKE M CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (he/iepalIbHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIacTH 3allUThI
npaB noTpeOuTeNeH.

Cratesn  41. OOs3aHHOCTH W3roTOBHUTENS (MCIIOJHHTEINS, TPOJABLA, YIOJHOMOYEHHOMN
OpraHU3alUy WX YIIOJTHOMOYEHHOTO UHAUBUAYAIBHOTO IPEAIIPUHUMATENS, UMIIOPTEPA,
BJIaJIeJIblIa arperaTtopa) 1o MnpeaoCTaBICHUI0 HH(POPMAIHH TOCYIapCTBEHHBIM OpraHamM

1. MzroroBuTens (MCIIOTHHUTEINb, TPOIABEL], YITOTHOMOYEHHAS OPTaHU3aLUs WIH YITOJTHOMOYEHHBIH
WUHIIUBUYaJIbHBI OpeANPUHUMATENb, HMIIOPTEp, BIAJAENEI] arperatopa) 1o TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOT'O HA/A30pa, €ro JOJHKHOCTHBIX JIMI[ 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIN UMM CPOK
JOCTOBEpHBIC CBEJCHUS, JOKyMEHTALUIO, OOBSICHEHHS B MHCBMEHHOW W (WJIM) YCTHOM (OpMe M HHYIO
uHpOpMaILMIO, HEOOXOAMMYIO [UIs OCYIIECTBICHHS OpPraHoOM TOCYJapCTBEHHOIO HaJa30pa U €ro
JIOJKHOCTHBIMU JIMLIAMU II0JTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuniickoit denepanuu.

2. Bnanenen arperatopa B ciydasx, NpPEIyCMOTPEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoi
denepanyy, 0053aH NMPEIOCTAaBUTh YHOJIHOMOYEHHOMY TOCYIapCTBEHHOMY OpraHy, OCYILECTBIISIOLIEMY
OIEepPaTUBHO-PA3bICKHYIO JIESTEIbHOCT, MM oOecrneyeHue OezonmacHocTu Poccuiickoir ®Deneparui,
3alpOLICHHBIE YKa3aHHBIM OPraHOM CBEICHMS C UCIIOJIIb30BAHUEM €IUHOM CUCTEMBI MEKBEJOMCTBEHHOTO
AJIEKTPOHHOT'O B3aMMOJAEUCTBHUSI B CPOKH, MOPSAIKE, COCTaBe U (opmare, KOTOpPhIE YCTaHABIMBAIOTCS
IIpaBuTenscTBOM Poccuiickon Penepauuu.

Crartbsa 42. Y1paTtuna cuiy.

Crarba 42.1. llonHoMOYMsI BBICHIMX HCIOJHUTENbHBIX OpraHoB cyObekToB Poccuiickoii

®enepanyy B 001aCTH 3aILUTHI IpaB NOTpedUTENeH

1. Belcmmii MCHOMHUTEIBHBIM OpraH COOTBETCTBYMOLIEro cyowbekra Poccuiickoit ®enepauuu
OCYILECTBJIIET MEPOIPUATHUS 10 peaau3aluy, 00eCIIeUeHUIO U 3alllUTe MpaB MoTpeduTeNneil u B mpeaenax
CBOUX IOJIHOMOYHH IIPUHUMAET OIPEIEICHHBIE MEPHI.

2. B mensax copneiicTBus 3auUTe NpaB MOTPEOMTENECH HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoii denepanmu pazpabaTbIBalOT perdOHaNIbHBIE MPOrpaMMBbl MO 3allluTe MpaB MoTpeduteneii u



OKa3bIBAIOT COJACUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenei (MX acCoManusIM, COK3aM) B OCYIIECTBICHUN UMH 3aIUThI IPaB TOTPEOUTEICH.

3. Opras rocyaapcTBEHHOT0 HaJ30pa yTBEP)KIAeT METOAMYECKHE PEKOMEHAUU 10 pa3padoTke U
peanu3anuy peruoHaIbHBIX ¥ MyHUIIUIAIBHBIX IPOrPaMM I10 3aIUTE MIpaB MoTpeduTeei.

Crarba 42.2. llepemaya oCyIIECTBJICHHS MOJHOMOYHMI OpraHa ToCyJapCTBEHHOI'O Haa30pa
MCTIOJTHUTENIBHBIM OpraHaM cyobekToB Poccuiickoit @enepanuu

[TomHOMOUHMST oOpraHa TOCYAapCTBEHHOIO HAA30pa IO OCYLIECTBICHHIO  (peaepaibHOro
rOCYJapCTBEHHOTO HajaA30pa B 00JacTH 3allMThl MpaB MNOTpeOuTeNnel MOryT meperaBaTbCsi [Uis
OCYILIECTBIICHUSI HCIOJHUTENbHBIM oOpraHam cyObekToB Poccuiickoit ®enepanyu MOCTaHOBICHUSMHU
[IpaButenscTBa Poccuiickoii @enepanuu B MOpsake, ycraHOBIeHHOM dDexepaibHbIM 3aKOHOM oT 21
nexabpst 2021 roga N 414-®3 "OO6 o0muMX NPUHIMUIAX OpPraHU3alMU MyOJMYHOIN BIacTH B CyOBEKTax
Poccuiickoii @enepanun’.

Crartbs 42.3. [logaua u paccMoTpeHue oOpamieHuii noTpeduTenen

1. Obpaienue noTpedUTeNss MOXKET OBITH HANpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH IoCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIE
denepanbHble OpraHbl HMCIOJHUTEIBLHOW BJIACTH, MCIONHUTENBHBIA oOpraH cyowekra Poccuiickoit
®enepanyu 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

2. QOOpamenue noTpedUTeNasT MOXKET OBITh HANpPaBJICHO MO TMOYTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHON ceTn "MHTepHeT", B TOM uHcie opHUIMaIbHOTO caifTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYEHHBIX (elepajbHbIX OPraHOB HCIIOJHUTEIHHON BIIACTH,
UCIIOJTHUTEIBHOTO opraHa cyowsekTa Poccuiickoit denepanun 1mbo opraHa MECTHOTO caMoyTpaBieHus (B
cyobektax Poccuiickoit deneparyn - ropoaax denepanbHoro 3HaueHust Mockse, Cankt-IletepOypre u
CeBacTonose ¢ UCHOJIb30BaHNEM O(UIIMATIBHOTO caiiTa OpraHa MECTHOT'O CaMOYTIPaBJIEHUS B Cllydyae, eciu
3TO NpPerLyCMOTPEHO 3aKoHaMHU cyOBekToB Poccuiickoit ®@enepanuu - ropoJoB ¢enepaibHOro 3HaYSHUs
Mockssl, Cankr-IlerepOypra u CeBacTomnosns), €IMHOTO MOpTaia roCyJapCTBEHHBIX H MYHHIUIATEHBIX
yCIyT JIMOO PernoHaJIbHOro MopTrajga roCyJapCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYT, @ TaKKe MOXKET ObITh
MPUHATO MIPU JIUYHOM NPUEME 3asIBUTEIS.

3. B MHOroQyHKIHMOHAJIBHBIX IEHTpPaX MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHUIUIAIBHBIX
YCIYT MOTYT OCYLIECTBIISATHCS IPUEM OOpallleHUi moTpeduTenel 1 KOHCYIbTUPOBAaHHE OTpeOuTeNel mo
BOMpOCAM  3alllUTBl MX IMpaB Ha OCHOBAHWM  COTJAIEHUA O  B3aUMOACUCTBUM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU IEHTPaMH MPEJOCTaBICHUSI TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT H
denepadbHBIMH OpraHaMy HCIIOJHHUTENIBHON BJIAcTH, OpraHaMH TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
(GOHIOB, OpraHaMM rocyAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepaunu, opraHaMd MECTHOTO
caMOyTIpaBJICHUS.

Cratba 43. OTBETCTBEHHOCTh 32 HapyIIEHUE IMpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU U
MHBIMH HOPMaTUBHBIMU ITpaBOBBIMU akTamu Poccuiickont denepannun
3a HapylleHHe TMpaB MOTpeOHTENel, YCTAaHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMHU
npaBoOBbIMU akTaMu Poccuiickoit @enepanuu, npoaasen (MCIOJIHUTEIb, U3TOTOBUTEb, YIIOJIHOMOUYCHHAS
OpraHu3aiusi WIA YIOJHOMOUYCHHBI WHAMBUIYAIbHBIM NpPEANPUHUMATENb, HMIIOPTEP) HECET
AIMUHHMCTPATUBHYIO, YTOJIOBHYK) WM T'Pa)XJaHCKO-IIPABOBYK) OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHozaTenbcTBoM Poccuiickon denepannu.

Cratba 44. OcyliecTBICHUE 3aIUTHI TIPaB MOTPEOUTENCH OpranaMyu MECTHOTO CaMOYIIPaBIICHUS

B mensix 3amuthel mpaB MOTpeOHUTENedl Ha TEPPUTOPUM MYHHUIIMIATBHOIO OOpa30BaHUs OpraHbI
MECTHOTO CaMOYIIpaBJIeHHsI BIPaBE:

paccMaTpuBaTh OOpaIlleHusi MOTpeOuTenei, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alIWTHI MPaB
norpedurenei;



oOpalaTbcsi B Cy/Ibl B 3aIUTY MPaB NOTpeduTeNei (HeonpeaeieHHOro Kpyra noTpeourenei);

pa3pabaTbiBaTh MyHULMTIAIIEHBIE TIPOTPAMMBI T10 3aIUTE TPaB MOTPEOUTEIEH.

[Tpu BeISIBIICHUY IO OOpAIICHHUIO TOTPEOUTENSE TOBApOB (paboT, yciayr) HEeHaIIeKaIero KauecTsa,
a TaKXe OMACHBIX JUIA JKM3HHM, 370POBbS, MUMYIIECTBA MOTPEOUTENCH M OKpYKAIOLIeH cpeasl OpraHbl
MECTHOTO  CaMOYIpPAaBJICHHMS HE3aMEIJIMTENIbHO M3BEIAlOT 00 d3ToM  (enepajabHbIE  OpraHbl
UCIIOJTHUTEIBHOW BIIACTH, OCYILECTBIISIONINE KOHTPOJb 32 Ka4eCTBOM U 0€30MacHOCTHI0 ToBapoB (pador,
yCIyT).

VYrpatuna cuiy ¢ 29 mapra 2019 r. - ®enepanbhblii 3akoH ot 18 mapra 2019 r. N 38-D3

Crarbs 45. [IpaBa 00IIECTBEHHBIX 00bEIMHEHUH MOTpeduTeNne (MX acCOLHUAIHii, COI030B)

1. I'paxxnane BmpaBe OOBENUHATHCS HA JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX accolualiu, COK3bI), KOTOPBIE OCYIIECTBISIFOT CBOIO JICATEILHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUH (WX accoluanuii, COH30B) M 3aKOHOJATENLCTBOM Poccuiickoi
depnepanuu.

2. OOIeCTBeHHbIC OOBEAMHEHUS MOTPEeOUTENeH (MX acCOLMAIUH, COIO3bI) JUIS OCYIIECTBICHHUS
CBOUX YCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUII K ToBapaM (paboTaM, yciayram), a TaKkxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickoil denepanuu, peryaupyromux
OTHOILIEHHS B 00JIaCTH 3aILUTHI PAB MOTPEOUTEEH;

NPOBONTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENBCKHX CBOMCTB TOBapoB (pabOT, yChmyr) 3asBICHHOM TNpOJaBLAMH
(M3rOTOBUTEISIMH, HCIIOTHUTEINSIME) HH(POPMAIIUH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJb 3a COOJIIOJICHHEM IpaB MoTpeduTeneil U HanpaBisaTh B
OpraH TroCyJapCTBEHHOIO HaJ30pa M OpraHbl MECTHOTO CaMOyIpaBieHUs WHpopMaluioo o Qakrax
HapyIlleHU mpaB moTpeOuTeneil /uig MpoBeleHHs MPOBEPKH ITHX (AKTOB M IMPUHATUS B CIydae MX
MOJATBEPXKICHUST Mep M0 TNPECeUeHHI0 HapylIeHUl mpaB moTpeduTeneld B mpeAenax MOTHOMOYMMA
YKa3aHHBIX OPraHoOB, Y4acTBOBATh B IPOBEACHUH 3KCIEPTU3 IO (haKTaM HapyLIEeHUH MpaB NoTpeOuTesei B
CBsi3u C oOpamieHussMu norpeduteneil. [Ipu ocymiecTBieHHH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE
oObeaMHeHHs TmoTpeduTenell (MX accouuanuy, COI3bI) HE BIpaBe TPeOOBAaTh OT W3TOTOBUTENEH
(ucromHUTENEH, MPOAABLIOB, YHOJHOMOYEHHBIX OpPraHU3alluii MM YHOJHOMOYEHHBIX WHAMBUIYAIbHBIX
npeANpUHUMATENEH, UMIIOPTEPOB) TPEACTABICHNUE TOKYMEHTOB (BBIOJHEHUE NEWCTBHI), 00sS3aHHOCTH
npejcTaBiaeHus (BBITOIHEHNMS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

pacnpocTpaHsaTh HHPOPMAILIMIO O TpaBax NOTpeOuTeaeH 1 0 HEOOXOAUMBIX NEHCTBUAX MO 3aIIUTE
3TUX TpaB, O Pe3yJIbTaTaX CPaBHUTEIBHBIX HCCIIENOBaHUI KadyecTBa TOBapoB (paboT, yciyr), a Takke
uHYyI0 HH(pOpMaIMio, KoTopas OyJeT crIocoOCTBOBATh pealu3allid IpaB M 3aKOHHBIX WHTEPECOB
norpeduteneit. [TyOmukyemple OOLIECTBEHHBIMH OOBEIMHEHUSMH NOTpeOuTenei (X accoUuanusMH,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HMCCIICAOBAHUI KauecTBa TOBApoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (peepajbHble OpraHbl HCHOJIHUTENIbHOM BIACTH, OpPraHU3aLUHM IMPEATIOKEHUS O
NPUHATAU MEp TI0 NOBBIIICHUIO KauecTBa TOBAapoB (paboT, yciyr), 1Mo MPUOCTAaHOBJICHHIO TPOM3BOJICTBA U
peanu3anuy ToBapoB (BBIONHEHHS PadOT, OKa3aHUs YCIYT), O OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabor, yciyr), HE COOTBETCTBYIOIIMX NPEABSIBISICMBIM K HAM M YCTAaHOBJICHHBIM 3aKOHOAATEIBCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PEryJIMPOBAHUU 00s3aTeIbHBIM TPEOOBAHUSAM,;

BHOCUTB B OpraHbl IPOKYpaTypsl U (erepasibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHallbl O
NPUBJICUYEHUH K OTBETCTBEHHOCTH JIMI, OCYILECTBJIIOLUIMX MPOM3BOJICTBO U peaM3alUi0 TOBAapOB
(BbIMONIHEHUE PAa0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX INPEIBSBISEMBIM K HUM O0S3aTelIbHBIM
TpeOOBaHUSAM, a TaKkKe HapyIIAOUIMX IpaBa NOTpPeOUTENeH, YCTAaHOBJICHHbIE 3aKOHAMU W HMHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon ®Penepanny;

oOpamiatbcss B OpraHbl IMPOKYparypsl C Mpocb0aMH MPUHECTH MPOTECTHl O NPU3HAHUU
HEJIeHCTBUTENbHBIMU aKTOB (heiepajbHBIX OPraHOB HCIIOJIHUTEIBHON BIIACTH, AKTOB MCIOJHHUTEIbHBIX
opraHoB cy0bekToB Poccuiickoit ®enepanuu M aKTOB OpPraHOB MECTHOTO CaMOYIIpaBIICHUS,



MPOTHBOPEYAIIMX 3aKOHAM M MHBIM PETYJIMPYIOUIMM OTHOIIEHHS B OOJIACTH 3aIllMTHI IPaB MOTpedUuTenen
HOPMAaTHBHBIM IIpaBOBBIM akTaMm Poccuiickon denepaunu;

oOpamarecsi B CyAbl C 3afBICHUAMU B 3aIIUTY IpaB NOTpeOHTENed M 3aKOHHBIX WHTEPECOB
OT/ICNBHBIX MOTpeOuTeNel (rpyIbl MOTpeOUTENIeH, HEONPEIEIEHHOTO Kpyra NoTpeouTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOI'O Haa30pa B (YOPMHUPOBAHUU OTKPBITHIX H
OO0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLIUTHI MPaB MOTPEOUTENEH,
Ka4yecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr).

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEAECIECHHOT0 Kpyra noTpeouTenei

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIPaBICHHs, OOILECTBEHHbIC
00beIMHEeHNsI TOTpeduTeNeH (MX accoLUalny, CO3bI) BIIPaBe MPEABSIBIISATH HCKU B CYJIbI O IPEKPAILICHUN
NPOTUBOIPABHBIX JICHCTBUI N3rOTOBUTENS (MCIIOMHUTES, IPOAABLA, YIIOJHOMOYCHHOW OpPraHu3aliy Wi
YIIOJIHOMOYSHHOI'0 MHIAMBUIYAJIBHOTO MPEANPUHUMATEIIS, UMIIOPTEpa) B OTHOIICHUU HEOIPEICICHHOIO
Kpyra rnorpeourenei.

[Tpu yIOBIETBOPEHUHU TAKOTO UCKA CyJl 0OSI3bIBAET MIPABOHAPYILUTENS JOBECTH B yCTAHOBJICHHBIN
CYJIOM CPOK 4Yepe3 CpeAcTBa MAacCOBOW MH(OPMAIMH WM UHBIM CIOCOOOM 10 CBEACHHS MOTpEOHTENei
pelIeHue cyna.

BerynuBiiee B 3aKOHHYIO CHILy pELICHME CyJa O IPU3HAHUM JEHUCTBUM HM3TOTOBUTEIA
(McronHUTENS, MPOJABLA, YNOJIHOMOYEHHOM OpraHM3ali WIM YIOJHOMOYEHHOIO HMHJMBUIYaIbHOTO
OpeANpPUHUMATENS, UMIIOpTEpa) TNPOTHBOIPABHBIMH B  OTHOLICHUH  HEONPENCIICHHOTO  Kpyra
norpeOuTeneil o0s3aTeabHO IS CyJa, PAacCMaTPUBAIOIIETO HCK MOTPEOUTENsl O 3alluTe €ro IMpas,
BO3ZHUKILINX BCJIEJICTBUE HACTYIJIEHHS TPa)kJaHCKO-TIPAaBOBBIX MOCIEACTBUM JIEHCTBUN H3TOTOBUTEIS
(McronHUTENS, MPOJABLA, YNOJIHOMOYEHHOW OpraHM3aly WIM YIOJHOMOYEHHOIO HWHJIMBUIYaIbHOTO
NpeANpUHUMATEIS, IMIIOPTEPa), B YaCTH BOMPOCOB, UMEJH JIM MECTO TaKHE JCUCTBHS U COBEPIICHBI JIN
OHM  M3rOoTOBHTENEM  (MCIONHUTENEM,  TNPOAABLOM,  YIOJHOMOYEHHON  OpraHuM3alied  Win
YIIOJTHOMOYEHHBIM HHIMBHUIYJILHBIM MPEAPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJIOBJIETBOPEHHEM MHCKa, IMPEIbSIBIEHHOIO OOIIECTBEHHBIM O0BbEINHEHUEM
notpeduteneid (MX accolMalnyed, COI30M), OpraHaMH MECTHOTO CaMOYIpaBIICHHS B HWHTEpecax
HEOIPEeIEHHOr0 Kpyra mnoTrpeOuTeneil, cyl NpUHUMAeT pEeUIeHHEe O BO3MEIIEHHHM OOIIEeCTBEHHOMY
o0beMHEeHNIO ToTpeOuTenell (MX accouualyu, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MIOHECEHHBIX T10 /1Ty CyJIeOHBIX M3AEPHKEK, a TAKKe MHBIX BOSHUKILIUX JI0 OOpalleHus B CYJ] M CBSI3aHHBIX
C paccCMOTpPEHHEM Jiesla HEOOXOAMMBIX PacxXo/l0B, B TOM YHCJIE€ PACXOJ0B Ha MPOBEICHHE HE3aBHCUMOMU
DKCIEPTHU3Bl B CIIy4ac BBIABICHUS B pE3yJbTaTe IPOBEIEHUS TAaKOM OKCIEPTU3bl HapYLICHUS
00s13aTeNbHBIX TpeOoBaHMH K ToBapaM (paboram, yciayram).

[Ipe3nnent Poccuiickoit denepanuu b.Enbuun

Mocksa, /lom CoBeroB
7 despans 1992 roma N 2300-I



